PREMERA BLUE CROSS MASSAGE THERAPY

PREMERA BLUE CROSS MASSAGE THERAPY IS AN INCREASINGLY POPULAR BENEFIT OFFERED TO MEMBERS SEEKING ALTERNATIVE AND
COMPLEMENTARY HEALTH TREATMENTS. THIS ARTICLE EXPLORES THE COVERAGE OPTIONS, BENEFITS, AND GUIDELINES
ASSOCIATED WITH PREMERA BLUE CROSS MASSAGE THERAPY PLANS. UNDERSTANDING HOW PREMERA BLUE CROSS INTEGRATES
MASSAGE THERAPY INTO ITS HEALTH BENEFITS CAN ASSIST MEMBERS IN MAXIMIZING THEIR WELLNESS AND MANAGING CHRONIC
PAIN, STRESS, AND MUSCULOSKELETAL ISSUES. FROM ELIGIBILITY CRITERIA TO THE TYPES OF MASSAGE THERAPY COVERED, THIS
ARTICLE PROVIDES A COMPREHENSIVE OVERVIEW DESIGNED TO CLARIFY THE ROLE OF MASSAGE THERAPY WITHIN PREMERA BLUE
CROSS INSURANCE PLANS. ADDITIONALLY, PRACTICAL ADVICE ON HOW TO ACCESS MASSAGE THERAPY SERVICES THROUGH
PReEMERA BLUE CROSS AND INFORMATION ON THE POTENTIAL COST SAVINGS ARE INCLUDED. THE FOLLOWING SECTIONS WILL
DETAIL THE SPECIFICS OF COVERAGE, PROVIDER REQUIREMENTS, CLAIM PROCEDURES, AND FREQUENTLY ASKED QUESTIONS
RELATED TO PREMERA BLUE CROSS MASSAGE THERAPY.

e OVERVIEW OF PREMERA BLUE CrOSS MASSAGE THERAPY COVERAGE

TypPes oF MASSAGE THERAPY COVERED

e ELIGIBILITY AND PROVIDER REQUIREMENTS

How To Access MASSAGE THERAPY SERVICES

CosTs, CLAIMS, AND REIMBURSEMENT PROCESS
® BENEFITS OF MASSAGE THERAPY UNDER PREMERA BLUE CrOSS

o FREQUENTLY ASkeD QUESTIONS ABOUT PREMERA BLUE CROSS MASSAGE THERAPY

OVERVIEW OF PReEMERA BLUE Cross MASSAGE THERAPY COVERAGE

PReEMERA BLUE CROSS OFFERS MASSAGE THERAPY COVERAGE AS PART OF CERTAIN HEALTH INSURANCE PLANS DESIGNED TO
SUPPORT HOLISTIC HEALTH AND PAIN MANAGEMENT. COVERAGE DETAILS CAN VARY DEPENDING ON THE SPECIFIC PLAN AND
POLICYHOLDER’S LOCATION, BUT GENERALLY, ELIGIBLE MEMBERS MAY RECEIVE PARTIAL OR FULL REIMBURSEMENT FOR MASSAGE
THERAPY SESSIONS WHEN PERFORMED BY LICENSED PROFESSIONALS. PREMERA BLUE CROSS RECOGNIZES MASSAGE THERAPY AS A
THERAPEUTIC SERVICE THAT CAN COMPLEMENT TRADITIONAL MEDICAL TREATMENTS, PARTICULARLY FOR CONDITIONS SUCH AS
CHRONIC PAIN, INJURY RECOVERY, AND STRESS-RELATED AILMENTS. POLICIES OFTEN REQUIRE THAT MASSAGE THERAPY BE
PRESCRIBED OR RECOMMENDED BY A LICENSED HEALTHCARE PROVIDER TO QUALIFY FOR COVERAGE. THIS INTEGRATION ENSURES
THAT MASSAGE THERAPY IS USED APPROPRIATELY WITHIN A MEDICALLY SUPERVISED TREATMENT PLAN.

Scopre oF COVERAGE

MASSAGE THERAPY COVERAGE THROUGH PREMERA BLUE CROSS TYPICALLY INCLUDES A DEFINED NUMBER OF SESSIONS
ANNUALLY OR PER CONDITION. SOME PLANS COVER MASSAGE THERAPY AS PART OF PHYSICAL THERAPY BENEFITS, WHILE OTHERS
MAY OFFER IT UNDER ALTERNATIVE OR COMPLEMENTARY HEALTH SERVICES. THE SCOPE MAY INCLUDE MODALITIES SUCH AS
THERAPEUTIC MASSAGE, MYOFASCIAL RELEASE, AND OTHER RECOGNIZED MANUAL THERAPIES AIMED AT IMPROVING
MUSCULOSKELETAL FUNCTION AND REDUCING PAIN.

