medical administrative assistant certification
test

medical administrative assistant certification test is a crucial step for individuals seeking to
establish or advance their careers in the healthcare administrative field. This certification validates
the candidate’s knowledge and skills in managing medical office operations, patient
communications, and healthcare documentation. The test assesses proficiency in areas such as
medical terminology, healthcare laws, office procedures, and billing practices. Preparing for the
medical administrative assistant certification test involves understanding the exam structure,
content domains, and study strategies to succeed. Achieving certification can enhance employability,
demonstrate professionalism, and potentially increase earning potential. This article provides a
comprehensive guide on the medical administrative assistant certification test, including exam
details, preparation tips, and benefits. The following sections will delve into these topics to equip
prospective candidates with essential information.

e Overview of the Medical Administrative Assistant Certification Test
e Exam Content and Format

e Eligibility Requirements and Registration Process

e Preparation Strategies and Study Resources

 Benefits of Certification

¢ Maintaining Certification and Continuing Education

Overview of the Medical Administrative Assistant
Certification Test

The medical administrative assistant certification test is designed to evaluate the competencies
required for effective performance in administrative roles within medical settings. This professional
certification is often offered by recognized organizations such as the National Healthcareer
Association (NHA) or the American Association of Medical Assistants (AAMA). The credential
confirms that the candidate possesses the necessary skills to handle medical office tasks, including
patient scheduling, medical billing, and electronic health record management. The certification test
is a standardized evaluation that helps employers identify qualified candidates dedicated to
maintaining high standards in healthcare administration.

Purpose and Importance

The primary purpose of the medical administrative assistant certification test is to ensure that



certified professionals have a thorough understanding of medical office operations and the
regulatory environment. In a healthcare industry that demands accuracy, privacy, and efficiency,
certification serves as proof of competency and commitment to ethical practices. Holding this
certification can improve job prospects, validate expertise, and contribute to career growth.

Certifying Organizations

Several organizations administer certification exams for medical administrative assistants. The NHA
offers the Certified Medical Administrative Assistant (CMAA) credential, while other bodies may
provide similar certifications tailored to specific roles. These organizations establish exam
standards, update the content to reflect current industry practices, and provide resources for
candidates preparing for the exam.

Exam Content and Format

The content and format of the medical administrative assistant certification test are structured to
comprehensively assess knowledge across key areas relevant to the profession. Understanding the
exam blueprint is essential for effective preparation and successful completion.

Core Content Areas

The exam typically covers the following critical domains:

e Medical Terminology and Anatomy: Understanding medical language, abbreviations, and
body systems.

e Healthcare Laws and Ethics: Knowledge of HIPAA regulations, patient confidentiality, and
professional conduct.

¢ Office Procedures: Scheduling appointments, managing records, and handling
correspondence.

¢ Billing and Coding: Fundamentals of medical billing, insurance claim processing, and coding
systems like ICD-10 and CPT.

e Communication Skills: Effective interaction with patients, healthcare providers, and
insurance companies.

e Computer and Technology Skills: Proficiency with electronic health records (EHR), practice
management software, and general office applications.

Exam Format and Duration

The certification test is usually a multiple-choice exam consisting of approximately 100 to 150



questions. The duration varies by certifying organization but generally ranges from 90 minutes to
two hours. Some exams may be administered online or at designated testing centers. Candidates are
required to achieve a minimum passing score, often around 70%, to earn the certification.

Eligibility Requirements and Registration Process

Eligibility criteria for the medical administrative assistant certification test ensure that candidates
possess the foundational knowledge and experience to benefit from certification. These
requirements vary slightly by certifying body but generally include educational and training
prerequisites.

Educational and Training Prerequisites

Most certification programs require candidates to have completed a formal medical administrative
assistant training program or possess relevant work experience. These programs are typically
offered by community colleges, vocational schools, or online institutions and cover essential topics
such as medical terminology, billing, and office procedures.

Registration Steps

To register for the certification test, candidates must complete an application process that includes
submitting proof of eligibility, paying the examination fee, and selecting a testing date and location.
It is important to review deadlines and required documentation carefully to ensure a smooth
registration experience.

Preparation Strategies and Study Resources

Effective preparation is critical for success on the medical administrative assistant certification test.
Structured study plans and access to quality resources can significantly improve exam performance.

Study Tips and Techniques

Developing a consistent study schedule that covers all exam content areas is recommended.
Candidates should focus on understanding medical terminology, practicing billing and coding
exercises, and reviewing healthcare laws. Utilizing practice tests can help identify knowledge gaps
and improve time management skills during the exam.

