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technical solutions engineer salary epic is a topic of significant interest for professionals
exploring career opportunities within the healthcare technology sector. Epic Systems, a leading
provider of healthcare software, employs technical solutions engineers who play a critical role in
designing, implementing, and supporting complex technical solutions. Understanding the salary
range for this position is essential for candidates weighing job offers or planning career growth. This
article delves into the factors influencing the technical solutions engineer salary at Epic, including
experience, location, skills, and industry trends. It also compares compensation with similar roles in
the healthcare IT field and outlines benefits that accompany the salary package. By providing a
comprehensive overview, this guide aims to inform prospective employees and industry observers
about what to expect from a career as a technical solutions engineer at Epic.
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Overview of the Technical Solutions Engineer Role at
Epic

The technical solutions engineer at Epic Systems holds a pivotal position responsible for bridging
the gap between technical design and healthcare operations. These professionals develop, test, and
deploy software solutions that facilitate efficient hospital workflows and patient care. Their expertise
spans software engineering, system integration, and customer support, ensuring that Epic’s
products meet client needs effectively. The role demands strong problem-solving skills and an in-
depth understanding of healthcare IT systems. In addition to technical duties, communication with
healthcare providers and IT teams is a fundamental part of the job. This diverse set of
responsibilities influences the compensation structure and overall salary prospects.

Key Responsibilities

Technical solutions engineers at Epic typically perform the following duties:

e Designing and implementing technical solutions tailored to client requirements



¢ Collaborating with cross-functional teams to resolve complex software issues
¢ Conducting system testing and quality assurance
e Providing technical support during software deployment and upgrades

e Documenting solutions and maintaining technical knowledge bases

Required Skills and Qualifications

To succeed in this role, candidates usually possess a blend of technical and interpersonal skills,
including:

e Proficiency in programming languages such as Java, C#, or SQL

e Experience with healthcare software and electronic health records (EHR) systems
e Strong analytical and troubleshooting abilities

e Excellent communication and teamwork skills

e Relevant degrees in computer science, engineering, or related fields

Factors Affecting Technical Solutions Engineer Salary
at Epic

Multiple factors contribute to determining the salary level for a technical solutions engineer at Epic.
Understanding these variables can help candidates better evaluate compensation offers and
negotiate effectively. Key determinants include experience, geographic location, education, and
specific technical expertise.

Experience and Seniority

Years of professional experience directly correlate with salary growth. Entry-level engineers earn
less compared to mid-level or senior engineers who have demonstrated advanced skills and
leadership capabilities. Epic values proven problem-solving abilities and experience in healthcare IT,
which often justify higher pay.

Geographical Location

Salary ranges vary depending on the cost of living and demand in different regions. Engineers based
near Epic’s headquarters in Wisconsin or in metropolitan areas with high living expenses typically



receive higher compensation. Remote work options may also influence pay structures.

Educational Background and Certifications

Holding advanced degrees or certifications relevant to healthcare IT, software development, or
project management tends to increase salary prospects. Certifications like Certified Professional in
Healthcare Information and Management Systems (CPHIMS) or Agile Scrum certifications can add
value.

Technical Skills and Specializations

Expertise in specific programming languages, integration techniques, or Epic’s proprietary software
modules can impact salary. Engineers with skills in cloud computing, cybersecurity, or data analytics
often command premium pay due to their specialized knowledge.

Salary Range and Compensation Breakdown

The technical solutions engineer salary at Epic reflects competitive market rates within the
healthcare technology industry. Salaries are typically structured to include base pay, bonuses, and
other financial incentives, providing a comprehensive compensation package.

Base Salary Estimates

Based on industry data, the average base salary for a technical solutions engineer at Epic ranges
from approximately $80,000 to $120,000 annually. Entry-level positions may start closer to the lower
end, while experienced engineers and specialists can earn toward the higher spectrum.

