
indian institute of tourism and travel
management

indian institute of tourism and travel management (IITTM) stands as a premier
institution dedicated to the education and development of professionals in
the tourism and travel sector. Established by the Government of India, IITTM
aims to provide specialized knowledge and skills essential for the dynamic
travel and tourism industry. The institute offers a variety of academic
programs, research opportunities, and industry collaborations that cater to
the evolving needs of tourism management. With campuses strategically located
across the country, IITTM plays a crucial role in shaping the future of
tourism professionals. This article explores the institute's history,
academic offerings, campus details, research initiatives, and its impact on
the tourism industry in India. Additionally, it highlights the unique aspects
that make the Indian Institute of Tourism and Travel Management a
distinguished center of excellence.
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Overview and History of Indian Institute of
Tourism and Travel Management

The Indian Institute of Tourism and Travel Management was established in 1983
with the objective of creating skilled professionals for the tourism and
travel sector. Over the decades, it has evolved into a national institute of
excellence, recognized for its quality education and research in tourism
management. The institute functions under the Ministry of Tourism, Government
of India, and plays a pivotal role in promoting sustainable tourism practices
and enhancing the competitiveness of India’s travel industry. IITTM’s mission
encompasses training, research, consultancy, and the dissemination of
knowledge to foster growth in the tourism domain.



Establishment and Growth

Starting as a modest institution, IITTM has expanded its footprint by opening
multiple campuses in various states. It caters to a diverse student
population through undergraduate, postgraduate, and doctoral programs. The
focus has been on integrating theoretical concepts with practical exposure,
thereby preparing students for the real-world challenges faced by the tourism
sector.

Role in National Tourism Development

IITTM contributes significantly to national tourism development by
collaborating with government agencies, private stakeholders, and
international organizations. Its initiatives align with India’s tourism
policies and emphasize sustainable and inclusive growth. The institute also
undertakes consultancy projects and training programs aimed at capacity
building within the industry.

Academic Programs and Courses

The Indian Institute of Tourism and Travel Management offers a comprehensive
range of academic programs designed to equip students with specialized
knowledge and skills in tourism and travel management. These programs are
structured to meet international standards and address the multifaceted
nature of the tourism industry.

Undergraduate Programs

IITTM offers Bachelor’s degrees focused on tourism and travel management,
which provide foundational knowledge in tourism principles, hospitality,
marketing, and event management. The curriculum includes practical training,
internships, and project work to enhance learning outcomes and industry
readiness.

Postgraduate and Doctoral Programs

For advanced studies, the institute offers Master’s degrees in Tourism
Management and related fields, emphasizing research, policy analysis, and
strategic planning. Doctoral programs are available for candidates interested
in contributing original research to the tourism discipline, focusing on
areas such as sustainable tourism, heritage management, and tourism



economics.

Short-Term and Executive Courses

To cater to industry professionals, IITTM conducts various short-term and
executive training programs that focus on skill development, capacity
building, and the latest trends in tourism and hospitality. These courses
help practitioners stay updated with evolving market demands and
technological advancements.

Campuses and Facilities

The Indian Institute of Tourism and Travel Management operates multiple
campuses across India, each equipped with modern infrastructure and resources
to support quality education and research. The campuses provide an
environment conducive to academic excellence and professional growth.

Location of Campuses

Key IITTM campuses are located in Gwalior, Bhubaneswar, Goa, and Noida. Each
campus specializes in different aspects of tourism management and caters to
students from diverse geographical backgrounds.

Infrastructure and Learning Resources

The campuses boast state-of-the-art classrooms, seminar halls, libraries,
computer labs, and research centers. Access to digital resources, industry
databases, and e-learning platforms enhances the educational experience.
Additionally, the campuses provide hostels, sports facilities, and student
activity centers to promote holistic development.