Recommended Study Materials

Various study aids are available to assist candidates, including:

e Official exam preparation guides published by certifying organizations



e Medical administrative assistant textbooks and workbooks
¢ Online courses and video tutorials covering key topics
e Practice exams and flashcards to reinforce learning

e Study groups or workshops for collaborative learning

Benefits of Certification

Obtaining certification through the medical administrative assistant certification test offers
numerous advantages for healthcare professionals seeking to enhance their careers.

Career Advancement

Certification distinguishes candidates in a competitive job market, often leading to better job
opportunities and higher salaries. Employers frequently prefer or require certified medical
administrative assistants due to their verified skills and knowledge.

Professional Credibility

Certification demonstrates a commitment to professional development and adherence to industry
standards. It provides assurance to employers, colleagues, and patients that the certified individual
is competent and trustworthy.

Improved Job Performance

Certified medical administrative assistants tend to perform their duties more efficiently, reducing
errors in billing, scheduling, and record-keeping. This contributes to smoother healthcare operations
and improved patient satisfaction.

Maintaining Certification and Continuing Education

Certification is not a one-time achievement; maintaining it requires ongoing education and
compliance with renewal policies set by certifying bodies.

Recertification Process

Most certifications must be renewed every two to three years. Renewal typically involves submitting
proof of continuing education credits, work experience, or retaking the exam. This process ensures
that certified professionals stay current with evolving healthcare regulations and technologies.



Continuing Education Opportunities

Continuing education can be obtained through seminars, workshops, online courses, and
professional conferences. These learning activities help medical administrative assistants expand
their expertise and adapt to changes in the healthcare industry.

Frequently Asked Questions

What is the Medical Administrative Assistant Certification
Test?

The Medical Administrative Assistant Certification Test is an exam designed to assess the knowledge
and skills of individuals in medical office administration, ensuring they are qualified to handle
administrative tasks in healthcare settings.

Which organizations offer Medical Administrative Assistant
certification?

Several organizations offer Medical Administrative Assistant certifications, including the National
Healthcareer Association (NHA) with the Certified Medical Administrative Assistant (CMAA)
credential and the American Association of Medical Assistants (AAMA) with the Certified Medical
Assistant (CMA) certification.

What topics are covered in the Medical Administrative
Assistant Certification Test?

The test typically covers topics such as medical terminology, healthcare laws and ethics, office
procedures, insurance billing and coding, patient communication, scheduling, and electronic health
records management.

How can I prepare for the Medical Administrative Assistant
Certification Test?

Preparation can include studying official test guides, enrolling in accredited medical administrative
assistant programs, practicing with sample tests, and gaining hands-on experience through
internships or entry-level positions in medical offices.

What are the benefits of obtaining a Medical Administrative
Assistant certification?

Obtaining certification can enhance job prospects, validate professional skills, increase earning
potential, and demonstrate commitment to the healthcare profession, which can lead to better
career advancement opportunities.



Additional Resources

1. Medical Administrative Assistant Certification Exam Preparation

This comprehensive guide is designed to help aspiring medical administrative assistants prepare for
certification exams. It covers essential topics such as medical terminology, healthcare laws, office
procedures, and billing practices. The book includes practice questions and test-taking strategies to
boost confidence and improve exam performance.

2. Certified Medical Administrative Assistant Practice Tests

Filled with numerous practice tests, this book offers a hands-on approach to exam preparation. Each
test simulates the actual certification exam format, helping candidates familiarize themselves with
question types and time constraints. Detailed answer explanations aid in understanding mistakes
and learning key concepts.

3. Medical Administrative Assistant Exam Review

This review book provides a concise overview of the core subjects needed for the certification exam.
It emphasizes areas like medical office management, patient communication, and scheduling. The
clear summaries and review questions make it an ideal resource for last-minute studying.

4. Medical Terminology for Administrative Assistants

Focusing on medical terminology, this book equips candidates with the language skills necessary for
the certification test and daily office tasks. It breaks down complex terms into manageable segments
and includes quizzes to reinforce learning. Mastery of terminology is crucial for accurate
documentation and communication in medical settings.

5. Billing and Coding for Medical Administrative Assistants

This title centers on the billing and coding knowledge required for certification and practical work.
It explains insurance processes, coding systems like ICD-10 and CPT, and claims submission
procedures. The book also includes exercises to practice coding scenarios and improve accuracy.

