
cvs pharmacy technician training program

cvs pharmacy technician training program is a comprehensive educational pathway designed to

prepare individuals for a successful career as pharmacy technicians within CVS Health, one of the

largest pharmacy chains in the United States. This training program equips participants with the

essential knowledge, skills, and hands-on experience needed to excel in various pharmacy settings.

The program emphasizes pharmacy laws, medication safety, customer service, and operational

procedures, ensuring that trainees are well-prepared to support pharmacists and provide high-quality

patient care. Understanding the structure, benefits, and requirements of the CVS pharmacy technician

training program is vital for prospective candidates aiming to enter this growing healthcare profession.

This article explores the key components of the program, eligibility criteria, curriculum details,

certification process, and career advancement opportunities associated with CVS pharmacy technician

training.
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Overview of the CVS Pharmacy Technician Training Program

The CVS pharmacy technician training program is a structured initiative aimed at developing skilled



pharmacy technicians who can efficiently support pharmacists in dispensing medications and

managing pharmacy operations. The program combines classroom instruction with practical, on-the-job

training to ensure comprehensive learning. Trainees gain a deep understanding of pharmaceutical

terminology, drug classifications, pharmacy laws, and ethical standards. Additionally, the program

focuses on cultivating strong communication and customer service skills, which are crucial in a retail

pharmacy environment.

Designed to align with industry standards and regulatory requirements, the program prepares

participants to meet the demands of the fast-paced pharmacy workplace. CVS Health offers this

training to both new hires and current employees seeking to become certified pharmacy technicians.

By completing this program, individuals enhance their employability and position themselves for long-

term career growth within the company and the broader healthcare sector.

Eligibility and Enrollment Requirements

Enrollment in the CVS pharmacy technician training program requires meeting specific eligibility criteria

designed to ensure candidates are well-suited for the responsibilities of a pharmacy technician.

Prospective trainees must typically be at least 18 years old and possess a high school diploma or

equivalent. Background checks and drug screenings are standard prerequisites to maintain workplace

safety and compliance with healthcare regulations.

Applicants should demonstrate strong attention to detail, organizational skills, and a commitment to

patient confidentiality. CVS often prefers candidates who have some customer service experience, as

this aids in handling patient interactions effectively. Enrollment may occur during the hiring process for

pharmacy technician positions or through internal company programs aimed at employee development.

Application Process

The application process for the CVS pharmacy technician training program usually involves submitting

a formal job application for a pharmacy technician role, followed by interviews and assessments.

Selected candidates receive an invitation to enroll in the training program as a condition of

employment. For current employees, participation in training may be offered as part of career

advancement initiatives.



Curriculum and Training Components

The curriculum of the CVS pharmacy technician training program is designed to provide a

comprehensive foundation in pharmacy operations and pharmaceutical care. The program includes a

blend of theoretical instruction and practical exercises, covering a wide range of topics relevant to daily

pharmacy tasks.

Key Subjects Covered

Pharmacy terminology and drug classifications

Medication dispensing procedures

Pharmacy law and ethics

Inventory and supply management

Patient privacy and HIPAA compliance

Use of pharmacy technology systems

Customer service and communication skills

Safety protocols and error prevention

Training also includes simulated pharmacy environments and supervised work experiences to provide

hands-on learning. CVS emphasizes adherence to standard operating procedures and quality

assurance measures to maintain patient safety and service excellence.



Duration and Format

The duration of the training program varies but generally spans several weeks to a few months,

depending on the pace of instruction and individual progress. The format often combines online

learning modules with in-person training sessions held at CVS pharmacy locations. This hybrid

approach allows flexibility while ensuring practical skills are thoroughly developed.

Certification and Licensing Process

Completing the CVS pharmacy technician training program prepares candidates to pursue national

certification, which is a key credential for pharmacy technicians. CVS supports trainees in preparing for

certification exams administered by recognized organizations such as the Pharmacy Technician

Certification Board (PTCB) or the National Healthcareer Association (NHA).