Bonuses and Incentives

In addition to base salary, Epic often offers performance-based bonuses, which can add a significant
amount to total compensation. Bonuses may be awarded quarterly or annually based on individual
and company performance metrics.

Equity and Stock Options

While Epic is a privately held company and does not typically offer stock options, employees may
benefit from other financial incentives such as profit-sharing plans or long-term incentive programs.
These benefits can enhance overall earnings.



Comparison with Similar Roles in Healthcare IT

Understanding how the technical solutions engineer salary at Epic compares with similar positions
in the healthcare IT sector provides valuable context for job seekers. This comparison includes roles
such as healthcare software engineer, systems analyst, and IT consultant.

Healthcare Software Engineer Salaries

Healthcare software engineers with comparable experience generally earn salaries ranging from
$75,000 to $115,000, depending on company size and location. Epic’s compensation tends to be on
the higher end due to its industry reputation and specialized software.

Systems Analyst and Consultant Salaries

Systems analysts and IT consultants working in healthcare typically receive salaries between
$70,000 and $110,000. However, the technical solutions engineer role at Epic is often more
technical and may require deeper product knowledge, justifying higher pay.

Industry Demand and Salary Trends

Growing demand for healthcare IT solutions and increasing complexity of EHR systems contribute to
upward pressure on salaries. Epic’s market leadership and continuous innovation help maintain
competitive compensation levels for technical solutions engineers.

Additional Benefits and Perks at Epic

Beyond salary, Epic offers a robust benefits package that enhances the total compensation for
technical solutions engineers. These benefits support employee well-being and professional
development.

Health and Wellness Benefits

Employees have access to comprehensive health insurance plans, dental and vision coverage, and
wellness programs designed to promote physical and mental health.

Retirement and Financial Benefits

Epic provides retirement savings plans such as 401 (k) with company matching, life insurance, and
disability coverage to ensure financial security for employees and their families.



Work-Life Balance and Professional Growth

Flexible work schedules, paid time off, and opportunities for continuing education and certification
are part of Epic’s commitment to employee development and satisfaction.

e Comprehensive health insurance

e 401(k) with company match

e Paid parental and vacation leave

¢ Professional training and certification support

e Employee wellness initiatives

Career Growth and Salary Progression

The technical solutions engineer salary at Epic typically increases with career advancement and
skills enhancement. Epic offers clear pathways for professional growth that can lead to higher-level
engineering roles, management positions, or specialized technical expert tracks.

Advancement Opportunities

Engineers can progress to senior technical solutions engineer roles, project leadership, or product
management. Each step generally comes with a salary increase and additional responsibilities.

Continuous Learning and Skill Development

Epic encourages ongoing education, which helps employees stay current with industry trends and
technologies. Enhanced skills often translate into better compensation packages and career stability.

Frequently Asked Questions

What is the average salary of a Technical Solutions Engineer
at Epic?

The average salary of a Technical Solutions Engineer at Epic typically ranges between $80,000 and
$110,000 per year, depending on experience and location.



Does Epic offer bonuses or incentives to Technical Solutions
Engineers?

Yes, Epic often provides performance-based bonuses and incentives to Technical Solutions
Engineers in addition to their base salary.

How does the salary of a Technical Solutions Engineer at Epic
compare to similar roles at other tech companies?

Salaries for Technical Solutions Engineers at Epic are competitive and often comparable to similar
roles at other mid to large-sized tech companies, with additional benefits unique to Epic.

What factors influence the salary of a Technical Solutions
Engineer at Epic?

Factors include level of experience, educational background, location, performance, and the specific
team or project within Epic.

Are there opportunities for salary growth for Technical
Solutions Engineers at Epic?

Yes, Epic offers career advancement and salary growth opportunities based on performance, skill
development, and tenure.

What benefits does Epic provide alongside the salary for
Technical Solutions Engineers?

Epic provides comprehensive benefits including health insurance, retirement plans, paid time off,
and professional development opportunities.

