technical vs non technical

technical vs non technical is a common comparison that highlights the distinction
between fields, roles, skills, and knowledge bases within various industries.
Understanding the difference between technical and non-technical aspects is crucial for
professionals, HR managers, and students aiming to align their career paths with their
interests and competencies. This article explores the defining characteristics of technical
and non-technical domains, the skill sets required, typical job roles, and how each
contributes to organizational success. It also addresses common misconceptions and
provides insights for effective collaboration between technical and non-technical teams.
By examining these facets, readers can gain a comprehensive understanding of how
technical vs non technical elements integrate in professional environments. The following
sections will detail these differences and their practical implications.
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Defining Technical and Non-Technical

The terms technical and non-technical refer to two broad categories of knowledge, skills,
and job functions. Technical pertains to specialized knowledge and expertise related to
science, engineering, information technology, and other fields involving practical
application of specific technologies or methodologies. Non-technical, on the other hand,
describes skills and roles that do not require deep understanding of technical processes
but focus on areas such as management, communication, and creative problem-solving.

Understanding Technical

Technical knowledge involves proficiency in areas such as programming, data analysis,
engineering principles, or scientific research. It is often characterized by the need for
analytical thinking, precision, and the ability to work with complex tools or systems.
Technical roles typically demand familiarity with industry-specific technologies, coding
languages, or machinery.

Understanding Non-Technical

Non-technical skills encompass a range of interpersonal, organizational, and creative



abilities. These include leadership, marketing, sales, human resources, and customer
service. Non-technical roles require strong communication, strategic thinking, and often a
broader perspective on business operations rather than in-depth technical knowledge.

Key Skills and Competencies

Distinguishing technical vs non technical skills is essential for career development and
team composition. Each category demands unique competencies tailored to their
respective functions.

Technical Skills

Technical skills are specialized abilities often acquired through formal education, training,
or hands-on experience. Examples include:

e Programming languages such as Python, Java, or C++
e Data analysis and statistical software proficiency

e Network configuration and cybersecurity expertise

e Mechanical and electrical engineering knowledge

e Use of specialized equipment and software tools

Non-Technical Skills

Non-technical skills, sometimes referred to as soft skills, are crucial for effective
workplace interaction and leadership. These include:

e Communication and interpersonal skills

Project management and organizational abilities

Problem-solving and critical thinking

Emotional intelligence and teamwork

Creativity and adaptability

Job Roles in Technical and Non-Technical Fields

The distinction between technical vs non technical is often most visible in the roles
professionals occupy. Each sector demands specific expertise aligned with its objectives.



Examples of Technical Job Roles

Technical jobs typically involve direct interaction with technology or scientific principles.
Common roles include:

e Software Developer

Systems Engineer

Data Scientist

Mechanical Engineer

IT Support Specialist

Examples of Non-Technical Job Roles

Non-technical roles focus on management, strategy, and customer-facing functions.
Examples include:

e Marketing Manager

Human Resources Specialist

Business Analyst

Sales Representative

Content Writer

Education and Training Requirements

The paths to acquiring technical vs non technical expertise differ significantly in terms of
educational focus and training methods.

Education for Technical Careers

Technical careers often require formal education in STEM (Science, Technology,
Engineering, Mathematics) fields. This includes:

e Bachelor’s or Master’s degrees in engineering, computer science, or related
disciplines

¢ Certification programs for specific technologies or software

e Hands-on training and internships to build practical skills



e Continuous learning due to rapid technological advancements

Education for Non-Technical Careers

Non-technical education emphasizes liberal arts, business studies, and communication.
Common paths include:

Degrees in business administration, communications, or social sciences

Professional development courses in leadership and management

Workshops on interpersonal skills and organizational behavior

Experience through roles that develop strategic thinking and client relations

Communication and Collaboration

Effective interaction between technical and non-technical teams is vital for organizational
success. Understanding the differences in communication styles and knowledge bases
helps facilitate collaboration.

Challenges in Technical vs Non-Technical
Communication

Technical professionals often use jargon and detailed explanations related to their
expertise, which may be difficult for non-technical colleagues to understand. Conversely,
non-technical communication focuses on broader concepts and may lack the specificity
required by technical teams.

