
supply chain mapping process
supply chain mapping process is a critical methodology used by organizations
to visualize, analyze, and optimize their supply chains. This process
involves identifying every entity involved in the flow of goods and
information, from raw material suppliers to end customers, to create a
comprehensive map of the entire supply network. Understanding the supply
chain mapping process is essential for improving transparency, enhancing risk
management, boosting operational efficiency, and facilitating strategic
decision-making. This article delves into the key stages of the supply chain
mapping process, the benefits it offers, the tools and techniques used, as
well as common challenges organizations might face. Additionally, best
practices for effective supply chain mapping are discussed to aid businesses
in maximizing the value derived from this approach.
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Understanding the Supply Chain Mapping Process
The supply chain mapping process entails the detailed visualization of all
components and interactions within a supply chain. It provides an organized
framework to track the movement of materials, information, and financial
flows across various entities such as suppliers, manufacturers, distributors,
and retailers. This holistic view enables companies to identify bottlenecks,
vulnerabilities, and opportunities for optimization. Mapping the supply chain
also supports compliance with regulatory requirements, sustainability
initiatives, and customer demands for transparency. The process typically
involves data collection, integration, and analysis to produce a dynamic and
actionable supply chain map.

Definition and Purpose
Supply chain mapping is defined as the systematic documentation and
visualization of supply chain relationships and processes. The primary



purpose is to gain end-to-end visibility, which assists in understanding
dependencies, risks, and performance metrics across the supply network. This
visibility is crucial for mitigating disruptions, enhancing supplier
collaboration, and improving overall supply chain resilience.

Scope and Components
The scope of the supply chain mapping process can vary depending on
organizational needs but generally includes suppliers, production facilities,
transportation modes, warehouses, distribution centers, and retail endpoints.
Key components mapped include materials flow, information exchange, and
financial transactions, along with external factors such as geopolitical
risks and environmental considerations.

Key Steps in the Supply Chain Mapping Process
Executing an effective supply chain mapping process requires a structured
approach comprising several essential steps. Each phase builds upon the
previous to ensure a comprehensive and accurate representation of the supply
chain.

Step 1: Define Objectives and Scope
Before beginning the mapping process, it is vital to clearly define the
objectives and scope. This involves identifying which parts of the supply
chain to map, specific goals such as risk assessment or cost reduction, and
the level of detail required. Setting clear parameters ensures focused data
collection and analysis.

Step 2: Data Collection and Verification
Gathering accurate and complete data is the foundation of the supply chain
mapping process. Data sources may include internal records, supplier
information, logistics providers, and third-party databases. Verification is
critical to ensure data integrity and to resolve inconsistencies that could
skew the analysis.

Step 3: Visualization and Mapping
Once data is collected, it is organized and visualized using mapping tools.
This step involves creating diagrams or models that depict entities,
relationships, and flows within the supply chain. Visualization helps
stakeholders quickly grasp complex interactions and identify key nodes and
links.



Step 4: Analysis and Interpretation
After mapping, the supply chain is analyzed to detect vulnerabilities,
inefficiencies, and risks. Techniques such as network analysis, scenario
planning, and risk assessment are applied to interpret the data and generate
actionable insights. This analysis informs strategic decisions aimed at
improving supply chain performance.

Step 5: Continuous Monitoring and Updates
The supply chain mapping process is not a one-time exercise. Continuous
monitoring is necessary to capture changes in supplier status, market
conditions, and operational dynamics. Regular updates ensure that the supply
chain map remains relevant and useful for ongoing management and risk
mitigation.

Benefits of Implementing a Supply Chain Mapping
Process
Organizations that adopt a robust supply chain mapping process experience
numerous advantages, contributing to enhanced competitiveness and operational
excellence.

Improved Visibility and Transparency
Supply chain mapping provides clear visibility into the entire supply
network, enabling organizations to track products and information flow in
real time. This transparency fosters better collaboration and trust among
stakeholders.

Enhanced Risk Management
By identifying potential vulnerabilities and single points of failure, the
supply chain mapping process supports proactive risk mitigation strategies.
It helps companies prepare for disruptions caused by geopolitical events,
natural disasters, or supplier insolvencies.

Operational Efficiency and Cost Reduction
Mapping reveals inefficiencies such as redundant processes, excessive lead
times, or suboptimal transportation routes. Addressing these inefficiencies
can significantly reduce operational costs and improve delivery performance.