6. Medical Law and Ethics for Administrative Assistants

Covering the legal and ethical aspects of healthcare administration, this book prepares candidates to
handle sensitive information responsibly. Topics include patient confidentiality, HIPAA regulations,
and ethical decision-making. Understanding these principles helps ensure compliance and protects
both patients and healthcare providers.

7. Medical Office Procedures and Management

This resource covers the daily operations of a medical office, including appointment scheduling,
record keeping, and office technology. It offers practical tips for managing workflow efficiently and
handling patient interactions professionally. The book also discusses teamwork and communication
skills essential for a successful office environment.

8. Pharmacology Basics for Medical Administrative Assistants

Providing an introduction to pharmacology, this book helps candidates understand common
medications and their purposes. It explains drug classifications, prescription processes, and safety
considerations. Familiarity with pharmacology is important for accurate data entry and assisting
healthcare providers.

9. The Complete Medical Administrative Assistant Certification Guide
This all-in-one guide combines comprehensive content review with practice questions and exam
strategies. It covers every major topic area, ensuring well-rounded preparation for the certification



test. The book’s user-friendly format and thorough explanations make it a valuable tool for both
beginners and experienced professionals.
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medical administrative assistant certification test: Cmaa certified medical
administrative assistant exam prep 2025-2026 Elliot Spencer, 2025-08-01 Today’s healthcare
employers demand more than basic knowledge—they want job-ready professionals who can think on
their feet, manage fast-paced front office operations, and communicate with empathy and precision.
But how do you prepare for an exam that tests not just what you know, but how well you can apply it
in real-world clinical settings? That’s the challenge. This book is the solution. Expertly crafted to
align with the latest CMAA exam blueprint from the National Healthcareer Association (NHA), this
powerful guide equips you with everything you need to pass with confidence. From mastering
patient scheduling and navigating EHR systems to understanding HIPAA compliance and medical
terminology, every chapter is designed with the practical tools, test-taking strategies, and insider
insights that reflect what you’ll actually encounter on exam day. What truly sets this book apart?
Over 400 high-quality practice questions and realistic full-length exams. Are you feeling
overwhelmed by the pressure to pass the CMAA exam—but unsure where to even begin? You're not
alone. Every year, thousands of aspiring medical administrative assistants find themselves lost in a
sea of outdated materials, confusing terminology, and generic practice tests that don’t reflect the
real exam. If you've ever felt stuck, anxious, or second-guessed your ability to pass on the first try,
CMAA Certified Medical Administrative Assistant Exam Prep 2025-2026 by Elliot Spencer is the
clear, confident path forward. Today’s healthcare employers demand more than basic
knowledge—they want job-ready professionals who can think on their feet, manage fast-paced front
office operations, and communicate with empathy and precision. But how do you prepare for an
exam that tests not just what you know, but how well you can apply it in real-world clinical settings?
That'’s the challenge. This book is the solution. Expertly crafted to align with the latest CMAA exam
blueprint from the National Healthcareer Association (NHA), this powerful guide equips you with
everything you need to pass with confidence. From mastering patient scheduling and navigating
EHR systems to understanding HIPAA compliance and medical terminology, every chapter is
designed with the practical tools, test-taking strategies, and insider insights that reflect what you’ll
actually encounter on exam day. What truly sets this book apart? Over 400 high-quality practice
questions and realistic full-length exams that mirror the structure, tone, and difficulty of the actual
test—so you can walk in prepared, not panicked. Imagine walking into your exam room knowing
you've trained for every question format, mastered the content inside and out, and practiced under
conditions that feel just like the real thing. This is more than a study guide—it’s your personal
roadmap to certification, career advancement, and long-term success in the growing field of
healthcare administration. Whether you're a recent graduate, a career changer, or a working
professional ready to take the next step, this book meets you where you are—and gets you where
you need to go. Don’t leave your future to chance. Start your journey today with the guide trusted by
tomorrow’s certified medical administrative assistants. Buy now and take control of your CMAA
success—because your career is worth the best. Translator: Nicolle Raven PUBLISHER: TEKTIME
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medical administrative assistant certification test: CMAA Study Guide 2019 & 2020
Points Exam Prep Team, 2019-07-23 This book is a concise study guide for the Medical
Administrative Assistant Certification Exam

medical administrative assistant certification test: Medical Administrative Assistant
Exam Prep Jane John-Nwankwo, 2016-05-19 The Medical Administrative Assistant Exam Prep is a
bank of 350 practice test questions similar to those that would be seen on the actual national
certification exams for Certified Medical Administrative Assistant.