Bridging the Gap

Successful collaboration requires mutual respect and efforts to translate information
between technical and non-technical stakeholders. Strategies include:

e Using clear, jargon-free language when possible
e Encouraging questions and active listening
e Employing visual aids and analogies to explain complex ideas

e Creating interdisciplinary teams with representatives from both areas



Importance in Business and Industry

The interplay between technical vs non technical roles is fundamental to driving
innovation, efficiency, and growth in business environments. Both aspects complement
each other and contribute uniquely to organizational objectives.

Role of Technical Expertise

Technical proficiency enables companies to develop products, optimize processes, and
maintain competitive advantage through technological innovation. It is essential for
research and development, IT infrastructure, and quality control.

Role of Non-Technical Expertise

Non-technical functions support business strategy, customer engagement, and operational
management. They ensure that technical innovations align with market needs, regulatory
requirements, and organizational culture.

Frequently Asked Questions

What is the main difference between technical and non-
technical roles?

Technical roles primarily involve specialized knowledge and skills related to technology,
engineering, or sciences, while non-technical roles focus on areas such as management,
communication, sales, and administration that do not require deep technical expertise.

Can non-technical professionals work effectively in
technical industries?

Yes, non-technical professionals can contribute significantly in technical industries by
handling roles like project management, marketing, customer support, and human
resources, which support and complement technical teams.

What skills are essential for transitioning from a non-
technical to a technical role?

Key skills include learning programming languages, understanding technical tools and
software, developing problem-solving abilities, and gaining foundational knowledge in
relevant technical domains through courses or certifications.

How do communication styles differ between technical
and non-technical professionals?

Technical professionals often use precise, jargon-heavy language focused on data and



specifications, whereas non-technical professionals use more general, accessible language
aimed at broader audiences and relationship-building.

Why is collaboration between technical and non-
technical teams important in organizations?

Collaboration ensures that technical solutions align with business goals, improves
innovation by integrating diverse perspectives, enhances problem-solving, and helps
deliver products and services that meet customer needs effectively.

Additional Resources

1. Bridging the Gap: Technical and Non-Technical Communication

This book explores the challenges and strategies involved in effective communication
between technical experts and non-technical stakeholders. It provides practical advice on
how to simplify complex concepts without losing essential details. Readers will learn
techniques for tailoring messages to diverse audiences in business, technology, and
education.

2. The Art of Explanation: Making Technical Ideas Accessible

Written for professionals who need to convey technical information to non-experts, this
book delves into techniques for clear and engaging explanations. It covers storytelling,
analogies, and visualization methods that help demystify complicated subjects. The author
emphasizes empathy and audience awareness to improve understanding.

3. Technical vs Non-Technical: Navigating Career Paths in a Digital World

This guide compares the roles, skills, and mindsets required in technical and non-technical
career tracks. It offers insights for individuals deciding between coding, engineering, or IT
roles and those pursuing marketing, management, or creative positions. The book also
discusses how collaboration between these groups drives innovation.

4. Translating Tech: A Guide for Non-Technical Professionals

Aimed at business managers, marketers, and other non-technical professionals, this book
helps readers decode technical jargon and engage with technical teams confidently. It
provides frameworks for asking the right questions and interpreting technical
documentation. The goal is to empower non-technical staff to participate meaningfully in
tech-driven projects.

5. From Code to Conversation: Building Bridges Between Developers and Non-Tech Teams
This book addresses common communication barriers in tech companies and offers
solutions for fostering collaboration. It highlights the importance of mutual respect and
understanding between developers and non-technical colleagues. Case studies and
exercises demonstrate practical ways to improve teamwork and project outcomes.

6. Understanding Technology for the Non-Technical Mind

Designed for readers with little or no technical background, this book breaks down
fundamental concepts in computing, software, and digital systems. It uses simple language
and real-world examples to make technology approachable. The book aims to build
confidence and curiosity among non-technical audiences.



7. The Technical Manager’s Handbook: Leading Without Coding

This book is tailored for managers who oversee technical teams but do not have a
technical background themselves. It covers leadership skills, project management, and
decision-making in tech environments. Readers will find tips on how to evaluate technical
work, manage expectations, and communicate effectively.

8. Demystifying Data: A Non-Technical Guide to Data Science

Focusing on data science, this book explains key concepts, tools, and workflows in an
accessible manner for non-technical readers. It highlights how data science impacts
business decisions and everyday life. Through case studies, the book shows how to
interpret data insights without needing advanced technical skills.