Certification Requirements

To become a certified pharmacy technician, individuals must pass a comprehensive exam that tests

their knowledge of pharmacy practice, medication safety, and regulatory standards. Certification

requirements typically include:

Completion of an accredited training program or equivalent work experience1.

Passing the national certification exam2.

Maintaining certification through continuing education3.

Some states also require pharmacy technicians to obtain state licensure or registration, which may

involve additional application steps and fees. CVS pharmacy technician training program graduates are

well-prepared to meet these criteria and succeed in the certification process.



Career Opportunities and Advancement

Graduates of the CVS pharmacy technician training program have access to a variety of career

opportunities within CVS Health and the broader pharmacy industry. As certified pharmacy technicians,

individuals can work in retail pharmacies, hospitals, long-term care facilities, and mail-order

pharmacies. The skills acquired through the program enable technicians to perform duties such as

filling prescriptions, managing inventory, assisting with insurance claims, and providing customer

support.

Advancement Paths

Completion of the CVS pharmacy technician training program can serve as a stepping stone for career

advancement. Experienced pharmacy technicians may pursue roles with increased responsibility, such

as lead technician or pharmacy operations supervisor. Additionally, some may choose to further their

education and training to become pharmacists or specialists in pharmacy informatics, compounding, or

clinical pharmacy services.

Lead Pharmacy Technician

Pharmacy Operations Supervisor

Specialized Technician Roles (e.g., Oncology, Compounding)

Pharmacist (with further education)

Healthcare Administration Positions

Ongoing professional development and certification renewals are important components of sustained

career growth within the pharmacy field. CVS Health encourages continuous learning to keep pace

with evolving healthcare technologies and regulations.



Frequently Asked Questions

What is the CVS Pharmacy Technician Training Program?

The CVS Pharmacy Technician Training Program is a comprehensive training course designed to

prepare individuals for a career as a pharmacy technician at CVS Pharmacy. It covers essential topics

such as pharmacy operations, medication safety, and customer service.

Who is eligible to enroll in the CVS Pharmacy Technician Training

Program?

Eligibility typically requires candidates to be at least 18 years old, have a high school diploma or

equivalent, and be legally authorized to work in the United States. Specific requirements may vary by

location.

How long does the CVS Pharmacy Technician Training Program take to

complete?

The training program usually takes around 12 to 16 weeks to complete, depending on the specific

curriculum and the participant’s pace.

Is the CVS Pharmacy Technician Training Program accredited?

Yes, the program is accredited and designed to meet the standards set by relevant pharmacy boards

and certification bodies, preparing participants for national certification exams.

Does CVS offer paid training for pharmacy technician trainees?

Yes, CVS often provides paid training for pharmacy technician trainees who are employed at their

stores, allowing participants to earn a wage while completing the program.



What certifications can I earn after completing the CVS Pharmacy

Technician Training Program?

Upon successful completion, participants are typically prepared to take the Pharmacy Technician

Certification Board (PTCB) exam or the National Healthcareer Association (NHA) exam to become a

certified pharmacy technician.

How can I apply for the CVS Pharmacy Technician Training Program?

You can apply by visiting the CVS careers website, searching for pharmacy technician trainee

positions, and submitting an online application. Selected candidates are then enrolled in the training

program as part of their employment.

Additional Resources

1. Pharmacy Technician Certification Exam Review

This comprehensive review book is designed to prepare candidates for the Pharmacy Technician

Certification Exam (PTCE). It covers essential topics such as pharmacology, pharmacy law, medication

safety, and calculations. The book includes practice questions and detailed explanations to reinforce

learning and boost exam confidence.

2. Essentials of Pharmacy Technician Training

A practical guide for those entering the pharmacy technician field, this book covers the fundamental

skills and knowledge needed for success. It emphasizes real-world applications, including prescription

processing, inventory management, and customer service. The text also aligns with standards used in

training programs like CVS Pharmacy Technician Training.