Industry Exposure and Practical Training

IITTM campuses maintain strong linkages with the tourism industry,
facilitating internships, live projects, and industry visits. These practical
exposure opportunities enable students to gain firsthand experience and
develop professional networks.



Research and Industry Collaboration

Research forms a cornerstone of the Indian Institute of Tourism and Travel
Management’s mandate. The institute actively engages in research projects
that address contemporary challenges and opportunities in tourism and travel.

Research Focus Areas

Key research domains include sustainable tourism development, cultural
heritage preservation, tourism marketing, policy analysis, and the impact of
tourism on local communities. The research outputs contribute to academic
knowledge, policy formulation, and industry best practices.

Collaborations and Partnerships

IITTM collaborates with national and international universities, government
bodies, and industry organizations to promote knowledge exchange and joint
research initiatives. These partnerships enhance the institute’s capacity to
deliver cutting-edge education and applied research.

Consultancy and Advisory Services

The institute provides consultancy services to government and private sector
clients, offering expertise in tourism planning, market analysis, and product
development. These services support the growth and competitiveness of tourism
enterprises.

Career Opportunities and Alumni Impact

Graduates from the Indian Institute of Tourism and Travel Management enjoy
diverse career opportunities across the tourism and travel industry. The
institute’s strong reputation and industry connections facilitate successful
placement and career advancement.

Placement and Internship Support

IITTM has a dedicated placement cell that connects students with leading
companies in hospitality, travel agencies, airlines, event management, and



government tourism departments. Internships arranged during the course
provide practical experience and improve employability.

Alumni Contributions

The alumni network of IITTM includes influential professionals occupying key
positions in the tourism sector both in India and internationally. Alumni
actively contribute to the institute through mentorship, guest lectures, and
collaboration on projects, reinforcing the institute’s role as a center of
excellence.

Emerging Trends and Skill Requirements

As the tourism industry evolves with technology and changing consumer
preferences, IITTM continuously updates its curriculum and training
methodologies. Skills in digital marketing, sustainable practices, customer
relationship management, and data analytics are increasingly emphasized to
prepare graduates for future challenges.

Comprehensive education in tourism and travel management

Multiple campuses with modern facilities

Strong emphasis on research and industry collaboration

Wide range of academic and professional courses

Robust placement and alumni network

Frequently Asked Questions

What is the Indian Institute of Tourism and Travel
Management (IITTM)?
The Indian Institute of Tourism and Travel Management (IITTM) is an
autonomous organization under the Ministry of Tourism, Government of India,
dedicated to education, training, research, and consultancy in the field of
tourism and travel management.



Where are the campuses of IITTM located?
IITTM has multiple campuses located in Gwalior, Bhubaneswar, Noida, Nellore,
and Goa, each offering various programs related to tourism and travel
management.

What courses does IITTM offer?
IITTM offers undergraduate, postgraduate, and doctoral programs including MBA
in Tourism and Travel Management, BBA in Tourism and Travel Management, and
various short-term certificate courses in tourism and hospitality.

How can I apply for admission to IITTM?
Admission to IITTM's programs is generally through an entrance examination
conducted by the institute or based on merit in qualifying exams. Candidates
can apply online through the official IITTM website during the admission
period.

Is IITTM recognized by the Government of India?
Yes, IITTM is an autonomous organization under the Ministry of Tourism,
Government of India, and is recognized for its contributions to tourism
education and training.

What career opportunities are available after
graduating from IITTM?
Graduates from IITTM can pursue careers in travel agencies, tour operations,
hospitality management, event management, airline and airport management,
cruise line operations, and government tourism departments.

Does IITTM provide placement assistance to its
students?
Yes, IITTM has a dedicated placement cell that facilitates campus
recruitment, internships, and industry interactions to help students secure
employment in the tourism and travel sector.

Are there any research opportunities at IITTM?
IITTM encourages research in tourism and travel management and offers
doctoral programs and research projects in collaboration with industry and
government organizations.