9. Speak Tech: A Communication Guide for Technical Professionals

This book helps technical professionals improve their communication skills, particularly
when interacting with non-technical audiences. It covers presentation techniques, writing
clear reports, and simplifying jargon. The author emphasizes the value of storytelling and
emotional intelligence in technical communication.
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technical vs non technical: Project Management Framework D.G. Carmichael, 2005-08-12
This book covers the framework of project management, a discipline that is topical in many quarters.
The aims of ‘Project Management Framework’ are to understand project management and to
stimulate and contribute to a structured way of thinking in applying this discipline. In this work, a
systems view to project management is described, based on the realization that management is a
synthesis or inverse problem. One of the overriding reasons for writing this book was to counter the
myriad of misconceptions and thinking errors that exist amount project management writers and
practitioners. In addition, the usage of correct terminology and application of right level of thinking
are discussed as factors contributing to the heart of more mature management practices. The
subject matter is developed in this edition through looking at the fundamentals of projects and
management and subsequently through studying the chronological development of the project life
cycle. In order to support theory, numerous case examples from diverse industries are included.
Aspects that are generally not available elsewhere are highlighted, whereas project management
material that is readily available in other texts has been deliberately omitted. This book is intended
to serve students, teachers and practitioners. As only very few prerequisites are needed apart from a
basic interest in projects, some exposure to the discipline and a systematic thinking ability, this book
serves a broad group of interested readers who want to know more about the discipline.

technical vs non technical: Technological and Environmental Policy Gerhard Banse, 2007
Technologie- und Umweltpolitik als Mittel gesellschaftlicher Gestaltung wird in den Landern Mittel-
und Osteuropas in immer hoherem Masse wissenschaftlich anerkannt, gesellschaftlich gefordert und
politisch gewollt, auch um den Anschluss an die entsprechende westeuropaische Politik herzustellen.
Dabei geht es um die Reflexion der Folgen und die Behandlung von Fragen der gesellschaftlichen
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Einbettung bei Technisierungsprojekten. Gegenstand der Beitrage in diesem Band ist die
gesellschaftliche Implementation und Integration von technischen Innovationen einschliesslich der
technischen Begleitforschung in ausgewahlten Landern Ostmittel- und Osteuropas. Dabei geht es in
erster Linie um die Identifizierung von Feldern des gesellschaftlich erwunschten technologischen
Fortschritts; um das Aufzeigen von Gestaltungspotentialen und -hemmnissen; und um die
Benennung politischer Handlungsspielraume, -optionen und -erfordernisse. Der in dieser Form
nahezu einmalige internationale Vergleich erlaubt es, die Bedingungen der Einfuhrung, der
Gestaltung und der gesellschaftlichen Integration von Technologien umfassend zu klaren; damit sind
auch Ruckschlusse und Impulse fur nationale Konzepte und Strategien moglich.

technical vs non technical: Software Metrics Alan J. Perlis, Frederick Sayward, Mary Shaw,
1981 Software Metrics is the first book to survey its subject, measuring its present extent,
describing its characteristic features, and indicating directions of potential expansion.

technical vs non technical: Requirements Engineering: Foundation for Software Quality
Maya Daneva, Oscar Pastor, 2016-03-04 This book constitutes the proceedings of the 22nd
International Working Conference on Requirements Engineering - Foundation for Software Quality,
REFSQ 2016, held in Gothenburg, Sweden, in March 2016. The 16 full papers and 5 short papers
presented in this volume were carefully reviewed and selected from 64 submissions. The papers
were organized in topical sections named: decision making in requirements engineering; open
source in requirements engineering; natural language; compliance in requirements engineering;
requirements engineering in the automotive domain; empirical studies in requirements engineering;
requirements engineering foundations; human factors in requirements engineering; and research
methodology in requirements engineering.

technical vs non technical: The role of German universities in a system of joint knowledge
generation and innovation. A social network analysis of publications and patents with a focus on the
spatial dimension Meyborg, Mirja, 2013 There is broad consensus that universities play a key role as
knowledge platform in regional economic development. This book exactly picks up this line of
thought and explores the role of the German universities in a system of joint knowledge generation
and innovation. The overall aim of this book is to provide new insight into the German universities'
behavioural patterns regarding their knowledge generation, innovation and collaboration function.

technical vs non technical: The Psychology of Human-Computer Interaction Stuart K.
Card, Thomas P. Moran, Allen Newell, 2018-05-04 Defines the psychology of human-computer
interaction, showing how to span the gap between science & application. Studies the behavior of
users in interacting with computer systems.

