
technology in social work

technology in social work has become an essential component in enhancing the
effectiveness, reach, and efficiency of social services. The integration of
digital tools, software applications, and online platforms is transforming
how social workers engage with clients, manage cases, and collaborate with
other professionals. Advances in technology facilitate data management,
remote counseling, client monitoring, and resource allocation, making social
work more adaptive to the changing societal landscape. This article explores
the multifaceted role of technology in social work, highlighting key areas
such as case management systems, telehealth services, data security, and
ethical considerations. Furthermore, it examines challenges and future trends
that will shape the profession. Below is a comprehensive overview of the
critical aspects of technology in social work.
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Role of Technology in Social Work Practice

The advent of technology in social work has redefined traditional methods of
service delivery and client interaction. Digital innovations provide social
workers with powerful tools to streamline workflows, enhance communication,
and improve access to resources. The role of technology encompasses various
functions including case documentation, client outreach, assessment, and
intervention planning. By leveraging these tools, social workers can provide
more timely and personalized support to vulnerable populations.

Case Management Systems

Central to technology in social work are case management systems designed to
organize client information, track progress, and coordinate services. These
systems enable social workers to maintain comprehensive records securely and
access critical data efficiently. Automated reminders and alerts improve
follow-up consistency, while integrated reporting tools facilitate outcome
measurement and compliance with regulatory standards.

Remote Counseling and Telehealth

Telehealth platforms have expanded social work's reach, especially in
underserved or remote areas. Video conferencing and online communication
tools allow social workers to conduct counseling sessions and support groups
virtually. This reduces barriers such as transportation difficulties and



stigma, enhancing client engagement and continuity of care.

Digital Tools and Platforms Utilized in Social
Work

Social workers employ an array of digital tools and platforms to optimize
their practice. These technologies range from specialized software to general
communication applications, each contributing uniquely to service delivery
and client management.

Software for Data Management and Analysis

Programs designed for data entry, analysis, and visualization assist social
workers in understanding client demographics, service utilization, and
outcome trends. These insights support evidence-based decision-making and
program development. Examples include electronic health records (EHR), client
databases, and statistical software.

Communication and Collaboration Tools

Effective collaboration among social workers, healthcare providers, and
community organizations is facilitated by digital communication platforms.
Tools such as secure messaging apps, shared calendars, and project management
software improve coordination and information sharing.

Mobile Applications

Mobile apps offer flexibility for social workers operating in the field. They
enable real-time data collection, appointment scheduling, and access to
resources directly from smartphones or tablets. Many apps are designed
specifically for social work tasks, including crisis intervention and client
education.

Benefits of Technology Integration in Social
Services

The strategic incorporation of technology in social work yields numerous
advantages that enhance both client outcomes and professional efficiency.
These benefits address longstanding challenges in service delivery and
resource management.

Improved Accessibility and Reach

Technology reduces geographical and physical barriers, allowing social
workers to connect with clients who might otherwise lack access to services.
This is particularly important for marginalized populations, rural
communities, and individuals with mobility limitations.



Enhanced Data Accuracy and Security

Digital records minimize errors associated with manual documentation and
facilitate secure storage of sensitive information. Encryption and access
controls protect client confidentiality, complying with privacy regulations
such as HIPAA in healthcare-related social work.

Increased Efficiency and Productivity

Automation of routine tasks like appointment reminders and documentation
frees social workers to focus more on direct client interaction. Integrated
systems streamline workflows and reduce administrative burdens, allowing
better allocation of time and resources.

Support for Evidence-Based Practice

Access to real-time data and analytics enables social workers to evaluate
intervention effectiveness and adapt strategies accordingly. Technology
assists in identifying best practices and developing targeted programs based
on empirical evidence.

Challenges and Ethical Considerations

Despite its benefits, technology in social work presents challenges that must
be carefully addressed to ensure ethical and effective use.

Digital Divide and Access Inequality

Not all clients have equal access to digital devices or reliable internet
connections, which can exacerbate disparities in service availability. Social
workers must consider alternative methods to reach clients facing
technological barriers.