Regulatory Compliance and Sustainability
Supply chain maps assist organizations in ensuring compliance with
regulations related to product provenance, labor standards, and environmental
impact. They also enable tracking of sustainability metrics, supporting
corporate social responsibility goals.

Tools and Techniques Used in Supply Chain
Mapping
Various tools and techniques facilitate the supply chain mapping process,
allowing for accurate data integration, visualization, and analysis.

Software Solutions
Specialized supply chain management software often includes mapping modules
that automate data collection, integration, and visualization. Popular tools
provide interactive dashboards, real-time updates, and scenario simulation
capabilities.

Data Visualization Techniques
Techniques such as flowcharts, network graphs, and geographic mapping are
commonly used to represent supply chain structures. These visualizations aid
in understanding complex relationships and identifying critical nodes within
the supply chain.

Analytical Methods
Quantitative methods like network analysis, simulation modeling, and risk
assessment tools support deeper examination of the mapped supply chain. These
methods help predict the impact of potential disruptions and evaluate
alternative strategies.

Challenges in the Supply Chain Mapping Process
Despite its benefits, the supply chain mapping process can present several
challenges that organizations must navigate carefully.

Data Complexity and Quality
Supply chains often involve numerous partners and data sources, leading to



complex data sets that can be difficult to consolidate and verify. Poor data
quality can undermine the accuracy of the supply chain map.

Dynamic and Evolving Supply Networks
Supply chains are dynamic, with frequent changes in suppliers, transportation
routes, and market conditions. Maintaining an up-to-date supply chain map
requires continuous effort and resources.

Confidentiality and Data Sharing
Sharing sensitive information across different supply chain partners can be
challenging due to confidentiality concerns and competitive dynamics.
Establishing trust and data governance mechanisms is essential for effective
mapping.

Best Practices for Effective Supply Chain
Mapping
Implementing the supply chain mapping process successfully involves adhering
to several best practices that enhance accuracy and utility.

Engage Cross-Functional Teams: Involve stakeholders from procurement,1.
logistics, finance, and compliance to ensure comprehensive data
gathering and diverse perspectives.

Prioritize Critical Suppliers and Nodes: Focus mapping efforts on high-2.
impact suppliers and critical points within the supply chain to optimize
resource allocation.

Leverage Technology: Utilize advanced software and analytical tools to3.
automate data collection, enhance visualization, and facilitate scenario
analysis.

Establish Data Governance: Define clear policies for data sharing,4.
quality standards, and confidentiality to build trust among supply chain
partners.

Maintain Continuous Updates: Implement processes for regular review and5.
updating of the supply chain map to reflect evolving conditions and
maintain relevance.



Frequently Asked Questions

What is the supply chain mapping process?
The supply chain mapping process involves visually representing all the
entities, activities, information, and resources involved in the flow of
goods and services from raw materials to the end customer. This helps
organizations understand and optimize their supply chain operations.

Why is supply chain mapping important?
Supply chain mapping is important because it provides transparency, helps
identify risks and inefficiencies, improves collaboration among partners,
supports compliance, and enables better decision-making for supply chain
optimization.

What are the key steps in the supply chain mapping
process?
Key steps include identifying all supply chain participants, collecting data
on processes and flows, visualizing the supply chain network, analyzing
relationships and dependencies, and continuously updating the map to reflect
changes.

How does technology support the supply chain mapping
process?
Technology such as supply chain management software, data analytics tools,
and geographic information systems (GIS) support the mapping process by
enabling real-time data collection, visualization, scenario analysis, and
enhanced collaboration across the supply chain.

What challenges are commonly faced during supply
chain mapping?
Common challenges include data accuracy and availability issues, complexity
in multi-tier supply chains, resistance to information sharing from partners,
and continuously changing supply chain dynamics requiring frequent updates.

How can supply chain mapping help manage risks?
Supply chain mapping helps identify vulnerabilities, such as single-source
suppliers or geographic risks, enabling organizations to develop mitigation
strategies like diversifying suppliers or increasing inventory buffers to
enhance resilience.



Can supply chain mapping improve sustainability
efforts?
Yes, supply chain mapping helps track environmental and social impacts across
the supply chain, identify areas for improvement, ensure compliance with
sustainability standards, and promote responsible sourcing and waste
reduction.