3. Pharmacy Technician Workbook and Certification Review

This workbook provides exercises and review questions that help reinforce key concepts in pharmacy

technology. It is ideal for self-study or as a supplement to formal training programs. Topics include

drug classifications, pharmacy calculations, and legal responsibilities, making it a valuable resource for



CVS trainees.

4. Pharmacy Technician Practice and Review

Designed to support pharmacy technician students, this book offers a mix of theory and practical tips.

It includes case studies and practice scenarios that simulate the work environment in retail pharmacies

like CVS. The content helps learners develop critical thinking and problem-solving skills essential for

daily tasks.

5. Pharmacology for Pharmacy Technicians

Focusing on the medication knowledge aspect of pharmacy technician training, this book breaks down

complex pharmacological concepts into easy-to-understand language. It discusses drug mechanisms,

side effects, and interactions, providing a solid pharmacology foundation. This is particularly useful for

CVS technicians who need to assist pharmacists effectively.

6. Pharmacy Law and Ethics for Technicians

This title provides an in-depth look at the legal and ethical considerations in pharmacy practice. It

covers federal and state regulations, patient privacy laws, and ethical dilemmas commonly faced by

pharmacy technicians. Understanding these issues is crucial for compliance and professional conduct

in CVS pharmacy settings.

7. Calculations for Pharmacy Technicians

A focused resource on the mathematical skills required in pharmacy practice, this book covers dosage

calculations, conversions, and compounding formulas. It includes step-by-step instructions and practice

problems to build confidence in handling pharmacy math. Mastery of calculations is essential for

accuracy and safety in CVS training programs.

8. Pharmacy Technician Certification Exam Study Guide

This study guide offers a structured approach to exam preparation with summaries, practice tests, and

test-taking strategies. It emphasizes areas tested on the PTCE, including medication safety and

pharmacy operations. The guide is a valuable tool for CVS trainees aiming to achieve certification and

advance their careers.



9. Introduction to Pharmacy Practice for Technicians

This introductory book provides a broad overview of the pharmacy technician role within various

healthcare settings. It discusses workflow, communication skills, and teamwork, highlighting the

technician’s contribution to patient care. CVS pharmacy technician trainees can benefit from its

practical insights and foundational knowledge.

Cvs Pharmacy Technician Training Program

Find other PDF articles:
https://www-01.massdevelopment.com/archive-library-810/Book?dataid=PYl43-6652&title=word-list-
memory-test.pdf

  cvs pharmacy technician training program: Workplace Education for Low-wage Workers
Amanda L. Ahlstrand, Laurie Jo Bassi, Daniel P. McMurrer, 2003 This study examins a catagory of
education and training that is not frequently put under the magnifying glass: employers practices
and decision-making processes with regard to workplace education and training for lower-wage
workers. It is hoped that the results of the study will both inform public policy and be of use to
employers interested in enhancing the education and training that they provide to lower-wage
workers.
  cvs pharmacy technician training program: Managing the Drug Discovery Process Susan
Miller, Walter Moos, Barbara Munk, Stephen Munk, Charles Hart, David Spellmeyer, 2023-03-09
Managing the Drug Discovery Process, Second Edition thoroughly examines the current state of
pharmaceutical research and development by providing experienced perspectives on biomedical
research, drug hunting and innovation, including the requisite educational paths that enable
students to chart a career path in this field. The book also considers the interplay of stakeholders,
consumers, and drug firms with respect to a myriad of factors. Since drug research can be a
high-risk, high-payoff industry, it is important to students and researchers to understand how to
effectively and strategically manage both their careers and the drug discovery process. This new
edition takes a closer look at the challenges and opportunities for new medicines and examines not
only the current research milieu that will deliver novel therapies, but also how the latest discoveries
can be deployed to ensure a robust healthcare and pharmacoeconomic future. All chapters have
been revised and expanded with new discussions on remarkable advances including CRISPR and the
latest gene therapies, RNA-based technologies being deployed as vaccines as well as therapeutics,
checkpoint inhibitors and CAR-T approaches that cure cancer, diagnostics and medical devices,
entrepreneurship, and AI. Written in an engaging manner and including memorable insights, this
book is aimed at anyone interested in helping to save countless more lives through science. A
valuable and compelling resource, this is a must-read for all students, educators, practitioners, and
researchers at large—indeed, anyone who touches this critical sphere of global impact—in and
around academia and the biotechnology/pharmaceutical industry. - Considers drug discovery in
multiple R&D venues - big pharma, large biotech, start-up ventures, academia, and nonprofit
research institutes - with a clear description of the degrees and training that will prepare students
well for a career in this arena - Analyzes the organization of pharmaceutical R&D, taking into