Privacy and Confidentiality Concerns

Maintaining client privacy is paramount. The use of digital tools requires
strict adherence to security protocols to prevent data breaches and
unauthorized access. Social workers must remain vigilant in protecting
sensitive information.

Ethical Use of Technology

Ethical guidelines dictate responsible use of technology, including informed
consent for digital communication, transparency about data usage, and respect
for client autonomy. Social workers are responsible for staying informed
about evolving technology standards and legal requirements.



Training and Competency

Effective use of technology requires adequate training and ongoing
professional development. Social workers must develop digital literacy skills
to navigate new tools competently and ethically.

Future Trends in Technology and Social Work

The future of technology in social work is poised for continued innovation,
driven by advances in artificial intelligence, data analytics, and mobile
connectivity. Emerging trends will further transform how social services are
delivered and managed.

Artificial Intelligence and Predictive Analytics

AI-powered tools can analyze large datasets to identify at-risk populations,
predict client needs, and recommend intervention strategies. These
technologies offer potential to enhance proactive service delivery and
resource allocation.

Virtual Reality and Simulation

Virtual reality (VR) is being explored as a tool for training social workers
and providing immersive therapeutic experiences for clients. VR simulations
can help build empathy and improve skill development in complex social
situations.

Blockchain for Secure Data Management

Blockchain technology promises enhanced security and transparency in managing
client records and service transactions. Its decentralized nature can improve
trust and accountability in social work systems.

Expansion of Mobile and Remote Services

Mobile technology will continue to expand, enabling social workers to deliver
services anytime and anywhere. Remote monitoring and digital intervention
platforms will become more sophisticated, increasing flexibility and
responsiveness.
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Frequently Asked Questions

How is technology transforming social work practices?

Technology is enhancing social work by enabling better communication, data
management, and access to resources, allowing social workers to reach clients
more efficiently and provide personalized support.

What are the benefits of using telehealth in social
work?

Telehealth allows social workers to provide remote counseling and support,
increasing accessibility for clients who face geographical, mobility, or
scheduling barriers, and ensuring continuity of care.

How does data analytics improve decision-making in
social work?

Data analytics helps social workers identify trends, assess client needs, and
measure program outcomes, leading to more informed and effective
interventions.

What role do mobile apps play in social work
services?

Mobile apps facilitate communication between social workers and clients,
offer resources and self-help tools, and enable real-time reporting and case
management, improving overall service delivery.

What are the ethical considerations of using
technology in social work?

Ethical considerations include maintaining client confidentiality, ensuring
data security, obtaining informed consent for digital interventions, and
addressing digital divide issues to ensure equitable access.

How is artificial intelligence being integrated into
social work?

Artificial intelligence is used to analyze large datasets for risk
assessment, predict client needs, and automate routine tasks, allowing social
workers to focus more on direct client engagement.

Additional Resources
1. Technology in Social Work Practice: Tools for Change
This book explores the integration of digital tools and platforms in social
work practice. It provides practical guidance on using technology to enhance
client engagement, case management, and service delivery. The author



discusses ethical considerations and how to maintain confidentiality in the
digital age.

2. Digital Social Work: Innovations and Challenges
Focusing on the evolving landscape of social work, this title examines the
impact of digital innovations on the profession. It covers topics such as
teletherapy, online support groups, and data analytics in social services.
The book also addresses challenges like digital divide and practitioner
adaptability.

3. Social Work and Information Technology: Bridging the Gap
This book provides a comprehensive overview of how information technology can
be leveraged to improve social work outcomes. It emphasizes the importance of
training social workers in IT skills and discusses various software
applications used in case management and client tracking.

4. Cyber Social Work: Ethics and Practice in the Digital Age
Dedicated to the ethical dilemmas posed by technology in social work, this
book offers frameworks for navigating confidentiality, consent, and
professional boundaries online. It includes case studies illustrating
potential risks and best practices for digital interactions with clients.

5. Mobile Technology and Social Work: Enhancing Outreach and Support
Examining the use of mobile devices and apps, this book highlights how social
workers can increase accessibility and real-time communication with clients.
It discusses mobile health apps, crisis intervention tools, and strategies
for integrating mobile tech into community programs.