LIMITATIONS AND EXCLUSIONS

[T IS IMPORTANT TO UNDERSTAND THE LIMITATIONS THAT MAY APPLY TO MASSAGE THERAPY COVERAGE. SOME PLANS EXCLUDE
MASSAGE THERAPY FOR PURELY RELAXATION OR COSMETIC PURPOSES. ADDITIONALLY, THERE MAY BE ANNUAL CAPS, CO-



PAYMENTS, OR DEDUCTIBLES THAT AFFECT OUT-OF-POCKET COSTS. PRreMERA BLUE CROSS POLICIES OFTEN EXCLUDE MASSAGE
THERAPY PROVIDED BY UNLICENSED PRACTITIONERS OR OUTSIDE APPROVED NETWORKS.

TvypPes oF MASSAGE THERAPY COVERED

PREMERA BLUE CROSS TYPICALLY COVERS MASSAGE THERAPY TECHNIQUES THAT HAVE DEMONSTRATED THERAPEUTIC VALUE
AND ARE PERFORMED BY CREDENTIALED THERAPISTS. THE COVERED TYPES OF MASSAGE THERAPY VARY DEPENDING ON THE
TREATMENT GOALS AND MEMBER’S MEDICAL CONDITION.

THERAPEUTIC MASSAGE

THERAPEUTIC MASSAGE FOCUSES ON ALLEVIATING PAIN, ENHANCING CIRCULATION, AND PROMOTING TISSUE HEALING.
TECHNIQUES SUCH AS DEEP TISSUE MASSAGE, TRIGGER POINT THERAPY, AND NEUROMUSCULAR THERAPY ARE COMMONLY
INCLUDED. THESE APPROACHES ARE EFFECTIVE FOR TREATING MUSCULOSKELETAL INJURIES, CHRONIC PAIN SYNDROMES, AND
POST-SURGICAL REHABILITATION.

MyoFASCIAL RELEASE

MYOFASCIAL RELEASE, A SPECIALIZED TECHNIQUE AIMED AT RELIEVING TENSION IN THE CONNECTIVE TISSUES, IS OFTEN COVERED
WHEN PRESCRIBED BY A HEALTHCARE PROVIDER. THIS METHOD CAN IMPROVE MOBILITY AND REDUCE DISCOMFORT IN PATIENTS
WITH FIBROMYALGIA, CHRONIC HEADACHES, AND OTHER SOFT TISSUE DYSFUNCTIONS.

OTHER MANUAL THERAPIES

DEPENDING ON THE PLAN, PREMERA BLUE CROSS MAY ALSO COVER OTHER EVIDENCE-BASED MANUAL THERAPIES SUCH AS
LYMPHATIC DRAINAGE AND SPORTS MASSAGE, ESPECIALLY WHEN THESE TREATMENTS ARE PART OF A COMPREHENSIVE CARE PLAN.

ELIGIBILITY AND PROVIDER REQUIREMENTS

ELIGIBILITY FOR MASSAGE THERAPY COVERAGE UNDER PREMERA BLUE CROSS DEPENDS ON THE MEMBER’S PLAN TYPE AND MEDICAL
NECESSITY AS DETERMINED BY A LICENSED PROVIDER. UNDERSTANDING PROVIDER REQUIREMENTS IS CRITICAL TO ENSURE CLAIMS
ARE PROCESSED SUCCESSFULLY.

MEMBER ELIGIBILITY

MEMBERS MUST VERIFY THEIR SPECIFIC INSURANCE PLAN BENEFITS TO CONFIRM MASSAGE THERAPY COVERAGE. PREMERA BLUE
CROSS OFTEN REQUIRES THAT MASSAGE THERAPY BE MEDICALLY NECESSARY AND PRESCRIBED OR REFERRED BY A PRIMARY CARE
PHYSICIAN, CHIROPRACTOR, OR SPECIALIST. SOME PLANS RESTRICT COVERAGE TO TREATMENT OF SPECIFIC DIAGNOSES, SUCH AS
MUSCULOSKELETAL INJURIES OR CHRONIC PAIN CONDITIONS.

