
importance of verbal communication
skills
importance of verbal communication skills plays a crucial role in personal and
professional success. Effective verbal communication enables clear expression of ideas,
fosters understanding, and builds strong relationships. In today’s fast-paced world, the
ability to convey messages accurately and confidently is more important than ever. From
workplace interactions to social engagements, verbal communication skills impact how
individuals influence others, solve problems, and collaborate. This article explores the
multifaceted importance of verbal communication skills, their benefits, and how they
contribute to various aspects of life and work. Understanding these factors is essential for
enhancing communication effectiveness and achieving desired outcomes.
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Understanding Verbal Communication Skills
Verbal communication skills encompass the ability to articulate thoughts, ideas, and
emotions clearly through spoken words. These skills involve not only the choice of words
but also tone, clarity, pace, and listening abilities. Mastery of verbal communication
ensures that messages are delivered in an understandable and impactful manner. It is
distinct from non-verbal communication, which includes facial expressions, gestures, and
body language, but both forms work hand-in-hand to enhance overall communication
effectiveness.

Components of Verbal Communication
Effective verbal communication consists of several components that contribute to clear and
meaningful exchanges. These include pronunciation, vocabulary, tone of voice, and active
listening. Pronunciation affects the listener’s ability to comprehend the message, while
vocabulary influences the precision and appropriateness of the information conveyed. Tone
conveys emotions and attitudes, and active listening ensures responses are relevant and
thoughtful.



Types of Verbal Communication
Verbal communication occurs in various forms, including face-to-face conversations,
telephone calls, video conferences, presentations, and group discussions. Each context
requires tailored communication approaches to suit audience needs and objectives.
Understanding these types helps individuals adapt their verbal communication skills
effectively across different scenarios.

Benefits of Strong Verbal Communication Skills
The importance of verbal communication skills extends to numerous advantages that
enhance both personal and professional life. These benefits contribute to better
relationships, efficient problem-solving, and increased opportunities for growth and
success.

Enhanced Relationship Building
Clear verbal communication fosters trust and rapport among individuals. When people
express themselves honestly and listen attentively, they create stronger emotional
connections. This leads to improved teamwork, collaboration, and conflict resolution.

Improved Career Prospects
Employers highly value employees who demonstrate strong verbal communication skills.
Effective communicators can present ideas clearly, negotiate successfully, and lead teams
efficiently. These abilities often result in promotions, leadership roles, and greater job
security.

Better Problem Solving and Decision Making
Verbal communication facilitates the sharing of ideas and feedback necessary for
identifying problems and developing solutions. When individuals communicate effectively,
they can analyze situations thoroughly and make informed decisions collaboratively.

Increased Confidence and Persuasion
Mastering verbal skills boosts self-confidence when speaking in public or during critical
conversations. Confident speakers are more persuasive and influential, enabling them to
motivate others and advocate effectively for their viewpoints.



Verbal Communication in the Workplace
The workplace is a primary environment where the importance of verbal communication
skills is profoundly evident. Communication impacts every aspect of organizational
performance, from daily operations to strategic initiatives.

Effective Team Collaboration
Teams rely on verbal communication to share goals, delegate tasks, and provide feedback.
Clear communication prevents misunderstandings and ensures that all members are
aligned and motivated toward common objectives.

Leadership and Management
Leaders use verbal communication to inspire, guide, and manage their teams. Whether
delivering instructions or providing constructive criticism, verbal skills are essential for
maintaining morale and driving productivity.

Customer Relations and Client Interaction
Businesses depend on verbal communication for building strong client relationships. Clear,
respectful, and empathetic communication enhances customer satisfaction and loyalty,
which are critical for long-term success.

Conflict Resolution
Workplace conflicts are inevitable, but verbal communication skills enable individuals to
address issues diplomatically. Active listening and clear articulation help resolve
misunderstandings and foster a positive work environment.

Improving Verbal Communication Skills
Given the importance of verbal communication skills, continuous improvement is vital.
Enhancing these skills requires practice, self-awareness, and the willingness to learn from
feedback.

Active Listening Techniques
Active listening is a fundamental aspect of effective verbal communication. It involves fully
concentrating, understanding, responding, and remembering what is being said.
Techniques include maintaining eye contact, avoiding interruptions, and summarizing key
points.