6. Data-Driven Social Work: Utilizing Analytics for Better Outcomes
This title focuses on the role of big data and analytics in social work
decision-making and policy development. It explains how data can identify
trends, allocate resources efficiently, and measure program effectiveness,
while also considering privacy concerns.

7. Virtual Reality and Social Work: New Frontiers in Client Engagement
Exploring cutting-edge technology, this book discusses the potential of
virtual reality (VR) in therapy and training for social workers. It
highlights VR applications for trauma treatment, empathy training, and
immersive education, pointing to future possibilities.

8. Social Work in the Age of Social Media
This book investigates the influence of social media platforms on social work
practice and client interactions. It covers strategies for managing online
presence, combating misinformation, and leveraging social media for advocacy
and community building.

9. Artificial Intelligence in Social Work: Opportunities and Risks
Analyzing the integration of AI technologies, this book examines how machine
learning and automation can support social work tasks such as risk assessment
and resource matching. It also critically assesses the ethical implications
and potential biases inherent in AI systems.
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  technology in social work: Digital Social Work Lauri Goldkind, Lea Wolf, Paul P. Freddolino,
2018-10-31 In a rapidly advancing technological culture, social work practitioners are frequently
challenged to invent new strategies to meet client needs and foster social change. Despite the
Council on Social Work Education's new standards for technology in social work practice, few
schools of social work teach the use of technology for practice, and many instructors struggle with
the integration of this increasingly necessary dimension into education. Digital Social Work is
designed to offer engaging, meaningful, and easy-to-use technology content that can be incorporated
into generalist and advanced social work practice courses. The chapters in this volume offer
instructors and students insight into the knowledge, skills, and values required of those who practice
social work 2.0; by providing concrete examples of technology tools, they complement traditional
social work curricula dealing with micro, mezzo, and macro systems. Chapters can be used singly--to
augment Practice, Research, or Policy courses--or can provide a format to discuss technology in
courses addressing practice with individuals, youth, and families. Virtual worlds, social media, GIS,
blogs, and many other technology tools are represented in this collection.
  technology in social work: Social Work and Technology Alex D. Colvin, M. Sebrena Jackson,
2025-11-03 Technological innovation has brought changes to the landscape of the social work
profession, and these have produced both challenges and opportunities for the field. Guiding readers
through the origins of the policy standards around technology integration including the profession’s
charge to explore strategies for harnessing technology for social good, it also examines shifts in
philosophical views among practitioners regarding the use of technology as a practice tool and the
ethics around their use. Considering both the challenges and opportunities of the utilization of
technology in social work practice, it analyses various technological tools, such as ChatGPT, social
media, avatars, and metaverse, across different practice levels (micro, mezzo, macro). Providing
practical tips and case-examples, this book will be required reading for practitioners, educators, and
students to improve their efficiency, efficacy, and skills with technology while connecting and
engaging with clients.
  technology in social work: Technology in Social Work Education and Curriculum Florence W
Vigilante, Richard L Beaulaurier, Martha F Haffey, 2016-05-06 Save time and trouble as you
incorporate technology into your social work curriculum The dramatic increase in the use of
computers and other forms of technology in social work education and practice has educators,
trainers, and administrators investing valuable time, money, and effort into trying to make the
transition from traditional teaching to a Web-assisted learning environment. Technology in Social
Work Education and Curriculum takes the mystery out of the online experience with practical
information on using technology to enhance and enrich learningbut not at the expense of the human
approach to social work. This unique book presents a variety of creative and interesting methods for
incorporating technology that’s affordable and user-friendly, and for developing online skills that
won’t become obsolete as computer hardware and software evolves. Technology in Social Work
Education and Curriculum transforms technology into an everyday resource for agency field
instructors, human service educators, trainers, and social work administrators. The book addresses
concerns that educators with limited technical skills may have in using technology to teach cultural
competency, group work, research, direct practice, social policy and advocacy, and field practicum,