How often should a supply chain map be updated?
A supply chain map should be updated regularly, ideally in real-time or at
least quarterly, to reflect changes in suppliers, logistics, market
conditions, and other factors that impact the supply chain’s structure and
performance.

Additional Resources
1. Supply Chain Mapping: A Comprehensive Guide to Process Visualization
This book offers an in-depth exploration of the methodologies used to map
supply chain processes effectively. It covers various tools and techniques
that help organizations visualize their entire supply chain from end to end.
Readers will learn how to identify bottlenecks, reduce inefficiencies, and
improve communication across different supply chain stages.

2. Mastering Supply Chain Mapping for Operational Excellence
Focused on practical applications, this book guides readers through the step-
by-step process of creating detailed supply chain maps. It emphasizes the
importance of accurate data collection and analysis to enhance decision-
making. Case studies illustrate how mapping can drive operational
improvements in diverse industries.

3. Visualizing Supply Chains: Techniques and Best Practices
This title delves into the visualization techniques that bring supply chain
data to life. It covers software tools, flowcharting methods, and best
practices for representing complex supply networks. The book is designed for
supply chain professionals seeking to communicate processes clearly to
stakeholders.

4. The Art of Supply Chain Process Mapping
Exploring the intersection of art and science, this book highlights creative
approaches to documenting supply chain workflows. It discusses the value of
process mapping in identifying risks and opportunities within supply chains.
Practical exercises help readers develop skills in producing clear and
informative maps.

5. Supply Chain Mapping and Analytics: Unlocking Hidden Insights
This book integrates supply chain mapping with advanced analytics techniques
to uncover hidden patterns and inefficiencies. Readers will learn how to
combine visual mapping with data analytics to enhance supply chain



transparency and performance. It also covers predictive analytics to
anticipate disruptions.

6. End-to-End Supply Chain Mapping: Strategies for Global Networks
Designed for those managing complex global supply chains, this book provides
strategies for mapping multi-tiered supply networks. It addresses challenges
such as supplier visibility, compliance, and risk management. Readers will
gain insights into aligning mapping efforts with strategic business goals.

7. Lean Supply Chain Mapping: Eliminating Waste Through Visualization
This book connects lean principles with supply chain mapping, focusing on
waste identification and elimination. It demonstrates how detailed mapping
can reveal non-value-added activities and streamline processes. Practical
examples from lean organizations illustrate successful implementations.

8. Digital Supply Chain Mapping: Leveraging Technology for Process
Improvement
Highlighting the role of digital tools, this book discusses how technologies
like IoT, blockchain, and AI enhance supply chain mapping accuracy and
efficiency. It provides guidance on integrating digital solutions into
mapping workflows. The book is suitable for professionals aiming to modernize
their supply chain visualization practices.