https://www-01.massdevelopment.com/archive-library-209/pdf?ID=RIL00-4996&title=cvs-pharmacy-technician-training-program.pdf
https://www-01.massdevelopment.com/archive-library-810/Book?dataid=PYl43-6652&title=word-list-memory-test.pdf
https://www-01.massdevelopment.com/archive-library-810/Book?dataid=PYl43-6652&title=word-list-memory-test.pdf


account human resources considerations like recruitment and configuration, management of
discovery and development processes, and the coordination of internal research within, and beyond,
the organization, including outsourced work - Presents a consistent, well-connected, and logical
dialogue that readers will find both comprehensive and approachable - Addresses new areas such as
CRISPR gene editing technologies and RNA-based drugs and vaccines, personalized medicine and
ethical and moral issues, AI/machine learning and other in silico approaches, as well as completely
updating all chapters
  cvs pharmacy technician training program: Career Path Training for Low-skill, Low-wage
Workers United States. Congress. Senate. Committee on Health, Education, Labor, and Pensions.
Subcommittee on Employment, Safety, and Training, 2002
  cvs pharmacy technician training program: Mosby's Advanced Pharmacy Technician
E-Book Karen Davis, 2020-09-29 Take your career to the next level with Mosby's Advanced
Pharmacy Technician: Principles and Practice! Beginning with an exploration of expanding roles for
the pharmacy technician, this resource includes coverage of leadership, management, and technical
skills to support career progression and preparation for the new Advanced Pharmacy Technician
certification credential. Case studies, critical thinking exercises, chapter quizzes, and a sample exam
provide ample opportunities for skills assessment. A perfect companion to Mosby's Pharmacy
Technician, this text provides you with the knowledge and tools needed to take charge of your
career in the fast-paced and exciting field of pharmacy technology! (Mosby's Pharmacy Technician
sold seperately.) - Content is based on ASHP and PTCB standards to match the coverage required in
advanced-level pharmacy technician programs and support the new CPhT-Adv credential. - Coverage
builds upon the Certified Pharmacy Technician skill set with a variety of advanced-level skills,
including medication history and reconciliation, error prevention, hazardous medications, controlled
substances, technology considerations, inventory, billing and reimbursement, and management and
leadership topics to help students develop a supervisory skill set. - Study and practice opportunities
throughout include review questions at the end of each chapter, an exam-review appendix with
sample questions, and review questions on the companion Evolve website. - Chapter case studies
and critical thinking exercises throughout emphasize real-world problem solving. - Tech Notes and
Tech Alerts offer practical tips for on-the-job accuracy and efficiency.
  cvs pharmacy technician training program: Registered Apprenticeships United States.
General Accounting Office, 2001
  cvs pharmacy technician training program: Registered apprenticeships Labor could do more
to expand to other occupations : report to the Chairman, Subcommittee on 21st Century
Competitiveness, Committee on Education and the Workforce, House of Representatives ,
  cvs pharmacy technician training program: Avoiding a Lost Generation United States.
Congress. Joint Economic Committee, 2010
  cvs pharmacy technician training program: The Pharmacy Professional's Guide to
Résumés, CVs & Interviewing Thomas P. Reinders, 2006 CD-ROM contains: Text excerpts and
sample documents.
  cvs pharmacy technician training program: A Way Forward Daniel P. Gitterman, Peter A.
Coclanis, 2011-12-19 In the last half century, North Carolina and the South have experienced rapid
economic growth. Much of the best analysis of this progress came from two North Carolina-based
research organizations: the Southern Growth Policies Board and MDC (originally a project of the
North Carolina Fund). Their 1986 reports are two of the best assessments of the achievements and
limitations of the so-called Sunbelt boom. On November 17, 2011, the Global Research Institute at
the University of North Carolina at Chapel Hill and the Institute for Emerging Issues at North
Carolina State University co-hosted a public discussion to build on these classic reports and to offer
fresh analyses of the current challenges facing the region. A Way Forward, which issued from this
effort, features more than thirty original essays containing recommendations and strategies for
building and sustaining a globally competitive South.
  cvs pharmacy technician training program: Modernizing the Workforce Investment Act