presenting hands-on approaches that are innovative but accessible. And by focusing on approaches
rather than simply reviewing available hardware and software, the book provides you with
background knowledge that makes it easier for you to successfully incorporate online learning into
the classroom. Technology in Social Work Education and Curriculum examines using instructional
technology to emotionally engage students in the learning process using digital video and qualitative
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data analysis software to teach group practice the role technology plays in advocacy
distance-education technologies in policy education incorporating Web-assisted learning into a
traditional classroom setting the advantages of distance education over more conventional
approaches a model for planning the use and integration of computer technology in schools of social
work how the behaviors of computer consultants can affect the students who seek their help using
innovation diffusion theory in technology planning and much more! Social workers have traditionally
embraced the latest technologies and scientific developments since the earliest days of the
profession. Technology in Social Work Education and Curriculum helps continue that tradition,
offering invaluable guidance to educators and administrators, no matter how experiencedor
inexperiencedthey are in dealing with communications technologies.
  technology in social work: The Impact of Information Technology on Social Work Practice ,
1989
  technology in social work: Information Technology and Evidence-Based Social Work
Practice Judith Dunlop, Michael J. Holosko, 2013-05-13 Learn to use the latest technological
advances in evidence-based social work Social work practice can be positively or negatively
impacted by the advance of technology. Advances and applications must be up-to-date as possible,
yet they may be ineffective if not simple enough to easily learn and use. Information Technology and
Evidence-Based Social Work presents leading social work experts exploring the latest technological
advances and the innovative practical applications which can be used effectively in evidence-based
social work. Students and practitioners get creative practical advice on how best understand
technology and apply it to their work. Information Technology and Evidence-Based Social Work is
divided into four sections. The first section provides the context for understanding the technological
link between social work and evidence-based practice. The second section presents examples of how
information technology can be used to effectively teach students and practitioners in the field.
Section three explores ways to implement technology for use by clients. The fourth section
summarizes and then takes a look at the future of technology in evidence-based social work.
Chapters include questions for practitioners and for clients to illuminate the current and future
issues surrounding technology and evidence-based practice. The text also includes extensive
references, and useful tables and figures. Topics in Information Technology and Evidence-Based
Social Work include: the impact of technology on social work computer-assisted evidence-based
practice customized web-based technology and its use in clinical supervision enhanced
technology-based evidence-based practice model and its applicability to large human service
organizations. using information technology to provide evidence for planning and evaluating
programs using technology in advocacy the geographic information system (GIS) as a useful tool in
all aspects of programs and policies evaluating practice through information technology the
development and evaluation of an online social work service psychotherapeutic group intervention
for family caregivers over the Internet support group online chat a case study of how Internet chat
group technology can be implemented with cancer survivors technology as a service learning
mechanism for promoting positive youth development in a community-based setting a model which
can be used to collect information and—by using best evidence available—arrive at a confident
decision and more! Information Technology and Evidence-Based Social Work is timely, stimulating
reading for educators, undergraduate students, graduate students, and practitioners in the fields of
social work, psychology, and public administration.
  technology in social work: Social Workers' Desk Reference Albert R. Roberts, 2009 This is
a new edition of the wildly successful everyday reference for social workers. Like the first edition, it
has been crafted with the help of an extensive needs assessment survey of educators and front-line
practitioners, ensuring that it speaks directly to the daily realities of the profession. It features 40%
new material and a more explicit focus on evidence-based practice.
  technology in social work: Using Technology in Human Services Education Goutham
Menon, Nancy K. Brown, 2014-03-18 Make the most of what today’s technology has to offer in
human services education! Distance education presents special challenges to social work education.