technical vs non technical: Characteristics of Successful Technology CEOs Dora Vell,
2009 This Vell research report on Characteristics of Successful CEOs investigates whether common
perceptions regarding the predictors of CEO success are valid. The research uses data about public
technology products companies in New England with over $100 M in revenues and their CEOs. Our
research examines the correlation (or lack of) between a company's performance and the CEO's
education, experience, tenure, age, reliance on an independent Chair, and whether the CEO came in
as internal promotion vs. external hire. Not unexpectedly, technology companies differ from other
companies in many significant ways. Although we work extensively with technology CEOs, some of
the findings were surprising to us. For example, the predominance of founders among companies
with revenues between $100 M $1 B was unexpected. Each topic has three sections. The Patterns
Detected section summarizes the underlying distribution of our data set, e.g., the percent of CEOs
who were founders by company size. The So Where Were the Differences section reports the
correlation between corporate performance and the relevant characteristics, e.g., founders vs.
non-founders. The Key Take-Aways section highlights the most striking conclusions.

technical vs non technical: Systems Analysis and Systems Engineering in
Environmental Remediation Programs at the Department of Energy Hanford Site National
Research Council, Division on Earth and Life Studies, Commission on Geosciences, Environment and
Resources, Committee on Remediation of Buried and Tank Wastes, 1998-09-21 The primary purpose




of systems engineering is to organize information and knowledge to assist those who manage, direct,
and control the planning, development, production, and operation of the systems necessary to
accomplish a given mission. However, this purpose can be compromised or defeated if information
production and organization becomes an end unto itself. Systems engineering was developed to help
resolve the engineering problems that are encountered when attempting to develop and implement
large and complex engineering projects. It depends upon integrated program planning and
development, disciplined and consistent allocation and control of design and development
requirements and functions, and systems analysis. The key thesis of this report is that proper
application of systems analysis and systems engineering will improve the management of tank
wastes at the Hanford Site significantly, thereby leading to reduced life cycle costs for remediation
and more effective risk reduction. The committee recognizes that evidence for cost savings from
application of systems engineering has not been demonstrated yet.

technical vs non technical: Technological and Business Fundamentals for Mobile App
Development Tamie Salter, 2022-10-19 This book is an essential introductory guide to the
knowledge required to develop apps. Chapter by chapter it provides the core principles any person
must understand in order to develop mobile applications. It outlines the fundamental skills and
knowledge that business and computer science students need to either oversee the development of a
mobile app or themselves undertake to develop a mobile app. This workbook will give a holistic
overview of the initial stages that must be considered when endeavoring to develop a mobile app.
This workbook breaks topics down into core, technical and non-technical. Looking at each topic from
all three angles, the core knowledge required for UI, UI for the technical person and UI for the
non-technical person. The workbook guides the student through the key components or core of
mobile app development and shows all students both the technical requirements and the
non-technical requirements of each topic. It will allow all students to pick and choose how deep they
wish to delve into the different topics.

technical vs non technical: Data: A Guide to Humans Phil Harvey, Noelia Jiménez Martinez,
2021-01-21 Data is humanity’s most important new resource. It has the capacity to provide insight
into every aspect of our lives, the planet and the universe at large; it changes not only what we know
but also how we know it. Exploiting the value of data could improve our existence as much as - if not
more than - previous technological revolutions. Yet data without empathy is useless. There is a
tendency in data science to forget about the human needs and feelings of the people who make up
the data, the people who work with the data, and those expected to understand the results. Without
empathy, this precious resource is at best underused, at worst misused. Data: A Guide to Humans
will help you understand how to properly exploit data, why this is so important, and how companies
and governments are currently using data. It makes a compelling case for empathy as the crucial
factor in elevating our understanding of data to something which can make a lasting and essential
contribution to your business, your life and maybe even the world.