Expanding Vocabulary and Clarity
Using precise and varied vocabulary aids in conveying messages clearly. Avoiding jargon
and ambiguous terms helps ensure understanding, especially when communicating with
diverse audiences.

Practicing Public Speaking
Engaging in public speaking opportunities can enhance confidence and articulation.
Structured practice, such as joining speaking clubs or rehearsing presentations,
strengthens verbal communication skills significantly.

Seeking Constructive Feedback
Feedback from colleagues, mentors, or communication coaches provides valuable insights
into areas for improvement. Constructive criticism helps refine tone, pacing, and delivery
for more effective communication.

Challenges in Verbal Communication
Despite its importance, verbal communication can face several challenges that hinder
effective exchanges. Recognizing these barriers is essential for overcoming them and
enhancing communication outcomes.

Cultural and Language Differences
Diverse cultural backgrounds and language proficiencies can lead to misunderstandings.
Variations in idioms, accents, and communication styles require sensitivity and adaptability
to bridge gaps.

Emotional Interference
Strong emotions such as anger or anxiety can distort verbal messages and cause
misinterpretations. Managing emotions and maintaining composure are critical for clear
communication.

Physical and Environmental Factors
Noise, poor acoustics, and distractions in the environment can impede verbal
communication. Ensuring a suitable setting supports better listening and speaking
experiences.



Overcoming Assumptions and Biases
Preconceived notions and biases may affect how messages are delivered or received.
Awareness and openness help minimize these barriers, promoting more honest and
effective verbal communication.

Summary of Key Verbal Communication Skills

Clear articulation and pronunciation

Appropriate tone and pacing

Active listening and feedback

Vocabulary precision and clarity

Empathy and emotional intelligence

Adaptability to audience and context

Frequently Asked Questions

Why are verbal communication skills important in the
workplace?
Verbal communication skills are crucial in the workplace because they enable clear and
effective exchange of information, foster collaboration, reduce misunderstandings, and
enhance overall productivity.

How do strong verbal communication skills impact
leadership?
Strong verbal communication skills help leaders convey their vision clearly, motivate
teams, resolve conflicts, and build trust, which are essential for effective leadership.

In what ways do verbal communication skills improve
customer relations?
Verbal communication skills improve customer relations by allowing professionals to listen
actively, respond appropriately, and convey empathy, leading to better customer
satisfaction and loyalty.



How does verbal communication contribute to
teamwork?
Verbal communication fosters teamwork by enabling team members to share ideas, provide
feedback, coordinate tasks, and resolve conflicts efficiently.

What role do verbal communication skills play in
personal relationships?
Verbal communication skills help build and maintain personal relationships by facilitating
understanding, expressing emotions clearly, and resolving disagreements constructively.

Can verbal communication skills affect career
advancement?
Yes, strong verbal communication skills often lead to better job performance, improved
networking, and greater visibility, all of which can contribute to career advancement.

How can one improve their verbal communication
skills?
Improving verbal communication skills can be achieved through active listening, practicing
public speaking, expanding vocabulary, seeking feedback, and engaging in conversations
regularly.

What is the difference between verbal and non-verbal
communication skills?
Verbal communication involves the use of words to convey messages, while non-verbal
communication includes body language, facial expressions, and tone of voice, all of which
complement verbal messages.

Why is clarity important in verbal communication?
Clarity ensures that the message is understood as intended, reducing confusion and errors,
and facilitating effective decision-making and action.

How do verbal communication skills influence conflict
resolution?
Effective verbal communication skills enable individuals to express their viewpoints calmly,
listen to others, and negotiate solutions, thereby resolving conflicts amicably.



Additional Resources
1. Crucial Conversations: Tools for Talking When Stakes Are High
This book explores how to handle high-pressure conversations with confidence and clarity.
It provides practical techniques for staying calm, listening effectively, and expressing your
views persuasively. The authors emphasize the importance of open dialogue in building
strong relationships and resolving conflicts.

2. How to Win Friends and Influence People
Dale Carnegie’s classic book offers timeless advice on improving interpersonal
communication and building rapport. It highlights the power of verbal communication in
influencing others positively and fostering cooperation. Readers learn strategies to become
better listeners and more engaging speakers.