Using Technology in Human Services Education: Going the Distance provides case studies and
practical research on making the best use of this powerful new tool for teaching. Designed for both
practitioners and educators, this fascinating book examines the use of technology in education and
practice in the field of social work and other human services. Because setting up distance-learning
programs can be expensive, Using Technology in Human Services Education suggests ways to
reduce the impact on the budget, including setting up a consortium to merge resources with other
schools. It also shows how to integrate traditional instructional approaches with the new
technologies, how to make use of email and electronic discussion groups, and how to use the
Internet to hone practice-related skills. In addition, it covers the current status of the technology
itself. Using Technology in Human Services Education: Going the Distance explores ways to
maximize the potential of distance education, such as: a framework for designing distance education
courses that fully utilize the unique environments these courses offer a discussion of the impact of
technological tools in teaching specific course content ways that SACs (Site Advisory Committees)
can increase students’ socialization into their new professions ways that students need to be
supported in order to feel a connection to a distance-learning program the use of GIS (Geographic
Information Systems) to help meet and identify the information needs of a field placement agency
Using Technology in Human Services Education offers creative approaches and practical advice for
making the best use of the technology. Whatever your level of computer skill, from novice to hacker,
this book will give you ideas you can use. No individual or institution interested in maintaining top
quality in human services education should be without this book!
  technology in social work: Digital Social Work Lauri Goldkind, Lea Wolf, Paul P. Freddolino,
2019 In a digitally powered society, social workers are frequently challenged to embrace new
interventions and enhance existing strategies in order to effectively promote social justice. The cases
in this volume present engaging examples of technology tools in use across micro, mezzo, and macro
practice, thereby illuminating the knowledge, skills, and values required of those who practice social
work 2.0.
  technology in social work: NASW and ASWB Standards for Technology and Social Work
Practice National Association of Social Workers, Association of Social Work Boards, 2005 The
National Association of Social Workers (NASW) and Association of Social Work Boards (ASWB) have
developed Standards for Technology and Social Work Practice to create a uniform document for the
profession. Technology has changed social work practice offering new ways to perform services and
obtain information. The challenges that it brings require a special set of skills and knowledge to
provide the best practice available....The standards use a humanistic values framework to ensure
that ethical social work practice can be enhanced by the appropriate use of technology. --Preface
  technology in social work: The Practice of Generalist Social Work Marla Berg-Weger,
Sabrina W Tyuse, 2023-04-03 In its new edition, The Practice of Generalist Social Work provides
in-depth understanding of the knowledge, skills, values, and affective and cognitive processes
needed for social work practice in the present moment. Grounded in a strengths-based perspective,
chapters in the textbook discuss practice with individuals, families, groups, communities, and
organizations and guide students through all phases of the change process with the aid of case
studies, examples, and exercises that highlight and provide connections to real-life practice
situations. Theoretical frameworks, important value and ethical considerations, and pivotal
communication skills are all included in the text’s comprehensive coverage of different practice
settings with clients and communities. The sixth edition is now guided by the 2022 Council on Social
Work Education Educational Policy and Accreditation Standards (EPAS), with connections to
renewed objectives and competencies integrated throughout, and is further updated to reflect and
focus on new developments within the discipline. These include anti-racism efforts and movements
to address entrenched racial inequities; the practice of cultural humility and cultural responsiveness;
and attention to community-based implications of the COVID-19 pandemic. Strengthened and now
fully up to date, this edition of The Practice of Generalist Social Work provides a sweeping, in-depth,
and lively introduction to social work practice for generalist courses, and is supported by a range of