Is the Technical Solutions Engineer position at Epic typically a
salaried or hourly role?

The Technical Solutions Engineer position at Epic is generally a salaried role with a fixed annual
compensation.

How transparent is Epic about salary ranges for Technical
Solutions Engineers during the hiring process?

Epic is fairly transparent about salary ranges during the hiring process and often discusses
compensation expectations openly with candidates.

Do Technical Solutions Engineers at Epic receive stock



options or equity as part of their compensation?

Epic is a privately held company and typically does not offer stock options or equity as part of
compensation packages.

What is the starting salary for an entry-level Technical
Solutions Engineer at Epic?

The starting salary for an entry-level Technical Solutions Engineer at Epic usually begins around
$75,000 to $85,000 per year, depending on qualifications and location.

Additional Resources

1. Mastering the Technical Solutions Engineer Role: Salary Insights and Career Growth

This book dives deep into the responsibilities and expectations of technical solutions engineers, with
a special focus on understanding salary trends across industries. It offers practical advice on
negotiating compensation and highlights the skills that can boost earning potential. Readers will also
find real-world case studies and expert interviews that shed light on career advancement.

2. Epic Careers in Technical Solutions Engineering: Salary Strategies and Success Stories

Explore the dynamic world of technical solutions engineering and uncover the secrets to maximizing
your salary. This book compiles success stories from top engineers who have navigated salary
negotiations and career pivots. It also provides actionable strategies for building a strong
professional brand and enhancing technical expertise.

3. The Ultimate Guide to Technical Solutions Engineer Salaries: Market Trends and Negotiation Tips
Designed for both new and experienced engineers, this guide covers current market salary data and
future projections for technical solutions engineers. It offers negotiation techniques tailored to
different company sizes and geographic locations. Additionally, it discusses how certifications and
continuous learning impact compensation.

4. Epic Salary Negotiations for Technical Solutions Engineers: Tactics and Tools

Focused on the art of salary negotiation, this book equips technical solutions engineers with the
tools and language needed to secure better offers. It covers preparation strategies, timing, and how
to leverage your unique skills during discussions. Readers will learn how to turn their technical
expertise into tangible salary benefits.

5. Technical Solutions Engineer Compensation: An Epic Analysis of Salary Components

This analytical book breaks down the components of a technical solutions engineer’s compensation
package, including base salary, bonuses, stock options, and benefits. It explains how each element
contributes to overall earnings and offers advice on evaluating job offers comprehensively. The book
also discusses industry benchmarks and compensation trends.

6. Building an Epic Career as a Technical Solutions Engineer: Salary, Skills, and Success

Focusing on career development, this book highlights the intersection of skill-building and salary
growth for technical solutions engineers. It provides a roadmap for acquiring in-demand skills,
certifications, and leadership capabilities that correlate with higher pay. Personal development tips
and mentorship guidance are also included.



7. Salary Epic: Unlocking the Financial Potential of Technical Solutions Engineers

This book explores innovative approaches to boosting income as a technical solutions engineer,
including side projects, consulting, and entrepreneurship. It emphasizes the importance of financial
literacy and strategic planning in achieving long-term financial goals. Readers will find advice on
diversifying income streams within the tech field.

8. Negotiating Epic Salaries in Technical Solutions Engineering: A Practical Handbook

A hands-on manual that walks readers through every step of negotiating salary offers in the
technical solutions engineering domain. It includes sample scripts, common employer objections,
and effective rebuttals. The book also covers how to handle counteroffers and leverage job market
conditions to your advantage.

9. The Epic Salary Blueprint for Technical Solutions Engineers: From Entry-Level to Executive

Chart your salary trajectory with this comprehensive blueprint that outlines typical earnings at
various career stages. It provides insights into how moving into management or specialized roles can
affect compensation. The book also discusses long-term financial planning and the impact of
continuing education on salary growth.
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