3. The Art of Communicating
Thich Nhat Hanh presents communication as a mindful practice that nurtures
understanding and compassion. The book emphasizes the importance of speaking and
listening with full attention and empathy. It guides readers toward deeper connections
through thoughtful verbal exchanges.

4. Talk Like TED: The 9 Public-Speaking Secrets of the World’s Top Minds
This book breaks down the communication techniques used by successful TED speakers to
captivate audiences. It covers storytelling, emotional connection, and clarity in verbal
expression. Readers gain insights into delivering powerful messages that resonate and
inspire.

5. Verbal Judo: The Gentle Art of Persuasion
Verbal Judo teaches how to use words to defuse conflict and gain cooperation. The author
outlines verbal strategies that promote respect and understanding, even in challenging
situations. This book is valuable for anyone looking to enhance their persuasive
communication skills.

6. Words That Change Minds: The 14 Patterns for Mastering the Language of Influence
This book delves into the psychological patterns behind effective verbal communication. It
explains how to tailor language to influence others’ thinking and behavior positively.
Readers learn to recognize and use language patterns that foster agreement and
motivation.

7. Just Listen: Discover the Secret to Getting Through to Absolutely Anyone
Mark Goulston offers techniques to improve listening skills and build rapport quickly. The
book stresses the importance of empathy and verbal cues in successful communication. It
helps readers overcome barriers and connect meaningfully with others.

8. Thank You for Arguing: What Aristotle, Lincoln, and Homer Simpson Can Teach Us About
the Art of Persuasion
This engaging book explores rhetorical techniques that make verbal communication more
persuasive and effective. It draws on historical and contemporary examples to teach the art
of argumentation. Readers learn how to craft compelling messages and respond skillfully in
debates.

9. Communication Skills: A Practical Guide to Improving Your Social Intelligence,



Presentation, Persuasion and Public Speaking
This comprehensive guide covers essential verbal communication skills for both personal
and professional contexts. It includes tips on public speaking, persuasive language, and
social interaction. The book is designed to build confidence and competence in everyday
communication.
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linguistic diversity is addressed, with a focus on phenomena such as multilingual communication and
translation. A key feature of the volume is the coverage of verbal communication quality. Quality is
examined both from a cognitive and from a social perspective. It covers topics that range from to the
cognitive processes underlying deceptive communication to the methods that can be used to assess
the quality of texts in an organizational context.
  importance of verbal communication skills: Effective Communication Skills Kulbhushun
Kumar, Globalization has brought in numerous opportunities for the teeming millions, with more
focus on the students overall capability apart from academic competence. Many students,
particularly those from non-English medium schools, find that they are not preferred due to their
inadequacy of communication skills and soft skills, despite possessing sound knowledge in their
subject area along with technical capability. Keeping in view their pre-employment needs and career
requirements, the book will help the students to change their traditional mindsets from controlling
to creativity; to employee empowerment and organizational learning; to gain skills in the language
which has become the international lingua franca, a language of global economy. All the chapters
are full of gems and rubies, but the chapters based on resume writing group discussion, conducting
meetings, interview skills, grammar, etc., are the black pearls in the treasure trove. Also the
chapters are dainty, detectable and delightful as part and parcel of your reading, writing, and
speaking skills. This book will surely empower students with the language and life skills they need to
carry out their career goals. It also provides ample opportunities for the students to build awareness
and practice the language in real-life scenarios. Its integrated skills approach develops the students
self-confidence to survive and succeed in professional and social encounters within the English
speaking global community.
  importance of verbal communication skills: Child Care and Education Penny Tassoni,
2007 A variety of case studies, activities and photos help students to put theory into practice and
understand the relevance of what they are learning to the real world of childcare.
  importance of verbal communication skills: Basic Communication Skills In English
Ainaab Tariq, 2024-01-12 This book has been created to simplify the process of learning English to
improve one's ability to communicate effectively. A sensitivity to the substance, style, and
presentation of the message, as well as respect for the norms of the language (grammar), are
required for effective communication. Due to this, individuals need to have a solid understanding of
all aspects of using appropriate language to improve their capacity to communicate effectively. A
student of the English language can enhance the effectiveness of their expressions by reading this
book, which contains lessons on grammar & communication skills abilities. The appropriate chapters
of grammar have been produced and presented using examples that are appropriate for the topic. A
systematic explanation of grammatical forms and how they are used in standard British English
today is presented in this book. The significance of the meanings and the manner in which they
influence the selection of grammatical patterns is emphasized. This book is not only comprehensive
in its content, but it also pays attention to the issues that are important to English language learners
who are already at an intermediate or advanced level, as well as to the instructors of such students.
Not only would it be good for the more gradual study of grammatical issues, but it would also be
ideal for rapid reference to those aspects. To demonstrate how grammar is used in linked writing
and speech, the book includes several examples of text and conversations, most of which are real.
This is a feature that is both helpful and informative.
  importance of verbal communication skills: Leadership Roles and Management Functions in
Nursing Bessie L. Marquis, Carol Jorgensen Huston, 2009 Now in its Sixth Edition, this foremost
leadership and management text incorporates application with theory and emphasizes critical
thinking, problem solving, and decision making. More than 225 case studies and learning exercises
promote critical thinking and interactive discussion. Case studies cover a variety of settings,
including acute care, ambulatory care, long-term care, and community health. The book addresses
timely issues such as leadership development, staffing, delegation, ethics and law, organizational,
political, and personal power, management and technology, and more. Web links and learning