fully updated resources for instructors and their students on www.routledgesw.com/.
  technology in social work: Direct Social Work Practice Mary C. Ruffolo, Brian E. Perron,
Ph.D., Elizabeth Harbeck Voshel, 2015-02-06 Using a case-based approach to connect the classroom
and the practice environment, Direct Social Work Practice by Mary C. Ruffolo, Brian E. Perron, and
Elizabeth H. Voshel incorporates a broad set of themes that include advocacy, social justice, global
focus, ethics, theory, and critical thinking. Integrated, up-to-date content related to diversity, social
justice, and international issues helps readers develop the basic skills of engagement, assessment,
intervention, and reflective practice, as well as the key skills needed for the field experience. Each
chapter of the book is mapped to the latest Educational Policy and Accreditation Standards (EPAS)
to aid schools of social work in connecting the course content with monitored outcomes.
  technology in social work: School Social Work JoDee Keller, Giesela Grumbach, 2022-01-13
Informed by a social justice approach, this user-friendly text for social work students provides a
comprehensive introduction to contemporary school social work practice structured around the 2022
CSWE EPAS Competencies. With a focus on skills development, this innovative text is
competency-based and encompasses professionalism, cross-disciplinary collaboration, research
applications, theoretical foundations, policies, engagement, assessment, intervention, and
evaluation. Following a brief historical overview and introduction to the discipline, the book delves
into school social work practice and delivers timely content regarding professional identity,
supervision, anti-racism, diversity, equity, inclusion, and social justice. Practice knowledge is
examined through social work theory, evidence-informed practice, use of data, and policies
regarding school, children, and families. The text addresses the full range of client engagement,
service provision, the multi-tiered system of supports, trauma-based practices, social emotional
learning, termination, and transition-planning. An instructor's manual, sample syllabus, and
PowerPoints accompany each chapter. Purchase includes digital access for use on most mobile
devices or computers. Key Features: Organizes content by the CSWE professional competencies
Provides case scenarios and practitioner spotlights in each chapter to illuminate the varied roles and
responsibilities of school social workers Includes skill-development activities, additional resources,
and reflection boxes to foster understanding and creative thinking Delivers a comprehensive focus
covering policy, practice, and theory Addresses the full range of client engagement and service
provision Incorporates contemporary issues relevant to school practice (MTSS, SEL, IDEA, ESSA)
Views the discipline through a decolonial lens and acknowledges structural racism in the school
system
  technology in social work: Information and Communication Technologies in the Welfare
Services Elizabeth Harlow, Stephen A. Webb, 2003 Discussing issues such as child abuse and the
Internet, computer mediated self-help and collaborative learning, this is a ground-breaking book in
the field of social care, bringing well-researched and up-to-date discussion of all aspects of
information technology to those working and studying in health and social care.
  technology in social work: Social Work - Perceptions for a New Era Helena Rocha, 2024-12-04
Social Work - Perceptions for a New Era focuses on resilience, well-being, and justice in social work,
reflecting a diverse and innovative approach. In an era marked by rapid technological
advancements, evolving societal norms, and unprecedented global challenges, the field of social
work stands at a critical crossroads. This book brings together diverse perspectives and approaches
to address the multifaceted dimensions of social work in the contemporary world. It illuminates the
evolving view of social work, highlighting its contribution to fostering resilience, promoting
wellbeing, and advocating for justice.
  technology in social work: Social Work in India Bishnu Mohan Dash, Mithilesh Kumar,
Siddheshwar Shukla, 2020-01-01 The present book is an attempt to decolonize the colonial legacy
and professional imperialism in Social Work Education and has presented various (Swadeshi)
indigenous perspectives and approaches relevant for social work education. The book has tried to
incoprporate the significant contributions and developmental models propounded by the great
Indian thinkers particularly Swami Vivekananda, Dr. Bhim Rao Ambedkar, Mahatma Gandhi, Vinoba