LiceNseED MASSAGE THERAPISTS

TO QUALIFY FOR COVERAGE, MASSAGE THERAPY SERVICES MUST BE PROVIDED BY LICENSED OR CERTIFIED MASSAGE THERAPISTS
WHO MEET STATE REGULATORY REQUIREMENTS. PreMERA BLUE CROSS MAY REQUIRE PROVIDERS TO BE IN"NETWORK OR PRE-
APPROVED TO RECEIVE DIRECT PAYMENT. OUT-OF-NETWORK SERVICES MIGHT BE REIMBURSABLE BUT USUALLY AT A LOWER
RATE.



DOCUMENTATION AND AUTHORIZATION

PROPER DOCUMENTATION, INCLUDING TREATMENT PLANS AND PROGRESS NOTES, IS TYPICALLY REQUIRED WHEN SUBMITTING
CLAIMS. PREMERA BLUE CROSS MAY ALSO REQUIRE PRIOR AUTHORIZATION FOR EXTENDED OR ONGOING MASSAGE THERAPY
TREATMENTS TO ENSURE COMPLIANCE WITH POLICY GUIDELINES.

How To Access MASSAGE THERAPY SERVICES

ACCESSING MASSAGE THERAPY UNDER PREMERA BLUE CROSS INVOLVES SEVERAL STEPS DESIGNED TO STREAMLINE CARE AND
MAXIMIZE BENEFITS.

CONSULTATION WITH HEALTHCARE PROVIDER

THE FIRST STEP IS TO CONSULT WITH A HEALTHCARE PROVIDER WHO CAN EVALUATE THE CONDITION AND DETERMINE IF
MASSAGE THERAPY IS AN APPROPRIATE TREATMENT. THE PROVIDER CAN THEN ISSUE A REFERRAL OR PRESCRIPTION, WHICH IS
OFTEN NECESSARY FOR INSURANCE COVERAGE.

CHOOSING A LICENSED THERAPIST

MEMBERS SHOULD SELECT A LICENSED MASSAGE THERAPIST WHO PARTICIPATES IN THE PREMERA BLUE CROSS NETWORK OR
MEETS THE INSURER’S CREDENTIALING CRITERIA. VERIFYING PROVIDER PARTICIPATION ENSURES SMOOTHER CLAIM PROCESSING AND
REDUCED OUT-OF-POCKET EXPENSES.

SCHEDULING AND TREATMENT

ONCE THE REFERRAL IS OBTAINED AND THE PROVIDER CHOSEN, MEMBERS CAN SCHEDULE MASSAGE THERAPY SESSIONS. IT1s
ADVISABLE TO CONFIRM COVERAGE DETAILS AND ANY REQUIRED PRE-AUTHORIZATIONS WITH PREMERA BLUE CROSS PRIOR TO
INITIATING TREATMENT.

CosTs, CLAIMS, AND REIMBURSEMENT PROCESS

(UNDERSTANDING THE FINANCIAL ASPECTS RELATED TO PREMERA BLUE CROSS MASSAGE THERAPY COVERAGE HELPS MEMBERS
MANAGE THEIR EXPENSES EFFECTIVELY.

CosT SHARING AND COPAYMENTS

DEPENDING ON THE PLAN, MEMBERS MAY BE RESPONSIBLE FOR COPAYMENTS, COINSURANCE, OR DEDUCTIBLES RELATED TO
MASSAGE THERAPY. THESE COSTS VARY AND SHOULD BE REVIEWED IN THE MEMBER’S INSURANCE POLICY DOCUMENTS.

SuBMITTING CLAIMS

CLAIMS FOR MASSAGE THERAPY SERVICES MUST BE SUBMITTED WITH APPROPRIATE DOCUMENTATION, INCLUDING PROVIDER
INFORMATION, TREATMENT CODES, AND THE REFERRING PROVIDER’S PRESCRIPTION. SOME PROVIDERS SUBMIT CLAIMS DIRECTLY TO
PREMERA BLUE CROSS/ WHILE IN OTHER CASES, MEMBERS MAY NEED TO SUBMIT CLAIMS THEMSELVES.



REIMBURSEMENT TIMELINES

AFTER CLAIM SUBMISSION, REIMBURSEMENT PROCESSING TIMES CAN VARY. PREMERA BLUE CROSS GENERALLY PROVIDES
EXPLANATIONS OF BENEFITS (EOB) DETAILING COVERED AMOUNTS AND ANY MEMBER LIABILITY. KEEPING DETAILED RECORDS OF
SESSIONS AND PAYMENTS IS RECOMMENDED FOR ACCURACY AND DISPUTE RESOLUTION.