exercises appear in each chapter. An Instructor's CD-ROM includes a testbank and PowerPoint
slides.
  importance of verbal communication skills: Mind Skills for Managers Samuel A. Malone,
1997 Sam Malone mixes down-to-earth ideas with techniques such as Mind Maps, checklists,
step-by-step rules, acronyms and mnemonics to provide an entertaining, easy-to-use guide to
improving your management techniques by unleashing the full power of your mind. The skills in this
book need to be practised. The best approach is to take one idea at a time and apply it. By following
the book you will learn a whole range of 'mind skills' and be rewarded by measurable improvements
in your performance.
  importance of verbal communication skills: Business Communication: Concepts, Cases and
Applications (for Chaudhary Charan Singh University) P. D. Chaturvedi, 2013
  importance of verbal communication skills: Vault Guide to Human Resources Careers
Susan D. Strayer, 2005 Get the inside scoop on exciting corporate anf entrepreneuership careers in
this new Vault guide to human resources offering a detailed account of how HR fits in an
organization, career paths, getting hired, education, salaries, professional development, typical HR
functions and roles, and more.
  importance of verbal communication skills: Soft Skills and Personal Effectiveness Mr.
Rohit Manglik, 2024-03-27 EduGorilla Publication is a trusted name in the education sector,
committed to empowering learners with high-quality study materials and resources. Specializing in
competitive exams and academic support, EduGorilla provides comprehensive and well-structured
content tailored to meet the needs of students across various streams and levels.
  importance of verbal communication skills: Communication Skills in English | AICTE
Prescribed Textbook - English Anjana Tiwari, 2021-11-01 Communication Skills in English” is a basic
book that can provided a foundation for further study in the field of English language, literature,
grammar and its usage. It will benefit students who are learning the essentials at the Diploma level
and those who wish to review the concepts previously learned. The premise of this book is to
understand English language and its practice thus enabling us to use it more effectively. This skill
can enhance personal communication, college/university work finally percolating down to
professional lives. Therefore, the present book will be useful for advanced level students who face
difficulty with grammar and need a book for reference and practice. In writing this book, I have
drawn on many years of my expertise in teaching, research, and writing. I Have taught the English
language in a range of institutions and to multiple age groups at different levels: at a college of
further education, and universities. Therefore, this book in front of you is a systematic account of
grammatical forms and the way they are used in standard British English today. The emphasis is on
the meanings and how the govern the choice of grammatical patterns. The book is thorough in its
coverage but also pays attention to the points that are of importance to the intermediate and
advanced learners of English, and to their teachers. It would be equally suitable for quick reference
to details and the more leisured study of grammar topics. A useful feature of the book is the
inclusion of example text and conversations, many of them authentic, to show how grammar is used
in connected writing and speech. Study the rules, review the examples, and look for more examples
of good writing in newspapers, magazines, and other available sources on the internet. Complete the
exercises to practice what you have learned, but also remember to apply the rules whenever you
speak and write. There are writing test exercises too for assessing the reader’s progress. Although
every effort has been made to make the book as useful and accurate as possible but if students of
teachers have any comments, criticisms, or suggestions I would be very pleased to hear from them.
The more you use what’s written in this book, the better you would be able to apply it in real life. In
the end, you will be a better and more effective speaker and writer. You’re on your way—good luck!
Some salient features of the book: · This book is designed to help the reader’s master the basics of
English grammar that they need to succeed in their studies. Best of all, when students understand
the underpinnings of English language, learning will be fun – as it should be. This book has multiple
purposes. It is primarily designed as a course book for Diploma students, but b it has also been