medical administrative assistant certification test: CMAA Study Guide 2017 Key Points
Exam Prep Team, 2017-04-16 CMAA Study Guide 2017 is an exam study guide for the Certified
Medical Administrative Assistant Certification test

medical administrative assistant certification test: Kinn's The Administrative Medical
Assistant - E-Book Alexandra Patricia Adams, 2013-11-28 Prepare for a successful career in
medical assisting! Kinn’s The Administrative Medical Assistant, 8th Edition helps you learn the
real-world administrative skills essential to working in the health care office. In-depth coverage
ranges from professional behavior and interpersonal skills to billing and coding, electronic health
records and management of practice finances. Written by administrative medical assisting expert
Alexandra Adams, this classic resource also includes an Evolve companion website with exercises
and activities, videos, review questions for the CMA and RMA certification exams, and an interactive
portfolio builder. Step-by-step, illustrated procedures make it easier to learn and understand
medical assisting skills, and include rationales for each step. Threaded case scenarios let you
develop critical thinking skills and apply concepts learned in each chapter to realistic administrative
situations. Study Guide includes a variety of exercises to test your knowledge and critical thinking
skills, case scenarios from the book, and a Procedure Checklists Manual. Sold separately.
Emergency Preparedness and Assisting with Medical Emergencies chapter prepares you to take
action during crises and urgent situations. Detailed learning objectives and vocabulary with
definitions in each chapter help you study more effectively, with connections icons linking concepts
in the text to exercises in the study guide and on the Evolve companion website. Patient education
and legal and ethical issues are described in relation to the Medical Assistant's job. A Portfolio
Builder on the Evolve website helps you demonstrate proficiency to potential employers. NEW!
Charting examples within the procedures are highlighted for easier learning. UPDATED coverage of
the Electronic Health Record ensures that you are familiar with the technology you'll use on the job.

medical administrative assistant certification test: CMAA Exam Secrets Study Guide
Mometrix Medical Administrative Assistant Certification Test Team, 2023-07-11 Mometrix Test
Preparation's CMAA Exam Secrets Study Guide is the ideal prep solution for anyone who wants to
pass their Certified Medical Administrative Assistant Exam. The exam is extremely challenging, and
thorough test preparation is essential for success. Our study guide includes: * Practice test questions
with detailed answer explanations * Tips and strategies to help you get your best test performance *
A complete review of all CMAA test sections Mometrix Test Preparation is not affiliated with or
endorsed by any official testing organization. All organizational and test names are trademarks of
their respective owners. The Mometrix guide is filled with the critical information you will need in
order to do well on your CMAA exam: the concepts, procedures, principles, and vocabulary that the
National Healthcareer Association (NHA) expects you to have mastered before sitting for your exam.
Test sections include: * Scheduling * Patient Intake * Office Logistics * Compliance * Patient
Education * General Office Policies and Procedures * Basic Medical Terminology ...and much more!
Our guide is full of specific and detailed information that will be key to passing your exam. Concepts
and principles aren't simply named or described in passing, but are explained in detail. The
Mometrix CMAA study guide is laid out in a logical and organized fashion so that one section
naturally flows from the one preceding it. Because it's written with an eye for both technical
accuracy and accessibility, you will not have to worry about getting lost in dense academic language.
Any test prep guide is only as good as its practice questions and answer explanations, and that's
another area where our guide stands out. The Mometrix test prep team has provided plenty of CMAA



practice test questions to prepare you for what to expect on the actual exam. Each answer is
explained in depth, in order to make the principles and reasoning behind it crystal clear. We've
helped hundreds of thousands of people pass standardized tests and achieve their education and
career goals. We've done this by setting high standards for Mometrix Test Preparation guides, and
our CMAA Exam Secrets Study Guide is no exception. It's an excellent investment in your future. Get
the CMAA review you need to be successful on your exam.