Additional Resources
1. Introduction to Tourism Management
This book offers a comprehensive overview of tourism management principles,
focusing on the Indian context. It covers the fundamentals of travel and
tourism, including types of tourism, tourism economics, and the role of
government policies. Ideal for students at the Indian Institute of Tourism
and Travel Management (IITTM), it provides case studies and practical
insights to understand the ever-growing tourism sector.

2. Hospitality and Tourism Operations Management
Focused on the operational aspects, this book delves into managing
hospitality services and tourism ventures effectively. It explores topics
such as front office operations, housekeeping, food and beverage management,
and customer service. The text is tailored to equip IITTM students with
skills to handle real-world challenges in tourism and hospitality industries.

3. Tourism Marketing and Promotion
This title addresses strategies and techniques used to market tourism
destinations and services. It discusses consumer behavior, branding, digital
marketing, and promotional campaigns specific to the Indian and global
tourism markets. The book is a valuable resource for students learning to
create impactful marketing plans in tourism.

4. Travel Agency and Tour Operations Management
Covering the essentials of travel agency and tour operations, this book
guides students through the processes of itinerary planning, ticketing, and
tour packaging. It highlights the importance of customer relationship
management and the use of technology in travel services. The text is designed
to help IITTM students understand the operational intricacies of travel
agencies.

5. Sustainable Tourism Development in India
This book explores sustainable tourism practices and their implementation in
India. It discusses environmental, economic, and socio-cultural
sustainability, emphasizing responsible tourism development. Students at
IITTM will benefit from the case studies on eco-tourism, community-based
tourism, and government initiatives promoting sustainability.

6. Indian Tourism Geography
A detailed exploration of India's diverse tourism destinations, this book
covers geographical, cultural, and historical aspects influencing tourism. It
helps students understand regional tourism potentials, climatic conditions,
and transport networks. The text is essential for grasping how geography
impacts tourism planning and management in India.

7. Tourism Policy and Planning in India
This book provides an in-depth analysis of tourism policies, planning
frameworks, and regulatory bodies in India. It discusses national tourism
policies, development plans, and the role of governmental and non-
governmental organizations. IITTM students will find this resource useful for



understanding the macro-level governance of tourism.

8. Tourism and Travel Trade Practices
Focusing on the commercial aspects of tourism, this book covers trade
practices, legal issues, and the economic impact of tourism in India. It
elaborates on contracts, ethical considerations, and the role of
international tourism organizations. The book prepares students for
professional practices in the travel and tourism trade sector.