adapted to the needs of the teachers who are interested in exploring a new approach to grammar,
communication skills, and English literature, or of any person keen to catch up with a subject so
wretchedly neglected by our education system. That is why a part of this book is devoted to the
correction of preconceptions. · This book has been arranged into five units for a total of five
chapters. · Each chapter ends with a series of review exercises. These help you reinforce what you
have learned during the courses of a particular chapter. The exercise include tests like MCQs or
multiple-choice questions, true-false, and completion of sentences. · By the end of this book, you’ll be
using the English language with enhanced confidence and skill. You’ll be able to handle Technical
Communication with aplomb thus enabling you to climb up the Professional ladder. Remember that
mastering the rules of grammar, usage, punctuation, and spelling is well within your abilities. · I
wish you very success in your pursuit of English proficiency
  importance of verbal communication skills: Manual of Clinical Paramedic Procedures Pete
Gregory, Ian Mursell, 2010-02-08 'I can enthusiastically recommend the Manual of Clinical
Paramedic Procedures as the book that I wish had been available to me when I was studying to
become a paramedic.' From the foreword by Professor Malcolm Woollard, Chair, College of
Paramedics; Professor in Pre-hospital and Emergency Care & Director, Pre-hospital, Emergency &
Cardiovascular Care Applied Research Group, Coventry University Clinical procedures are a
fundamental aspect of care for practitioners working in pre-hospital settings. The Manual of Clinical
Paramedic Procedures is written specifically to support the practice of paramedics, ambulance
technicians, first responders and volunteer ambulance personnel. It presents up-to-date,
evidence-based expert knowledge, enabling paramedics to deliver effective, patient-focused care.
This accessible handbook provides a comprehensive exploration of core competencies and skills,
looking at topics including Aseptic Technique, Airway Management, Assisted Ventilation,
Cardiopulmonary Resuscitation, Defibrillation and External Cardiac Pacing, Observations, Pain
Assessment & Management, Respiratory Therapy, Spinal Management and Venepuncture. Each
chapter provides the relevant anatomy & physiology, evidence-based rationales for each procedure,
and contraindications of use. Key features: The first UK text to explore clinical procedures for
paramedics With further reading and illustrations throughout All procedures include the rationale
for the action recommended Guides paramedics in the clinical application of evidence-based
procedures
  importance of verbal communication skills: Communication Skills For Children'S Nurses
Lambert, Veronica, Long, Tony, Kelleher, Deirdre, 2012-10-01 This guide will help children's nurses
to communicate with confidence, sensitivity and effectiveness; to meet the individual needs of
children and their families. The book explores different aspects of communicating in this challenging
environment using vignettes, examples, practice insights and tips. The book emphasises the
importance of listening to and respecting children's views and rights, in addition to respecting
parent responsibility, rights and duty to act in the child's best interests. The authors show how a
balance between protective exclusion and facilitated inclusion is core to communicating with
children and families.
  importance of verbal communication skills: The Complete Guide To Security Guard
Excellence Timothy Davey, 2023-02-06 The Complete Guide to Security Guard Excellence is a
comprehensive training manual that aims to empower security professionals at all levels of their
careers. From those just starting in the industry to experienced guards and supervisors, this book
offers a wealth of knowledge and practical tools to help them excel in their roles.
  importance of verbal communication skills: Engineering Your Future David Dowling,
Roger Hadgraft, Anna Carew, Tim McCarthy, Doug Hargreaves, Caroline Baillie, Sally Male,
2020-01-21 Dowling’s Engineering Your Future: An Australasian Guide, Fourth Edition is used for
first year, core subjects across all Engineering disciplines. Building on the previous editions, this
text has been updated with new references, while still maintaining a strong and practical emphasis
on skills that are essential for problem solving and design. Numerous topical and locally focused
examples of projects across engineering disciplines help demonstrate the role and responsibilities of