medical administrative assistant certification test: Today's Medical Assistant Kathy
Bonewit-West, BS, MEd, Sue Hunt, Edith Applegate, MS, 2015-10-13 Launch your career in medical
assisting with Today's Medical Assistant, Clinical & Administrative Procedures, 3rd Edition! Bringing
together the clinical know-how of Kathy Bonewit-West, the administrative expertise of Sue Hunt, and
the anatomy and physiology knowledge of Edith Applegate, this hands-on guide uses easy-to-follow
language and detailed visuals to walk readers through all of the medical knowledge, procedures, and
skills needed for success in today's fast-paced medical office. Not only does this new edition
incorporate the latest standards and competencies throughout all of its content and resources, but it
also includes an incredibly wide assortment of engaging learning tools and activities that help
readers fully understand and demonstrate those competencies. If you want to be fully prepared for
tomorrow's medical assisting profession, then look no further than Today's Medical Assistant!
Consistent and meticulous coverage throughout the main text, Evolve resources, study guide, and
SimChart for the Medical Office provide reliable content and unparalleled accuracy on the
responsibilities of the modern medical assistant. The most up-to-date content outfits readers with
the latest information and insights on key topics such as: electronic medical records (EMR), HIPAA,
and advanced directives documentation, evaluation & management, office and hospital services
(billing & coding) emergency preparedness ICD-10 coding medical office technology medical
asepsis, OSHA Bloodborne Pathogens Standard; AIDS & Hepatitis, latex glove allergies vital signs
pediatrics, immunization information, IM injection (theory), child abuse colonoscopies IV therapy
CLIA waived tests Unique learning aids throughout the book include: procedure charting examples
outlines, detailed learning objectives, and key terms for each chapter Highlight boxes What Would
You Do? What Would You Not Do? boxes Patient Teaching boxes On the Web boxes Putting It All into
Practice boxes Memories from Practicum boxes glossary of key terms Arsenal of engaging activities
on the Evolve companion site gives users a fun way to practice their medical assisting knowledge.
Over 120 procedures give readers clear, illustrated guidance on each step of every procedure. The
procedural videos on the Evolve companion site enable users to view the procedures in action. 8th
grade reading level makes material approachable and easy to understand for all types of readers.
Full-color design makes the book visually stimulating. NEW! Chapter on nutrition underscores the
CAAHEP curriculum's emphasis on nutrition by covering all of the latest nutritional information that
pertains to today's medical assistants. NEW! Updated chapters on emergency preparedness and
medical records ensure readers are up to date on the latest advances and rulings in these topical
areas. NEW! Updated content aligned to the most recent CAAHEP and ABHES competencies
ensures readers have the latest information needed to obtain employment and long-term success on
the job. NEW! Expanded resources on Evolve now include videos, video evaluations, and practice
examinations for the CMA, RMA, CCMA, and CMAA. NEW! Tie-in with SimChart for the Medical
Office links important text content to opportunities for hands on practice working on Elsevier's
educational EHR. NEW! Updated photographs and illustrations give readers a closer look at today's
most pertinent information and skills for the medical assistant. NEW! Expanded A&P key
terminology sections give readers ample terminology reinforcement, including proper
pronunciations.

medical administrative assistant certification test: Elsevier's Medical Assisting Exam
Review - E-Book Deborah E. Holmes, 2021-03-13 There's no better way to get ready for Medical
Assisting certification exams! With content review plus 3,000 test items and a customized online
exam engine to generate practice sessions and mock exams, Elsevier's Medical Assisting Exam
Review, 6th Edition provides complete preparation for seven certification exams — the CMA, RMA,



CMAS, CCMA, CMAA, CMAC, and NCMA. An illustrated, outline format makes it easy to review key
medical assisting concepts and competencies, including anatomy and physiology, medical
terminology, diseases and disorders, and administrative and clinical tasks. Answers and rationales
for each question help you strengthen any weak areas and prepare effectively for test-day success! -
UNIQUE! Online custom test generator allows students to focus on any topic and to create unique
timed simulated exams at each visit. - UNIQUE! Seven certification exams are covered: the CMA
(AAMA), RMA (AMT), CMAS (AMT), CCMA (NHA), CMAA (NHT), CMAC (AMCA), and NCMA
(NCCT). - Convenient, easy-to-follow outline format provides at-a-glance review of the subject areas
covered in Medical Assisting certification exams. - Complete test preparation includes three pretests
— administrative, clinical, and general — as well as a comprehensive posttest, with answers and
rationales for all questions. - Study tips and test-taking strategies provide students with advice and
insight into preparing effectively for certification exams. - Hundreds of additional practice questions
are included on the Evolve website, along with flash cards and A&P animations, to boost students'
exam readiness and test-taking confidence. - NEW! 3,000 questions — including 500 all-new items —
include answers, rationales, and mapping to seven exam blueprints (CMA, RMA, CMAS, CCMA,
CMAA, CMAC, and NCMA). - NEW content is aligned with the latest exam blueprints, including the
new CMA exam format effective in 2021. - NEW! Full-color illustrations reinforce student
understanding of medical assisting content and include photos of clinical equipment and supplies.