9. Supply Chain Mapping for Risk Management and Resilience
This book emphasizes the importance of mapping supply chains to identify and
mitigate risks. It covers techniques for visualizing vulnerabilities and
developing resilient supply chain strategies. Readers will find frameworks
for continuous monitoring and adaptive response planning through effective
mapping.
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perspectives, the role of SC mapping in upstream, midstream, and downstream SC sustainability, as
well as the role of technology advancement and the impact of blockchain and Industry 4.0 in SC
mapping. Adopting a multidisciplinary approach, this edited collection features international authors
from a diverse range of disciplines including SC management, operations management, technology
and innovation management, and sustainability. The book will be a valuable resource for global
scholars, researchers, and upper-level students across operations, SC management, and logistics, as
well as engineering and technology management.
  supply chain mapping process: Supply Chain Management Pengzhong Li, 2011-04-26 The
purpose of supply chain management is to make production system manage production process,
improve customer satisfaction and reduce total work cost. With indubitable significance, supply
chain management attracts extensive attention from businesses and academic scholars. Many
important research findings and results had been achieved. Research work of supply chain
management involves all activities and processes including planning, coordination, operation,
control and optimization of the whole supply chain system. This book presents a collection of recent
contributions of new methods and innovative ideas from the worldwide researchers. It is aimed at
providing a helpful reference of new ideas, original results and practical experiences regarding this
highly up-to-date field for researchers, scientists, engineers and students interested in supply chain
management.
  supply chain mapping process: Supply Chain Project Management James B. Ayers,
2003-08-26 SCM doesn't change management goals, but relies on new knowledge, practices, and
skills to better achieve those goals. Going it alone, without collaborating with supply chain partners,
is a dead-end strategy. Without a doubt, effective supply chains will be the product of successful
application of project management disciplines coupled with innovat
  supply chain mapping process: A Supply Chain Management Guide to Business Continuity
Chapter 5: Risk Identification and Hazard Assessment ,
  supply chain mapping process: A Supply Chain Management Guide to Business
Continuity Betty A. Kildow, 2011-01-12 A well-monitored supply chain is any business’s key to
productivity and profit. But each link in that chain is its own entity, subject to its own ups, downs,
and business realities. If one falters, every other link—and the entire chain—becomes vulnerable.
Kildow’s book identifies the different phases of business continuity program development and
maintenance, including: • Recognizing and mitigating potential threats, risks, and hazards •
Evaluating and selecting suppliers, contractors, and service providers • Developing, testing,
documenting, and maintaining business continuity plans • Following globally accepted best
practices • Analyzing the potential business impact of supply chain disruptions Filled with powerful
assessment tools, detailed disaster-preparedness checklists and scenarios, and instructive case
studies in supply chain reliability, A Supply Chain Management Guide to Business Continuity is a
crucial resource in the long-term stability of any business.
  supply chain mapping process: Supply Chain Management Douglas M. Lambert, 2008
  supply chain mapping process: Mapping Work Processes Bjørn Andersen, Tom Fagerhaug,
Bjørnar Henriksen, 2002-06-17 This peerless best-seller is a hands-on, step-by-step workbook of
instructions on how to create flowcharts and document work processes. No other book even comes
close in teaching practitioners these crucial techniques. The most noticeable change in this second
edition is the inclusion of several new types of process maps. While the basic, straightforward
flowchart is still extensively used, it has been supplemented by a number of other types, all of which
serve different purposes. The authors have therefore expanded the variety of charts taught. All the
mapping techniques have also been updated, the mapping exercise itself is put into a larger context,
and organizational examples from many different industries are used throughout to help readers
understand real-life applications of the material presented. Also new is an example case study
carried throughout the entire book to illustrate the construction and use of the different types of
process maps.
  supply chain mapping process: Supply Chain Management Janat Shah, 2009



  supply chain mapping process: Procurement in the Construction Industry William
Hughes, Patricia M. Hillebrandt, David Greenwood, Wisdom Kwawu, 2006-07-29 Evidence-based
assessment of new procurement processes in relation to collaborative working patterns, weighing up
the costs and benefits to the construction industry.
  supply chain mapping process: E-Supply Chain Technologies and Management Zhang,
Qingyu, 2007-03-31 E-supply chain is the use of information technology, electronic means, or
cyberspace to bring together widely dispersed suppliers and buyers, to enhance coordination and
knowledge sharing, and to manage upstream and downstream value chain channels. E-Supply Chain
Technologies and Management offers the most comprehensive analysis of the concepts, models, and
IT infrastructures of electronic supply chains. This Premier Reference Source provides a broad
understanding of issues pertaining to the use of emerging information technologies and their impact
on supply chain flexibility and management. Professionals, researchers, and practitioners who want
to explore the concepts and principles of e-supply chain, or want to apply various e-supply chain
models and systems to solve business problems, will find this reference book to be an indispensable
tool.
  supply chain mapping process: Supply Chain Management Strategies and Risk Assessment in
Retail Environments Kumar, Akhilesh, Saurav, Swapnil, 2017-12-15 The proper understanding and
managing of project risks and uncertainties is crucial to any organization. It is paramount that all
phases of project development and execution are monitored to avoid poor project results from
meager economics, overspending, and reputation. Supply Chain Management Strategies and Risk
Assessment in Retail Environments is a comprehensive reference source for the latest scholarly
material on effectively managing risk factors and implementing the latest supply management
strategies in retail environments. Featuring coverage on relevant topics such as omni-channel retail,
green supply chain, and customer loyalty, this book is geared toward academicians, researchers, and
students seeking current research on the challenges and opportunities available in the realm of
retail and the flow of materials, information, and finances between companies and consumers.
  supply chain mapping process: Procurement and Supply Chain Management Kenneth
Lysons, Brian Farrington, 2020 Procurement and Supply Chain Management, 10th Edition, by
Farrington is the most comprehensive and accessible textbook on procurement and supply chain
management currently available. It is the ideal textbook for those aspiring to be leaders in the
profession, and for those who are engaged in professional studies for the Chartered Institute of
Procurement and Supply examinations (at both the foundation and professional stages). It is also of
value to specialists in other fields who require understanding of the role and influence of this area of
business performance. Using extensive real-life ex.
  supply chain mapping process: Handbook of Supply Chain Management James B. Ayers,
2006-04-24 Supply chain management (SCM) disciplines have produced a flood of new concepts,
methods, and tools; if applied wisely, they will improve results. A resource that weeds out and
consolidates this new information will lower the business risk of implementing change. Interpreting
models and viewpoints from many fields into a supply chain contex
  supply chain mapping process: Risk Management for the Future Jan Emblemsvåg,
2012-04-25 A large part of academic literature, business literature as well as practices in real life
are resting on the assumption that uncertainty and risk does not exist. We all know that this is not
true, yet, a whole variety of methods, tools and practices are not attuned to the fact that the future is
uncertain and that risks are all around us. However, despite risk management entering the agenda
some decades ago, it has introduced risks on its own as illustrated by the financial crisis. Here is a
book that goes beyond risk management as it is today and tries to discuss what needs to be
improved further. The book also offers some cases.
  supply chain mapping process: The Dynamics of Intellectual Capital in Current Era
Muhammad Shahbaz, Muhammad Shujaat Mubarik, Tarique Mahmood, 2021-06-01 This book
provides an authoritative, inter-disciplinary, and up-to-date survey of relevant concepts, research
areas, and applications of intellectual capital. Until now, the literature had lacked a comprehensive