a professional engineer. Themes of sustainability, ethical practice and effective communication are a
constant throughout the text. This full-coloured print with interactive e-text resource has a variety of
digital media embedded at the point of learning such as videos and knowledge-check questions to
engage students and to help consolidate their learning.
  importance of verbal communication skills: MIL Prof. (Dr.) Sangeeta Arora, Dr. Ram
Sharma, 2023-07-01 E-Book for All Undergraduate Course First Semester of Uniform Syllabus of All
Universities of Bihar According to National Education Policy (NEP-2020) Based on Choice Based
Credit System (CBCS) for Four Year Undergraduate Programme by Thakur Publication.
  importance of verbal communication skills: Social Behavior in Autism Eric Schopler, Gary B.
Mesibov, 2013-11-11 An important component of Division TEACCH's mandate from the Department
of Psychiatry of the University of North Carolina School of Medicine and the North Carolina State
Legislature is to conduct research aimed toward improving the understanding of developmental
disabilities such as autism and to train the professionals who will be needed to work with this
challenging population. An important mechanism to help meet these goals is our annual conference
on topics of special importance for the understanding and treatment of autism and related disorders.
As with the preceding books in this series entitled Current Issues in Autism, this most recent volume
is based on one of these conferences. The books are not, however, simply published proceedings of
conference papers. Instead, cer tain conference participants were asked to develop chapters around
their pres entations, and other national and intemational experts whose work is beyond the scope of
the conference but related to the conference theme were asked to contribute manuscripts as weil.
These volumes are intended to provide the most current knowledge and professional practice
available to us at this time.
  importance of verbal communication skills: Business Communication Liam Perry & Tyler
Miller, 2018-12-24 Communication is one of the most important aspects of the business world.
Professional men and women use communication for getting ahead, resolving interpersonal conflicts
and working collaboratively with others to achieve unified goals. Since communication is such a
necessary business component, business people must familiarize themselves with communication
techniques that will be most effective for them and their professional counterparts. The importance
of communication skills can be seen when good, quality communication occurs that prevents
misunderstandings, miscommunication and conflict. It produces productive work and performance
which ultimately impacts the company's bottom line. Business Communication is any communication
used to promote a product, service, or organization - with the objective of making sale. In business
communication, message is conveyed through various channels of communication including internet,
print (publications), radio, television, outdoor, and word of mouth. There is a good chance that you
may not know what kind of listener you are. After all, until the topic arises, most people do not tend
to think about the issue. So now is the time to think about it. There are different types of listeners
out there, and learning about some of the different ways that people listen may help you use that
information to improve your listening skills. This book covers all the aspects of Business
Communication. It is hoped that this book will meet the requirements of teaching, training and
development programme. Besides, the text will provide valuable guidance to any individual who is
keen on improving his/her communication skills.
  importance of verbal communication skills: Negotiation for Entrepreneurship Vimal Babu,
Robert Hisrich, 2023-01-10 Everyone has desires. Spiritual leaders too give up the mundane life.
However, they carry the deeply rooted desire to attain insights and enlightenment, eventually.
Irrespective of what life one leads, one core but common desire is to enjoy the autonomy to make
decisions. However, life introduces one to several ups and downs resulting in both successes and
failures. Nonetheless, one desires to be happy throughout and enjoy whatever is in possession. Also,
one aspires to achieve all that one feels capable of achieving, thus driving oneself to take risks
against the opportunities identified. In the backdrop, the present book is for every individual who is
either an aspiring entrepreneur or serial entrepreneur, irrespective of the domain expertise or
industry one represents. The book attempts to focus and address a pressing pain point of



entrepreneurs: quite often entrepreneurs fail to strike great deals on account of poor negotiation
skills. The stated pain point not only becomes a hindrance in the initial stage of start-ups but it also
becomes a major challenge for the entrepreneur as the start-up scales up, expands, diversifies, or
exits from the market. The book is an attempt to eliminate the pain point of poor negotiation skills,
one of the major factors responsible for the success and failure of start-up ventures in modern times.
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importance - Wiktionary, the free dictionary   importance (countable and uncountable, plural
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IMPORTANCE Synonyms: 74 Similar and Opposite Words | Merriam-Webster Some common
synonyms of importance are consequence, moment, significance, and weight. While all these words
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Importance Definition & Meaning | Britannica Dictionary IMPORTANCE meaning: the quality
or state of being important value or significance
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