medical administrative assistant certification test: Kinn's The Medical Assistant -
E-Book Deborah B. Proctor, Alexandra Patricia Adams, 2014-03-27 The most comprehensive
medical assisting resource available, Kinn's The Medical Assistant, 11th Edition provides
unparalleled coverage of the practical, real-world administrative and clinical skills essential to your
success in health care. Kinn's 11th Edition combines current, reliable content with innovative
support tools to deliver an engaging learning experience and help you confidently prepare for
today's competitive job market. Study more effectively with detailed Learning Objectives,
Vocabulary terms and definitions, and Connections icons that link important concepts in the text to
corresponding exercises and activities throughout the companion Evolve Resources website and
Study Guide & Procedure Checklist Manual. Apply what you learn to realistic administrative and
clinical situations through an Applied Learning Approach that integrates case studies at the
beginning and end of each chapter. Master key skills and clinical procedures through step-by-step
instructions and full-color illustrations that clarify techniques. Confidently meet national medical
assisting standards with clearly identified objectives and competencies incorporated throughout the
text. Sharpen your analytical skills and test your understanding of key concepts with critical thinking
exercises. Understand the importance of patient privacy with the information highlighted in helpful
HIPAA boxes. Demonstrate your proficiency to potential employers with an interactive portfolio
builder on the companion Evolve Resources website. Familiarize yourself with the latest
administrative office trends and issues including the Electronic Health Record. Confidently prepare
for certification exams with online practice exams and an online appendix that mirrors the exam
outlines and provides fast, efficient access to related content. Enhance your value to employers with
an essential understanding of emerging disciplines and growing specialty areas. Find information
quickly and easily with newly reorganized chapter content and charting examples. Reinforce your
understanding through medical terminology audio pronunciations, Archie animations, Medisoft
practice management software exercises, chapter quizzes, review activities, and more on a
completely revised companion Evolve Resources website.

medical administrative assistant certification test: MA Review Susan Perreira, 2021-11-01
The perfect review for certification exams! Certification means a professional edge—better job
security and more career advancement opportunities. Here is the only pocket-sized review guide for
all of the Medical Assisting certification exams—CMA (AAMA), RMA, CMAS, NCMA, and CMAC,
MAAC and MAC (AMCA). Content outlines encompass all areas of must-know information. An access
code inside new, printed texts (located on the inside back cover) unlocks a FREE, 1-year
subscription to Davis Edge, the online Q&A program that creates quizzes based on your personal



strengths and weaknesses and tracks your progress every step of the way.

medical administrative assistant certification test: Medical Assistant Exam Prep Kaplan
Nursing, 2022-06-07 Kaplan's Medical Assistant Exam Prep provides the in-depth content,
comprehensive review, and targeted practice you need to pass the Certified Medical Assistant and
Registered Medical Assistant exams. Whether you're a first-time test taker or you're studying for
recertification, Kaplan's up-to-date content and proven test-taking strategies will help you face the
exam with confidence. Kaplan is so certain that Medical Assistant Exam Prep offers all the
knowledge you need to pass the exam that we guarantee it: After studying with the book, you'll score
higher on your medical assistant exam—or you'll get your money back. Comprehensive Review
Review of all tested subjects for the Certified Medical Assistant (CMA) and Registered Medical
Assistant (RMA) exams Diagnostic test to help you target areas for score improvement and make the
most of your study time Full-length practice test with 300 questions End-of-chapter quizzes with
detailed answer explanations Case study-based practice questions to develop your critical thinking
skills, now with 2 NEW case studies! Updated professional resources with advice for building an
electronic portfolio New discussions including: Covid-19, pediatric vaccinations, telehealth New
back-of-book Reference Guide with quick facts at your fingertips: normal vital signs, EKG leads &
interpretation, order of draw, and more Expert Guidance Expert advice on building and maintaining
professional credentials Updated career resources and a guide to the certification process We
invented test prep—Kaplan (www.kaptest.com) has been helping students for almost 80 years. Our
proven strategies have helped legions of students achieve their dreams.