9. Event Management for Tourism
This book introduces event management principles tailored to tourism,
including planning, organizing, and executing tourism-related events. It
highlights the importance of cultural festivals, conferences, and exhibitions
in promoting tourism destinations. IITTM students gain practical knowledge on
leveraging events to enhance tourism experiences.
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CAREER? What are the factors one should consider while choosing a career? A Complete Guide to
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emphasises the importance of self-exploration by empowering readers to look at themselves, their
strengths and weaknesses, and their background and values, and then realistically evaluate the
various opportunities in the world of career.With this comprehensive guide a student can learn how
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studies that will help him achieve his goals easily and convincingly.The book includes all the
information you need to plan your future and take control of your career.
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competitive exams and academic support, EduGorilla provides comprehensive and well-structured
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  indian institute of tourism and travel management: Solved Papers CAPF Assistant
Commandant 2022  Arihant Experts, 2021-10-24 1. CAPFs Assistant Commandant exam 2021 is a
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aspirants to keep the track of their preparation. Every question is provided with detailed solution for
the better revision of the concepts. This book gives final push to the preparation for this upcoming
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  indian institute of tourism and travel management: Training and Development in
Transnational Higher Education Morris, Gareth, Ye, Jinting, 2025-04-23 In an era of increasing
globalization, institutions of higher education are no longer bound by national borders. With the
globalization of higher education, there is a growing need for further training and development
among higher education educators. Teachers as well as their students encounter challenges relating
to English for Academic Purposes (EAP) and the vast diversity in the classroom. By actively seeking
professional development, transnational educators may enhance their own teaching competencies
and careers in addition to student engagement, coping strategies, and critical thinking skills.
Training and Development in Transnational Higher Education highlights the importance of training
and development within various areas including curriculum design, multicultural competency, and
self-evaluation. Covering topics such as character education, university partnerships, and gender
dynamics, this book is an excellent resource for educators, school administrators, educational
leaders, curriculum developers, professionals, researchers, scholars, academicians, and more.
  indian institute of tourism and travel management: International Handbook of Skill,
Education, Learning, and Research Development in Tourism and Hospitality Anukrati
Sharma, 2024-09-28 This handbook provides new dimensions and directions to design tourism
education curriculums and transform students' learning. It delves into issues such as job
opportunities, business opportunities, required skill sets, and the role of critical and creative
thinking in tourism education, and focuses on a shift in mindset from R&D (research and
development) to L&D (learning and development), to aid in gaining in-the-field knowledge. It
presents a global perspective on the latest trends, innovative curriculum, research, and skill needs
in the travel, tourism, and hotel industry via empirical, theoretical, and conceptual chapters, as well
as through global case studies. This handbook explores how to develop the skills, attributes and
prospects for employment in these competitive industries, and also highlights what employers in the
tourism and hospitality sectors expect from graduate and/or post-graduate candidates. Besides
examining the contribution of tourism education towards a better society, this handbook introduces
a new way of designing curriculums, and examines the past practices, current trends, and future
opportunities in the field.



  indian institute of tourism and travel management: Emerging Issues in Accounting and
Finance Research Pema Lama, Brahma Chaudhuri, We feel honoured and privileged to present the
Peer Reviewed Edited Book titled ‘Emerging Issues in Accounting and Finance Research’ among our
esteemed readers and academic fraternity. The Book intends to highlight the recent trends and
developments in the field of business research and emphasize them for the perusal and
understanding by different segments of society - policy makers, stakeholders, corporates,
academicians, research-scholars etc. This Book is the outcome of the contributions of insightful
research-oriented papers / articles by various eminent academicians, scholars and researchers in a
highly organized and lucid manner with a clear and detailed analysis related to the emerging areas
in the fields of Commerce, Management, Finance, Banking, Insurance, Financial Services etc. It is
believed that our Peer Reviewed Edited Book will be of immense interest and value not only to the
academic fraternity but also useful to researchers and policymakers.
  indian institute of tourism and travel management: Marketing and Managing Tourism
Destinations Alastair M. Morrison, 2023-07-31 Marketing and Managing Tourism Destinations is a
comprehensive and integrated introductory textbook covering destination management and
marketing in one volume. It focuses on how destination management is planned, implemented, and
evaluated as well as the management and operations of destination management organizations
(DMOs), how they conduct business, major opportunities, and challenges and issues they face to
compete for the global leisure and business travel markets. Much has changed since the publication
of the second edition of this book in 2018. The COVID-19 pandemic was unpredictable at the time
and has caused havoc for destinations and DMOs. The third edition includes many materials about
the COVID-19 impacts and recovery from the pandemic. This third edition has been updated to
include: four new chapters (Chapter 2—“Destination Sustainability and Social Responsibility”;
Chapter 3—“Quality of Life and Well-Being of Destination Residents”; Chapter 11—“Destination
Crisis Management”; and Chapter 20—“Destination Management Performance Measurement and
Management”) new and updated international case examples to show the practical realities and
approaches to managing different destinations around the world coverage of contemporary topics
including, for example, COVID-19, social responsibility, metaverse, mixed reality, virtual meetings,
teleworking, digital nomads, viral marketing, blended travel, regenerative tourism, meaningful
travel, and several others a significantly improved illustration program keyword lists It is illustrated
in full color and packed with features to encourage reflection on main themes, spur critical thinking,
and show theory in practice. Written by an author with many years of industry practice, university
teaching, and professional training experience, this book is the essential guide to the subject for
tourism, hospitality, and events students and industry practitioners alike.
  indian institute of tourism and travel management: Managing Festivals for Destination
Marketing and Branding Kulshreshtha, Sharad Kumar, 2023-04-11 Festivals across the world
represent the joy, recreation, and traditions of their different societies and cultures. There is a
plethora of reasons to commemorate and organize such events. Every festival has its own distinct
personality, charms, appeal, and experiences that are closely linked to culture, customs, issues, core
values, and more. All of these factors combine to create a one-of-a-kind selling offer for specific
destinations. Festival attractions can serve to popularize and strengthen the tourist economy, as well
as to promote employment, entrepreneurship, and tourism destination branding for the location.
Managing Festivals for Destination Marketing and Branding addresses the most current and
promising parts of tourism-centric festivals, which are held in numerous tourist areas throughout the
world. It links tourism festivals around the world as a catalyst for destination marketing and identity.
Covering topics such as destination brand equity, social media networks, and motivations and
expectations of tourists, this premier reference work is a dynamic resource for business executives
and leaders, brand managers, event managers, festival managers, government officials, students and
educators of higher education, librarians, researchers, and academicians.
  indian institute of tourism and travel management: Human Values, Ethics, and Dignity in
the Age of Artificial Intelligence Chakraborty, Swati, 2025-03-19 In the age of artificial intelligence