® VERIFY COVERAGE AND BENEFITS BEFORE TREATMENT

o CONFIRM PROVIDER LICENSING AND NETWORK PARTICIPATION
e OBTAIN NECESSARY REFERRALS OR PRESCRIPTIONS

o KEEP COPIES OF ALL DOCUMENTATION AND RECEIPTS

® SUBMIT CLAIMS PROMPTLY WITH COMPLETE INFORMATION

BENEFITS OF MASSAGE THERAPY UNDER PREMERA BLUE CrOSS

MASSAGE THERAPY OFFERS NUMEROUS HEALTH BENEFITS THAT ALIGN WITH THE GOALS OF PREMERA BLUE CROSS COVERAGE,
INCLUDING PAIN RELIEF, IMPROVED CIRCULATION, AND STRESS REDUCTION.

CHRONIC PAIN MANAGEMENT

MASSAGE THERAPY IS AN EFFECTIVE NON-PHARMACOLOGIC OPTION FOR MANAGING CHRONIC PAIN CONDITIONS SUCH AS
ARTHRITIS, LOWER BACK PAIN, AND FIBROMYALGIA. CoVERAGE BY PREMERA BLUE CROSS FACILITATES ACCESS TO THIS
BENEFICIAL TREATMENT MODALITY.

IMPROVED PHYSICAL FUNCTION

REGULAR MASSAGE THERAPY CAN ENHANCE MOBILITY, REDUCE MUSCLE STIFFNESS, AND SUPPORT REHABILITATION AFTER INJURIES
OR SURGERIES. PREMERA BLUE CROSS COVERAGE ENCOURAGES PATIENTS TO INCORPORATE MASSAGE INTO THEIR RECOVERY
PLANS.

STRESS REDUCTION AND MENTAL HEALTH

MASSAGE THERAPY ALSO CONTRIBUTES TO LOWERING STRESS HORMONES AND PROMOTING RELAXATION, WHICH CAN IMPROVE
OVERALL MENTAL WELL-BEING. INCLUDING MASSAGE THERAPY AS A COVERED BENEFIT SUPPORTS HOLISTIC HEALTH APPROACHES
ENDORSED BY PREMERA BLUE CrOSS.

FREQUENTLY ASKED QUESTIONS ABOUT PREMERA BLUE CROSS MASSAGE
THERAPY

MEMBERS OFTEN HAVE COMMON QUESTIONS REGARDING COVERAGE AND PROCEDURES FOR MASSAGE THERAPY BENEFITS UNDER
PRreMERA BLUE CROSS PLANS.



IS MASSAGE THERAPY COVERED FOR ALL PREMERA BLUE CROSS PLANS?

COVERAGE VARIES BY PLAN TYPE AND LOCATION. MEMBERS SHOULD REVIEW THEIR SPECIFIC POLICY OR CONTACT PREMERA BLUE
CROSS CUSTOMER SERVICE TO CONFIRM ELIGIBILITY.

Do | NEED A REFERRAL TO GET MASSAGE THERAPY COVERED?

MOST PLANS REQUIRE A REFERRAL OR PRESCRIPTION FROM A LICENSED HEALTHCARE PROVIDER TO ESTABLISH MEDICAL NECESSITY
FOR COVERAGE.

CAN | SEE ANY MASSAGE THERAPIST OR ONLY THOSE IN-NETWORK?

USING IN-NETWORK PROVIDERS TYPICALLY RESULTS IN LOWER OUT-OF-POCKET COSTS. OUT-OF-NETWORK SERVICES MAY BE
COVERED PARTIALLY OR NOT AT ALL, DEPENDING ON THE PLAN.

How MANY MASSAGE THERAPY SESSIONS ARE COVERED ANNUALLY?

SESSION LIMITS DIFFER BY PLAN AND CONDITION. PREMERA BLUE CROSS OFTEN SETS AN ANNUAL CAP OR LIMITS COVERAGE TO A
SPECIFIC NUMBER OF SESSIONS PER DIAGNOSIS.

\WHAT DOCUMENTATION IS NEEDED FOR CLAIMS?

CLAIMS REQUIRE DETAILED INVOICES, PROVIDER CREDENTIALS, TREATMENT CODES, AND DOCUMENTATION OF MEDICAL NECESSITY
FROM THE REFERRING PROVIDER.