medical administrative assistant certification test: Today's Medical Assistant - E-Book
Kathy Bonewit-West, Sue Hunt, 2019-12-11 Bringing together comprehensive, easy-to-read coverage
of medical assisting competencies and a solid foundation of anatomy and physiology, Today's
Medical Assistant: Clinical & Administrative Procedures, 4th Edition provides everything you need to
successfully begin a career as a medical assistant. This hands-on guide uses easy-to-follow language
and detailed visuals to walk you through all the medical knowledge, procedures, and skills you need
for success in today's fast-paced medical office. Cutting-edge content is organized around medical
assisting standards and competencies, supplemented throughout with a wide assortment of
engaging learning tools and activities that help you to fully understand and demonstrate those
competencies. The 4th Edition features enhanced coverage of healthcare law, certification,
electronic health records, motivational interviewing, office management, and more, as well as
additional procedures to address behavior-based competencies and expanded sample certification
exams online. For tomorrow's professional landscape, look no further than Today's Medical
Assistant! - Consistent and meticulous coverage throughout all elements of the text and its learning
package provide reliable content and unparalleled accuracy on the responsibilities of the modern
medical assistant. - More than 120 detailed, step-by-step procedures with illustrations are
accompanied by skills videos online. - UNIQUE! Effective learning aids include procedure charting
activities, What Would You Do?/What Would You Not Do? scenarios, patient education and practice
applications, and much more. - Wide range of engaging learning activities on the companion website
provide fun, interactive practice. - NEW! New content on healthcare trends and laws, certification
for Medical Assistants, electronic health records, motivational interviewing, office management, and
more ensures that you have the latest information needed to obtain employment and long-term
success on the job. - NEW! New procedures address the affective (behavior-based) MAERB
competencies to provide example-driven learning tools. - NEW! Updated art program focuses on the
workings of a modern medical office and includes updated illustrations and photographs of office
procedures and medical records. - NEW! Expanded and updated sample certification exams provide
realistic practice to help you prepare to pass the test and launch your Medical Assisting career.

medical administrative assistant certification test: Medical Assistant Certification Study
Guide (Volume Two) Ph D Jane John-Nwankwo Rn, 2019-08-04 Medical Assistant Certification Study
Guide (Volume 1 & 2) is a complete guide to passing the CMA Test

medical administrative assistant certification test: Saunders Medical Assisting Exam




Review - E-Book Deborah E. Barbier Holmes, 2013-09-05 With updated review questions and
practice tests, Saunders Medical Assisting Exam Review, 4th Edition helps you prepare for and pass
the CMA, RMA, CMAS, CCMA, and CMAA certification exams. An outline format makes it easy to
review core concepts and competencies; realistic practice tests simulate the exam experience and
help you build test-taking confidence. This edition adds coverage of three certifications — CMAS,
CCMA, and CMAA. Written by medical assisting educator Deborah Holmes, this review includes an
Evolve companion website with over 1,500 practice questions, additional practice exams for each of
the certifications, flashcards, and crossword puzzles. Comprehensive content includes increased
coverage of study skills and test-taking, EHR, ICD-10, and diseases and disorders. Convenient
outline format provides at-a-glance review and streamlines the subject areas typically found on the
certification exams. An Evolve companion website provides practice taking exams electronically,
chapter review questions, crossword puzzles, and flashcards. A Professionalism and Career
Development chapter emphasizes the importance of presenting yourself in a professional manner.
UPDATED content covers the top 50 drugs most commonly encountered in practice, the latest
standards from CAAHEP, ABHES and the NHA, and topics such as emergency preparedness and the
electronic medical record. UPDATED laboratory tests and normal values reflect current practice.
NEW! 3 more certifications are covered in this edition and include practice examinations on the
Evolve companion website — CMAS (AMT), CCMA (NHA), and CMAA (NHA). NEW! Correlation
grids to certification test outlines and competencies align with current test outlines from certifying
organizations. NEW! 10 review questions per chapter are available on Evolve for additional practice.
NEW! Rationales are included on all practice exams to reinforce understanding. NEW! Additional
illustrations reinforce concepts and show equipment and supplies.

medical administrative assistant certification test: CMAA Certification Study Guide Key
Points Exam Prep Team, 2015-01-12 Contents The Medical Assistant Duties and Responsibilities
Medical Law, Medical Profession Liability The Patient Care Partnership (Patient's Bill of Rights) The
HIPAA Patient Privacy Rule Legal Terms Communication Phone Etiquette Verbal and Nonverbal
Communication Respect Scheduling Appointment Booking Appointment Setting Types of Scheduling
Scheduling New Patients Scheduling Established Patients Scheduling Conflicts Letter Writing Mail
Processing Incoming Mail Outgoing Mail Health Insurance Verification of Insurance Benefits
Insurance Terms Medical Records Management Creating a Medical Record Filing Indexing
Alphabetical Filing Numerical Filing Subject Filing Tickler File Medical Terminology Plus 500+
review questions