technical vs non technical: The Software Engineer's Guidebook Gergely Orosz, 2024-02-04 In
my first few years as a developer I assumed that hard work was all I needed. Then I was passed over
for a promotion and my manager couldn’t give me feedback on what areas to improve, so I could get
to the senior engineer level. I was frustrated; even bitter: not as much about missing the promotion,
but because of the lack of guidance. By the time I became a manager, I was determined to support
engineers reporting to me with the kind of feedback and support I wish I would have gotten years
earlier. And I did. While my team tripled over the next two years, people became visibly better
engineers, and this progression was clear from performance reviews and promotions. This book is a
summary of the advice I've given to software engineers over the years - and then some more. This
book follows the structure of a “typical” career path for a software engineer, from starting out as a
fresh-faced software developer, through being a role model senior/lead, all the way to the
staff/principle/distinguished level. It summarizes what I've learned as a developer and how I've
approached coaching engineers at different stages of their careers. We cover “soft” skills which
become increasingly important as your seniority increases, and the “hard” parts of the job, like



software engineering concepts and approaches which help you grow professionally. The names of
levels and their expectations can - and do! - vary across companies. The higher “tier” a business is,
the more tends to be expected of engineers, compared to lower tier places. For example, the “senior
engineer” level has notoriously high expectations at. Google (L5 level) and Meta (E5 level,)
compared to lower-tier companies. If you work at a higher-tier business, it may be useful to read the
chapters about higher levels, and not only the level you're currently interested in. The book is
composed of six standalone parts, each made up of several chapters: Part 1: Developer Career
Fundamentals Part 2: The Competent Software Developer Part 3: The Well-Rounded Senior Engineer
Part 4: The Pragmatic Tech Lead Part 5: Role Model Staff and Principal Engineers Part 6:
Conclusion Parts 1 and 6 apply to all engineering levels, from entry-level software developer, to
principal-and-above engineer. Parts 2, 3, 4, and 5 cover increasingly senior engineering levels and
group together topics in chapters, such as “Software Engineering,” “Collaboration,” “Getting Things
Done,” etc. Naming and levels vary, but the principles of what makes a great engineer who is
impactful at the individual, team, and organizational levels, are remarkably constant. No matter
where you are in your career, I hope this book provides a fresh perspective and new ideas on how to
grow as an engineer. Praise for the book “From performance reviews to P95 latency, from team
dynamics to testing, Gergely demystifies all aspects of a software career. This book is well named: it
really does feel like the missing guidebook for the whole industry.” - Tanya Reilly, senior principal
engineer and author of The Staff Engineer's Path Spanning a huge range of topics from technical to
social in a concise manner, this belongs on the desk of any software engineer looking to grow their
impact and their career. You'll reach for it again and again for sage advice in any situation. - James
Stanier, Director of Engineering at Shopify, author of TheEngineeringManager.com

technical vs non technical: Information Communication Technology Standardization for
E-Business Sectors: Integrating Supply and Demand Factors Jakobs, Kai, 2009-04-30 This
book studies the nature, relevance, and quality of standards with ICTs and the impact they have on
businesses--Provided by publisher.

technical vs non technical: The survival of an organization: Technology + Cyber Jeffrey Lush,
2019-01-17 Understanding the technology in your environment is critical for profitability, expansion,
security, and cost avoidance. You do not have to be a technologist when equipped with this Survival
Guide. Making Complex Easy has been a finely tuned skill for our author over three decades. The
book includes Quick Reference Tables, Multiple Images, and URLs to help videos.

technical vs non technical: Encyclopedia of Information Science and Technology Mehdi
Khosrow-Pour, Mehdi Khosrowpour, 2009 This set of books represents a detailed compendium of
authoritative, research-based entries that define the contemporary state of knowledge on
technology--Provided by publisher.

technical vs non technical: Challenges of Information Technology Management in the
21st Century Information Resources Management Association. International Conference, 2000 As
the 21st century begins, we are faced with opportunities and challenges of available technology as
well as pressured to create strategic and tactical plans for future technology. Worldwide, IT
professionals are sharing and trading concepts and ideas for effective IT management, and this
co-operation is what leads to solid IT management practices. This volume is a collection of papers
that present IT management perspectives from professionals around the world. The papers seek to
offer new ideas, refine old ones, and pose interesting scenarios to help the reader develop
company-sensitive management strategies.

technical vs non technical: Intelligent Technologies for Interactive Entertainment Matei
Mancas, Nicolas d'Alessandro, Xavier Siebert, Bernard Gosselin, Carlos Valderrama, Thierry Dutoit,
2013-11-30 This book constitutes the proceedings of the 5th International Conference on Intelligent
Technologies for Interactive Entertainment, INTETAIN 2013. The 23 full papers presented were
carefully selected from numerous submissions. The conference aims at enhancing the understanding
of recent and anticipated advances in interactive technologies, and their applications to
entertainment, education, culture, and the arts. The papers are grouped in topical sections on linked



media, gaming technologies, and technologies for live entertainment.