FREQUENTLY AskeD QUESTIONS

Does PReMERA BLUE CROSS COVER MASSAGE THERAPY?

PRreMERA BLUE CROSS MAY COVER MASSAGE THERAPY IF IT IS DEEMED MEDICALLY NECESSARY AND PRESCRIBED BY A HEALTHCARE
PROVIDER. COVERAGE DETAILS CAN VARY DEPENDING ON YOUR SPECIFIC PLAN.

How CAN | FIND MASSAGE THERAPISTS COVERED BY PREMERA BLUE CroOss?

Y OU CAN FIND IN-NETWORK MASSAGE THERAPISTS BY LOGGING INTO YOUR PREMERA BLUE CROSS MEMBER ACCOUNT AND USING
THEIR PROVIDER DIRECTORY OR BY CONTACTING CUSTOMER SERVICE FOR ASSISTANCE.

\WHAT CONDITIONS QUALIFY FOR MASSAGE THERAPY COVERAGE UNDER PREMERA BLUE
Cross?

CONDITIONS SUCH AS CHRONIC PAIN, INJURY REHABILITATION, FIBROMYALGIA, AND CERTAIN MUSCULOSKELETAL DISORDERS MAY
QUALIFY FOR MASSAGE THERAPY COVERAGE IF PRESCRIBED BY A PHYSICIAN AND CONSIDERED MEDICALLY NECESSARY.

ARE THERE LIMITS ON THE NUMBER OF MASSAGE THERAPY SESSIONS COVERED BY
PreMErRA BLUE Cross?

YES, MANY PREMERA BLUE CROSS PLANS HAVE LIMITS ON THE NUMBER OF MASSAGE THERAPY SESSIONS COVERED PER YEAR OR
PER CONDITION. |T'S IMPORTANT TO CHECK YOUR SPECIFIC PLAN BENEFITS FOR EXACT LIMITS.



Do | NEED A REFERRAL TO SEE A MASSAGE THERAPIST WITH PREMERA BLUE CrOSS
COVERAGE?

SoMEe PREMERA BLUE CROSS PLANS REQUIRE A REFERRAL OR PRESCRIPTION FROM A PRIMARY CARE PHYSICIAN OR SPECIALIST TO
COVER MASSAGE THERAPY SERVICES. VERIFY YOUR PLAN REQUIREMENTS BEFORE SCHEDULING TREATMENT.

How po | SUBMIT A CLAIM FOR MASSAGE THERAPY SERVICES TO PREMERA BLUE
Cross?

IF YOUR MASSAGE THERAPIST IS OUT-OF-NETWORK, YOU MAY NEED TO SUBMIT A CLAIM TO PreMERA BLUE CROSS BY
COMPLETING A CLAIM FORM AND PROVIDING ITEMIZED RECEIPTS. IN-NET\WORK PROVIDERS TYPICALLY HANDLE CLAIMS SUBMISSION
DIRECTLY.

ADDITIONAL RESOURCES

1. HEALING HANDS: THE RoLE oF MASSAGE THERAPY IN PReMERA BLUE CroSSs COVERAGE

THIS BOOK EXPLORES HOW PREMERA BLUE CROSS INTEGRATES MASSAGE THERAPY INTO THEIR HEALTH PLANS. |T PROVIDES AN
OVERVIEW OF THE BENEFITS OF MASSAGE THERAPY FOR VARIOUS MEDICAL CONDITIONS AND EXPLAINS THE INSURANCE COVERAGE
CRITERIA. READERS WILL GAIN INSIGHTS INTO HOW TO MAXIMIZE THEIR BENEFITS FOR THERAPEUTIC MASSAGE SERVICES.

2. UNDERSTANDING PREMERA BLUE CROSS BENEFITS FOR MASSAGE THERAPY

A COMPREHENSIVE GUIDE THAT BREAKS DOWN THE SPECIFICS OF MASSAGE THERAPY COVERAGE UNDER PREMERA BLUE CrOSS
INSURANCE PLANS. |T COVERS ELIGIBILITY, REQUIRED DOCUMENTATION, AND THE CLAIMS PROCESS. THIS BOOK IS IDEAL FOR
PATIENTS AND PRACTITIONERS SEEKING CLARITY ON INSURANCE PROCEDURES.