(WIA) of 1998 to Help Workers and Employers Meet the Changing Demands of a Global Market
United States. Congress. Senate. Committee on Health, Education, Labor, and Pensions.
Subcommittee on Employment and Workplace Safety, 2011
  cvs pharmacy technician training program: Building Skills for the New Economy , 2000
  cvs pharmacy technician training program: Pharmacology for Pharmacy Technicians -
E-Book Kathy Moscou, Karen Snipe, 2024-01-18 Build a solid foundation in pharmacology with this
all-in-one resource! Combining a comprehensive textbook with workbook exercises, Pharmacology
for Pharmacy Technicians, 4th Edition helps you understand the principles of pharmacology and
apply them to the daily activities and challenges seen in the practice setting. Full-color photos and
illustrations make it easier to master concepts, and an in-depth review designed specifically for
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— this book helps you master the expanding role of the pharmacy technician and launch a successful
and rewarding career in Pharmacy Technology. - Comprehensive coverage aligns with
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Retail Pharmacy offers an honest, politically incorrect, no-holds-barred look at the inner workings of
the world of retail pharmacy. Pharmacist Jean-Marc Bovee answers all of your pharmacy-related
questions and discusses real-life situations, problems, and solutions. If you are a patient, gain a
better understanding of how a pharmacy functions; if you are a health care provider, learn how to
better communicate with retail pharmacists. A Prescription for Retail Pharmacy provides helpful
advice for those already working behind the counter, as well. Explore what is expected of pharmacy
technicians and new techniques for pharmacists to use in handling the typical problems they
encounter. Whether your problems are in front of the counter or behind it, A Prescription for Retail
Pharmacy provides the cure!
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Medical and Public Health Preparedness for Catastrophic Events, 2008-10-03 On March 3-4, 2008,
the Institute of Medicine (IOM) Forum on Medical and Public Health Preparedness for Catastrophic
Events hosted a workshop titled Medical Countermeasures Dispensing. The overall objective was to
discuss a range of solutions to rapidly provide medical countermeasures to protect large numbers of
people prior to or during a public health emergency, such as a bioterrorist attack or infectious
disease outbreak. The United States is currently unprepared to confront the range of threats it is
facing, such as an intentional anthrax release, severe acute respiratory syndrome (SARS), or
pandemic influenza, and it must plan aggressively to counteract the threat of these and other future
public health emergencies. Countermeasure dispensing must harness all types of imaginative
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individual community needs. This workshop summary highlights the presentations and subsequent
discussion that occurred at the workshop.
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  cvs pharmacy technician training program: Human Work in the Age of Smart Machines
Jamie Merisotis, 2020-10-06 A public policy leader addresses how artificial intelligence is
transforming the future of labor—and what we can do to protect the role of workers. As computer
technology advances with dizzying speed, human workers face an ever-increasing threat of
obsolescence. In Human Work In the Age of Smart Machines, Jamie Merisotis argues that we
can—and must—rise to this challenge by preparing to work alongside smart machines doing that
which only humans can: thinking critically, reasoning ethically, interacting interpersonally, and
serving others with empathy. The president and CEO of Lumina Foundation, Merisotis offers a
roadmap for the large-scale, radical changes we must make in order to find abundant and
meaningful work for ourselves in the 21st century. His vision centers on developing our unique
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