technical vs non technical: Commerce Business Daily , 2000-06

technical vs non technical: The New Automation Mindset Vijay Tella, 2023-08-25 **A WALL
STREET JOURNAL AND USA TODAY BESTSELLER** Explore the true potential and impact of
business automation Digital transformation of the business landscape is well underway, and
businesses are being reshaped faster than ever before. Agility and adaptability are now critical
components of these business' survival. But building these traits requires a holistic approach with an
unrelenting focus on automation. How does one go about developing that focus? In The New
Automation Mindset: The Leadership Blueprint for the Era of Al-for-All, renowned entrepreneur and
tech strategists Vijay Tella, Scott Brinker, and Massimo Pezzini deliver a guide to implementing
automation in the real world, avoiding jargon and vague bromides in favor of concrete examples of
the successful integration of automated technologies and descriptions of the positive results they
had on the companies that deployed them. In the book, you'll also find: Hands-on advice for C-suite
executives, front-line managers, and everyday employees to implement effective automation
frameworks Insightful explorations of the innovation and growth advantages of automation Deep
treatments of how automation is about more than just RPA—or Robotic Process Automation—and
efficiency An inspiring and practical presentation of one of the most essential topics in business
today, The New Automation Mindset will earn a place on the bookshelves of founders,
entrepreneurs, managers, shareholders, tech enthusiasts, knowledge workers, and anyone else with
an interest in digital transformation and commerce.

technical vs non technical: Sales and Post-Sales Scripts for Electronics Manufacturing
Vijay Martis, Sales and Post-Sales Scripts for Electronics Manufacturing by Vijay Martis In the
fast-paced world of electronics manufacturing, effective communication is key to success. Sales and
Post-Sales Scripts for Electronics Manufacturing offers a comprehensive guide that equips
professionals with the essential scripts needed to excel in both selling and supporting their products.
This book delves into the intricacies of customer interactions, providing practical advice and
relatable anecdotes that make it easy to understand and implement effective communication
strategies. With a friendly and conversational tone, readers will discover how to craft compelling
sales pitches that resonate with potential buyers while also mastering the art of customer follow-up
and support. Each chapter is packed with actionable insights, tips, and exercises designed to help
readers develop their own personalized scripts, ensuring that they can build lasting relationships
with their clients. From understanding the needs of customers to addressing their concerns
post-sale, this book covers every aspect of the sales process, empowering professionals to boost
their confidence and effectiveness in the field. Whether you are a seasoned salesperson or new to
the industry, this guide serves as a valuable resource, offering the tools necessary to navigate the
challenges of electronics manufacturing sales. Let Sales and Post-Sales Scripts for Electronics
Manufacturing be your go-to manual for transforming the way you approach sales and customer
service. Step into a world where compelling communication meets practical strategy, and unlock
your potential for success in the electronics manufacturing industry. With this book as your guide,
you'll learn how to: - Understand and connect with your customers on a deeper level - Craft
persuasive messages that highlight your products' unique value - Overcome common objections with
confidence and grace - Close deals effectively using proven techniques - Build lasting relationships
through exceptional post-sales support - Leverage customer service as a powerful sales strategy -
Adapt and improve your approach in a rapidly evolving market Don't let another opportunity slip
away due to ineffective communication. Equip yourself with the scripts and strategies that will set
you apart in the competitive world of electronics manufacturing. Pick up your copy of Sales and
Post-Sales Scripts for Electronics Manufacturing today and start your journey towards sales
mastery!

technical vs non technical: HCI in Business, Government and Organizations. Supporting
Business Fiona Fui-Hoon Nah, Chuan-Hoo Tan, 2017-06-28 This 2-volume set constitutes the
refereed proceedings of the 4th International Conference on HCI in Business, Government and



Organizations, HCIBGO 2017, held as part of the 19 International Conference on Human-Computer
Interaction , HCII 2017, which took place in Vancouver, Canada, in July 2017. HCII 2017 received a
total of 4340 submissions, of which 1228 papers were accepted for publication after a careful
reviewing process. The 35 papers presented in this volume, focusing on supporting business, are
organized in topical sections named: e-commerce and consumer behavior; social media for business;
analytics, visualization and decision support.
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