medical administrative assistant certification test: RMA Study Guide 2025-2026 Brielle
Morgan, 2025-09-09 Are you ready to pass the RMA exam and take the next step toward a fulfilling
career as a Certified Medical Assistant? If so, then RMA Exam Prep 2025-2026: Your Path to
Certification Success is the ultimate guide you need to achieve your goals! This comprehensive study
guide is designed to help you ace the Registered Medical Assistant Exam with ease. Packed with
proven strategies, full-length practice tests, and detailed answer explanations, it offers everything
you need to confidently approach your exam and succeed on the first try. Whether you're a first-time
test taker or looking to refresh your knowledge, this book is tailored to meet your needs. With
in-depth reviews of all key topics, from general medical knowledge and clinical procedures to
administrative medical assisting and patient care, you'll gain a thorough understanding of the
material covered on the exam. Our step-by-step approach focuses on building your skills in the most
important areas, ensuring you are fully prepared for the test. What makes this guide stand out?
Proven Study Strategies: Learn the most effective ways to study, retain, and recall information, so
you feel confident on exam day. Full-Length Practice Tests: Experience the exam format and test
your knowledge under timed conditions, just like you will on the actual exam. Detailed Answer
Explanations: Every question comes with an in-depth explanation, helping you understand why
certain answers are correct or incorrect, reinforcing your learning. Key Skills for Clinical Excellence:
Master essential clinical skills, from patient assessment to lab procedures, so you can not only pass
the exam but also excel in your daily role as a medical assistant. If you're serious about becoming a



Certified Medical Assistant, this guide is your blueprint for success. Don’t leave your future to
chance—arm yourself with the resources and insights you need to confidently take the RMA exam
and succeed. Get ready to take the next step in your healthcare career. With this book, your RMA
exam prep is made simple, comprehensive, and highly effective. Order now and start your journey
toward certification today!

medical administrative assistant certification test: RMA Registered Medical Assistant
Exam Prep Calvin Yates, 2025-07-30 Are you truly ready to step into one of the most vital roles in
healthcare armed with the knowledge, skills, and confidence to pass the RMA exam on your very
first try? If your answer is “yes,” then this comprehensive Registered Medical Assistant (RMA) Exam
Prep Guide is the tool you've been searching for. Whether you're a recent graduate from a medical
assisting program or a healthcare professional seeking national certification, this book is your
complete roadmap to success. Meticulously designed to mirror the actual RMA exam by the
American Medical Technologists (AMT), this guide offers everything you need to prepare thoroughly
and efficiently. Inside this book, you'll find detailed chapters covering every subject tested on the
RMA exam: Medical Terminology, Anatomy & Physiology, Clinical and Administrative Procedures,
Pharmacology, Laboratory Techniques, Infection Control, Medical Law & Ethics, and more. Each
chapter breaks down complex topics into digestible, easy-to-understand content to help you master
both foundational concepts and practical applications. What sets this book apart is its realistic,
exam-style practice questions 200 in total complete with detailed answer explanations. These
questions not only test your knowledge but also train you to think like the exam. You'll learn how to
manage your time, avoid common mistakes, and approach different question formats with
confidence. This guide also includes proven test-taking strategies, last-minute review tips, and
motivational insights to help reduce test anxiety and improve performance. You'll even receive
guidance on what to expect on exam day and how to mentally prepare for success. Whether you're
studying months in advance or looking for a last-minute refresher, this RMA exam study guide will
support you every step of the way. It's more than just a prep book it’s a professional launchpad. If
you're serious about earning your RMA certification and launching a fulfilling career in medical
assisting, don't leave your future to chance. Use a study guide that's trusted, targeted, and written
with your success in mind. Prepare smarter, pass with confidence, and begin your journey as a
Registered Medical Assistant today.

medical administrative assistant certification test: Medical Assisting Exam Review for
CMA, RMA & CMAS Certification Helen Houser, Janet Sesser, 2020-06-08 This Fourth Edition of
Medical Assisting Exam Review for CMA, RMA & CMAS Certification focuses on the critical most
current components of the MA and MAS curricula, making it an indispensable tool for recent
graduates, practicing medical assistants, medical administrative specialists and medical
administrative assistants preparing to sit for any recognized national certification exams.

medical administrative assistant certification test: Occupational Outlook Handbook , 2006
Describes 250 occupations which cover approximately 107 million jobs.

medical administrative assistant certification test: Area Wage Survey, 1990
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