3. MASSAGE THERAPY AND INSURANCE: NAVIGATING PREMERA BLUE CROSS POLICIES

THIS TITLE OFFERS PRACTICAL ADVICE FOR MASSAGE THERAPISTS AND POLICYHOLDERS ON NAVIGATING PREMERA BLUE CrOSS
POLICIES RELATED TO MASSAGE THERAPY. |T DISCUSSES BILLING CODES, REIMBURSEMENT RATES, AND POLICY UPDATES. THE
BOOK ALSO INCLUDES CASE STUDIES HIGHLIGHTING COMMON CHALLENGES AND SOLUTIONS.

4. PremerA BLUE CROSS AND INTEGRATIVE HEALTH: THE EMERGING ROLE OF MASSAGE THERAPY

FOCUSING ON INTEGRATIVE HEALTH APPROACHES, THIS BOOK SHOWS HOW PREMERA BLUE CROSS SUPPORTS COMPLEMENTARY
THERAPIES LIKE MASSAGE. | T EXAMINES CLINICAL RESEARCH BACKING MASSAGE THERAPY’S EFFECTIVENESS AND HOW INSURANCE
COVERAGE REFLECTS THIS TREND. HEALTHCARE PROFESSIONALS WILL FIND VALUABLE INFORMATION ON COLLABORATIVE CARE

MODELS.

5. THe PATIENT’S GUIDE TOo MASSAGE THERAPY COVERAGE WITH PREMERA BLUE CROSS

DESIGNED FOR PATIENTS, THIS GUIDE DEMYSTIFIES THE PROCESS OF OBTAINING MASSAGE THERAPY BENEFITS THROUGH PREMERA
BLUE CROSS. IT EXPLAINS HOW TO CHECK PLAN DETAILS, FIND IN-NETWORK PROVIDERS, AND SUBMIT CLAIMS. THE BOOK ALSO
OFFERS TIPS TO AVOID COMMON PITFALLS AND ENSURE SMOOTH REIMBURSEMENT.

6. MASSAGE THERAPY BiLLING AND CODING FOR PREMERA BLUE CROSS

A TECHNICAL MANUAL FOR MASSAGE THERAPISTS AND BILLING SPECIALISTS, THIS BOOK DETAILS THE CORRECT BILLING AND
CODING PROCEDURES SPECIFIC TO PREMERA BLUE CROSS PLANS. IT INCLUDES UPDATED CPT CODES, MODIFIERS, AND
DOCUMENTATION REQUIREMENTS TO FACILITATE ACCURATE CLAIMS. THE RESOURCE HELPS REDUCE CLAIM DENIALS AND IMPROVES
PAYMENT TURNAROUND.

7. PremerA BLUE Cross PoLicy UPDATES: WHAT MASSAGE THERAPISTS Neep To KNow

THIS BOOK KEEPS MASSAGE THERAPISTS INFORMED ABOUT THE LATEST PREMERA BLUE CROSS POLICY CHANGES AFFECTING
MASSAGE THERAPY COVERAGE. |T HIGHLIGHTS NEW GUIDELINES, COVERAGE LIMITS, AND PROCEDURAL MODIFICATIONS. STAYING
CURRENT WITH THESE UPDATES ENSURES COMPLIANCE AND OPTIMAL PATIENT CARE.

8. INTEGRATING MASSAGE THERAPY INTO PREMERA BLUE CROSS WELLNESS PROGRAMS

EXPLORING WELLNESS INITIATIVES, THIS BOOK DISCUSSES HOW MASSAGE THERAPY IS INCORPORATED INTO PREMERA BLUE
CROSS WELLNESS AND PREVENTIVE CARE PROGRAMS. |T OUTLINES PROGRAM BENEFITS, PARTICIPANT ELIGIBILITY, AND SUCCESS
STORIES. WELLNESS COORDINATORS AND HEALTHCARE PROVIDERS WILL FIND STRATEGIES TO ENHANCE PATIENT OUTCOMES.



Q. CASE STUDIES IN MASSAGE THERAPY INSURANCE CLAIMS WITH PREMERA BLUE CROSS

THROUGH REAL-WORLD EXAMPLES, THIS BOOK ANALYZES VARIOUS MASSAGE THERAPY INSURANCE CLAIMS SUBMITTED TO
PREMERA BLUE CROSS. |T IDENTIFIES COMMON ISSUES, SUCCESSFUL STRATEGIES, AND LESSONS LEARNED. BOTH THERAPISTS AND
INSURED INDIVIDUALS CAN BENEFIT FROM THESE PRACTICAL INSIGHTS TO STREAMLINE FUTURE CLAIMS.
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