Bhave, and Nanaji Deshmukh, which is highly relevant in the reconstruction of Indian Society. The
book will be extremely relevant for the students of social work, sociology, rural development,
development studies and allied social science disciplines at Bachelors and Masters level.
  technology in social work: Generalist Social Work Practice Janice Gasker, 2018-10-17
Generalist Social Work Practice provides students with the foundational skills and knowledge
needed to serve clients across micro, mezzo and macro areas of practice. Author Janice Gasker
brings a focus on self-reflection as the first stage in the planned change process and writes with the
perspective that we consider work at all levels of practice simultaneously rather than in isolation. In
accordance with the 2015 Educational Policy and Accreditation Standards (EPAS) set forth by the
Council of Social Work Education (CSWE), the planned change process is presented as dynamic and
interactive, providing students with a clear understanding of how each stage of the planned change
process can be utilized at any point when serving a client system. The text spotlights the distinctive
characteristics of the worker—their values, attitudes, and experiences—that may influence client
interaction. The text also includes case studies, collaborative learning exercises, and critical thinking
questions to help students apply concepts to practice.
  technology in social work: Generalist Social Work Practice Charles H. Zastrow, Sarah L.
Hessenauer, 2021 Generalist Social Work Practice, Twelfth Edition, presents the knowledge, values,
and skills needed for entry-level social work practice with individuals, groups, families,
organizations, and communities. This comprehensive and celebrated text describes a variety of
approaches to social work practice including assessment, intervention, and evaluation. Learning
objectives and chapter summaries reinforce key concepts, while skill-building exercises incorporated
throughout each chapter give students the opportunity to apply what they've learned. A range of
case example broadens students' sense of cultural diversity. The twelfth edition of this classic text
provides the theoretical and practical knowledge needed for students to become change agents.
New to This Edition Coverage of self-care and mindfulness encourages student to develop skills that
contribute to resilience and prevent burnout, Exploration of issues involving technology such as
social media and ethics and telehealth, Information on working with clients who face substance use
and abuse highlights an important ongoing social issue, New chapter, Transitions and Ending in
Social Work Practice, explores termination and emphasizes the importance of transitions in social
work, Increased focus on evidence-based practices throughout the text. Visit
www.oup.com/he/zastrow12e for instructor resources. Book jacket.
  technology in social work: Social Work Values and Ethics Frederic G. Reamer, 2018-11-06 For
decades, teachers and practitioners have turned to Frederic G. Reamer’s Social Work Values and
Ethics as the leading introduction to ethical decision making, dilemmas, and professional conduct in
practice. A case-driven, concise, and comprehensive textbook for undergraduate and graduate social
work programs, this book surveys the most critical issues for social work practitioners. The fifth
edition incorporates significant updates to the National Association of Social Workers Code of Ethics
and new practice and model regulatory standards used by social service and licensing agencies
around the world. Reamer also focuses on how social workers should navigate the digital world
through discussion of the ethical issues that arise from practitioner use of online services and social
networking sites to deliver services, communicate with clients, and provide information to the
public, and what standards will protect confidential information transmitted electronically. He
highlights potential conflicts between professional ethics and legal guidelines and expands
discussions of informed consent, confidentiality and privileged communication, boundaries and dual
relationships, documentation, conflicts of interest, and risk management. Conceptually rich and
attuned to the complexities of ethical decision making, Social Work Values and Ethics is unique in
striking the right balance among history, theory, and practical application.
  technology in social work: Social Work in Health Settings Judith L.M. McCoyd, Toba
Schwaber Kerson, 2016-03-17 Social Work in Health Settings: Practice in Context maintains its use
of the Practice in Context (PiC) decision-making framework to explore a wide range of social work
services in health care settings. The PIC framework is used to cover a broad range of social work



practice sites, settings and populations over 30 case chapters. Fully updated to reflect the landscape
of health care provision in the US since the Affordable Care Act was passed, the cases are grounded
by ‘primer’ chapters to illustrate the necessary decisional and foundational skills for best practices
in social work in health settings. The cases cover working with both individuals and groups of clients
across the life course and the PiC framework helps maintain focus on each of the practice decisions
a social worker must make when working with a variety of clients from military veterans to HIV
positive children. The ideal textbook for social work in health care and clinical social work classes,
this thought-provoking volume thoroughly integrates social work theory and practice, and provides
an excellent opportunity for understanding particular techniques and interventions.
  technology in social work: Global Perspectives on Social Work in Transition Norby Paul,
Joyashree Dey, 2025-08-11 Mit Perspektiven aus 8 Ländern behandelt dieses Buch ein vielfältiges
Spektrum von Themen, die für die aktuelle internationale Sozialarbeit von Bedeutung sind. Die
Autor*innen veranschaulichen und diskutieren Praktiken der Sozialarbeit und ihre
Anpassungsfähigkeit in der Zeit nach der Covid-19-Pandemie in ihren jeweiligen Kontexten.
Forschungsbasierte Überlegungen sowohl aus der Wissenschaft als auch aus der Praxis werden
miteinander verwoben, um dort Orientierung zu bieten, wo traditionelle Formen der Sozialen Arbeit
in Frage gestellt werden. Ziel des Buches ist es, den Leserinnen und Lesern die Möglichkeit zu
geben, sich mit den Implikationen der heutigen Herausforderungen auseinanderzusetzen und
zukunftsorientiert zu handeln.
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