analysis of intellectual capital (IC) in regard to sustainability, block chain, and other related
technologies and virtual environments. This book shows the importance of intellectual capital for
contemporary organizations: how it contributes to theories of the firm, how it affects organizational
performance, how is it linked with the organizational ambidexterity, how it connects to the
technological developments like block chain and digital technologies, and what would be its
association with sustainability. Central to our thesis is the systemic nature of intellectual capital in
organizations: how intellectual capital interacts with and complements other organizational
resources and developments. This book also shows as to how applying the notion of intellectual
capital to organizations requires us to consider how intangible forms of capital differ from more
traditional forms, implying the need for a theory of firm that accommodates a concept of dynamic,
heterogeneous intellectual capital. Although a lot has been written on IC, this book proves to be the
first with scholastic and action-oriented perspective on as to how a firm can manage its IC to create
value. This book also demonstrates as to how the subjective aspects of IC can be measured and what
can be their strategic implications. A discussion on IC disclosure also appears in the latter part of
the book. In doing so, this book reveals as to how the value creation of today’s businesses is driven
by the IC. This book also introduces the readers to the new application of IC and its association with
the contemporary disruptive technologies. This is a book for IC researchers and academicians who
want to understand the diverse aspects of IC, for business managers who want to be at the cutting
edge, for those early in their careers who seek a challenging new path, and for the top-level
managers of the world who have their eye on the future.
  supply chain mapping process: Supply Management and Procurement Robert W. Turner,
2011-10-10 Read the Reviews: “Supply Management and Procurement contains a wealth of practical
knowledge and is a great resource to all who seek to excel in their study of supply chain best
practices.” —Les Long, C.P.M., A.P.P., President, Caterpillar Dealers of North America Purchasing
Group “Supply Management and Procurement is a book that imparts tremendous insight and tools
for procurement professionals seeking best-in-class advantages for their companies in a simple,
understandable, and practical approach.” —Tom Middleton, C.P.M., A.P.P, President, Airport
Purchasing Group About the Item: Driven by a down economy and difficult economic realities, many
organizations are discovering that what worked well in the past may not be what is needed now to
move forward or even survive. This comprehensive and analytical resource draws comparisons
between practicing basic procurement and the more advanced modern principles of strategic supply
management, and clearly demonstrates how merely practicing the basic procurement principles and
methods of the past in our new economy can lead to disastrous consequences. This valuable guide
shows readers how to attain best-in-class supply management performance to help insure survival
and achieve competitive advantage. For the individuals in the trenches actually doing the work, it
shows why strategic supply management and procurement practices are important to their jobs, why
and how to use them, and what benefits can be derived from using them. Supply Management and
Procurement: From the Basics to Best-in-Class contains proven tools and techniques and a wealth of
information that procurement and supply management professionals at any level can use to improve
both their organization's performance and their individual performance in real-world situations they
face on a daily basis. This unique text is ideal for individual learning, corporate training, and
academic course instruction. Key Features: Provides an extended source of knowledge, tools, and
techniques to better understand the philosophy of strategic supply management and procurement,
and discusses how to facilitate, implement, and manage change from a basic procurement
philosophy to a strategic supply management philosophy Emphasizes the value and benefit of
integrating new concepts and philosophies into current operations for cost reduction and process
improvement, and increases in efficiencies that equate to higher profit margins and greater
competitive advantage Examines the various analysis, tools, and techniques used by best-in class
strategic supply management organizations and elaborates on each one to demonstrate how to use
these tools and techniques in real-world situations so that readers can master them in practice
Includes interactive case studies that present situational facts, background information, and