(AI), the intersection of human values, ethics, and dignity has become a critical discussion point. As
AI systems continue to influence decision-making processes, social dynamics, and human
interactions, questions about the preservation of human dignity and ethical boundaries are evident.
While AI has the potential to enhance human capabilities, it also raises complex issues related to
privacy, autonomy, fairness, and accountability. Balancing innovation with the need to safeguard
human values is essential to ensuring AI serves humanity in a way that respects individual rights and
well-being. Further research is necessary to develop intelligent systems while creating a framework
where these technologies align with human principles and values. Human Values, Ethics, and
Dignity in the Age of Artificial Intelligence explores the intersection of AI and human values, ethics,
and dignity. It delves into the ethical challenges and implications of AI technologies, examining how
these advancements impact our societal norms, human rights, and moral frameworks. This book
covers topics such as digital technology, social justice, and environmental science, and is a useful
resource for computer engineers, government officials, policymakers, environmental scientists,
academicians, and researchers.
  indian institute of tourism and travel management: International Case Studies in Food
Tourism Aise Kim, Gürhan Aktaş, Metin Kozak, 2025-05-08 This international case study book
provides 28 expertly curated case studies on the topic of food tourism, each with detailed
implementation instructions for the instructor to maximise student participation and learning.
Embellished with questions, diagrams and data throughout, these case studies have been developed
by academic and industry experts with the aim of creating a more interactive teaching experience
focused on 'real-world' scenarios within food tourism. Each case study is logically structured and
includes an aim and objectives, expected learning outcomes, required background knowledge, steps
of implementation in class or online, as well as suggestions for further reading resources. Topics
covered range from locally oriented gastronomy identity to innovation and sustainability, with the
aim of preparing future professionals and equipping them with the necessary skills and
competencies to succeed within the industry. Easy to use and international in scope, this volume is
an ideal study resource for use in higher and vocational education, and its unique, teaching-led
approach positions it as a vital study tool for instructors and students alike.
  indian institute of tourism and travel management: Principles and Practices of Tourism Mr.
Rohit Manglik, 2024-03-11 EduGorilla Publication is a trusted name in the education sector,
committed to empowering learners with high-quality study materials and resources. Specializing in
competitive exams and academic support, EduGorilla provides comprehensive and well-structured
content tailored to meet the needs of students across various streams and levels.
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