research results, and then asks readers to make decisions based on all the facts WAV offers a
downloadable Incoterm responsibility chart, a sourcing methodology model, a best-in-class sourcing
checklist, and a comprehensive listing of supply and procurement terms and definitions — available
from the Web Added Value™ Download Resource Center at www.jrosspub.com
  supply chain mapping process: Principles of Supply Chain Management, Second Edition
Richard E. Crandall, William R. Crandall, Charlie C. Chen, 2014-12-11 The second edition of this
popular textbook presents a balanced overview of the principles of supply chain management. Going
beyond the usual supply chain text, Principles of Supply Chain Management not only details the
individual components of the supply chain, but also illustrates how the pieces must come together.
To show the logic behind why supply chain management is essential, the text examines how supply
chains are evolving, looks ahead to new developments, and provides a balanced look at supply
chains with a focus on both the customer side and the supplier side of supply chains. See What’s
New in the Second Edition: Expanded coverage of current topics such as e-commerce, risk
management, outsourcing and reshoring, sustainability, project management, and data analytics
Increased emphasis on how customers are becoming more influential in steering product design
Additional coverage of the use of data analytics to evaluate customer preferences and buying
patterns A new chapter devoted to logistics and its increasing importance in supply chains Company
profiles of organizations with effective supply chains that illustrate the main theme of each chapter
A Hot Topic for each chapter, providing a description of a critical management issue to stimulate
class discussion A complete set of instructor materials for each chapter, including presentation
slides, test banks, class exercises, discussion questions, and more From the point of distribution to
the final customer, all the way back to the point of origin at the mine or farm, the text provides
examples and case histories that illustrate a proven approach for achieving effective supply chain
integration. This self-contained resource provides readers with a realistic appraisal of the state of
the art in supply chain management and the understanding needed to build and manage effective
supply chains in a wide range of industries. Most importantly, it emphasizes the need for building
and maintaining collaboration among all members of the supply chain.
  supply chain mapping process: Supply Chain and Logistics Management: Concepts,
Methodologies, Tools, and Applications Management Association, Information Resources,
2019-11-01 Business practices are constantly evolving in order to meet growing customer demands.
Evaluating the role of logistics and supply chain management skills or applications is necessary for
the success of any organization or business. As market competition becomes more aggressive, it is
crucial to evaluate ways in which a business can maintain a strategic edge over competitors. Supply
Chain and Logistics Management: Concepts, Methodologies, Tools, and Applications is a vital
reference source that centers on the effective management of risk factors and the implementation of
the latest supply management strategies. It also explores the field of digital supply chain
optimization and business transformation. Highlighting a range of topics such as inventory
management, competitive advantage, and transport management, this multi-volume book is ideally
designed for business managers, supply chain managers, business professionals, academicians,
researchers, and upper-level students in the field of supply chain management, operations
management, logistics, and operations research.
  supply chain mapping process: Cost Management in Supply Chains Stefan Seuring, Maria
Goldbach, 2013-03-09 Supply Chain Management and Cost Management are important
developments helping companies to respond to increased global competition and demanding
customer needs. Within the 23 chapters of the book, more than 35 authors provide insights into new
concepts for cost control in supply chains. The frameworks presented are illustrated with case
studies from the automotive, textile, white goods, and transportation industry as well as from
retailing. Academics will benefit from the wide range of approaches presented, while practitioners
will learn from the examples how their own company and the supply chains which they compete in,
can be brought to lower costs and better performance.
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