
cvs pharmacy technician pay

cvs pharmacy technician pay is an important consideration for individuals interested in pursuing a career as
a pharmacy technician at CVS Health. Understanding the compensation structure, including hourly wages,
benefits, and factors influencing pay, helps prospective employees make informed decisions. This article
provides a comprehensive overview of CVS pharmacy technician pay, exploring average salary ranges,
regional variations, and additional perks. It also examines the career progression opportunities that can
impact earning potential over time. By offering detailed insights into CVS pharmacy technician
compensation, this guide serves as a valuable resource for job seekers and current employees alike. Below is
a structured outline covering all key aspects of CVS pharmacy technician pay.

Overview of CVS Pharmacy Technician Pay

Factors Affecting CVS Pharmacy Technician Compensation

Regional and Experience-Based Pay Variations

Additional Benefits and Incentives

Career Advancement and Impact on Pay

Overview of CVS Pharmacy Technician Pay
CVS pharmacy technician pay typically reflects industry standards within retail pharmacy settings.
Pharmacy technicians at CVS receive hourly wages that vary based on several factors including
experience, location, and job performance. According to recent data, the average hourly pay for CVS
pharmacy technicians falls within a competitive range compared to other major pharmacy chains. This pay
structure is designed to attract qualified candidates while maintaining operational efficiency in numerous
retail locations nationwide. Understanding this baseline compensation is essential for anyone considering a
role as a CVS pharmacy technician.

Average Hourly Wage
The average hourly wage for CVS pharmacy technicians generally ranges from approximately $13 to $18
per hour. Entry-level technicians often start near the lower end of this spectrum, while experienced and
certified technicians tend to earn higher wages. This range reflects CVS’s commitment to offering fair
compensation aligned with the market and the complexity of the role. Hourly pay can be influenced by



factors such as shift differentials, overtime, and local labor market conditions.

Comparison with Industry Averages
When compared to the broader retail pharmacy technician market, CVS pharmacy technician pay is
competitive. National averages for pharmacy technicians in retail settings typically range from $12 to $20
per hour depending on geographic location and employer size. CVS’s pay rates align with this range,
positioning the company as a viable employer within the pharmacy technician labor market. This
competitive pay scale helps CVS attract and retain skilled technicians to support its extensive pharmacy
network.

Factors Affecting CVS Pharmacy Technician Compensation
Multiple factors influence the compensation CVS pharmacy technicians receive. These elements include
certification status, experience level, geographic location, and shift schedules. Understanding these variables
helps clarify why pay rates may differ among CVS employees in similar roles.

Certification and Training
Pharmacy technicians who have obtained certification through recognized bodies such as the Pharmacy
Technician Certification Board (PTCB) often earn higher wages. CVS encourages certification as it
demonstrates a technician’s proficiency and commitment to the profession. Certified technicians may also
have access to additional responsibilities, which can justify increased pay.

Experience Level
Experience directly impacts CVS pharmacy technician pay. Technicians with several years of experience
typically command higher hourly rates than those newly hired. The accumulation of skills, familiarity
with pharmacy operations, and ability to handle complex tasks contribute to this wage growth over time.

Shift Differentials and Scheduling
Working non-standard hours, such as evenings, nights, weekends, or holidays, may lead to shift
differentials that increase overall pay. CVS pharmacy technicians scheduled for these shifts often receive
premium wages or bonuses as compensation for less desirable hours.



Regional and Experience-Based Pay Variations
Geographic location plays a significant role in determining CVS pharmacy technician pay. Variations in cost
of living, state minimum wage laws, and local labor market conditions cause regional pay disparities.

Regional Pay Differences
Pharmacy technicians employed by CVS in metropolitan areas or regions with higher living costs tend to
earn more than their counterparts in rural or lower-cost areas. For example, CVS technicians in states like
California or New York often receive higher hourly wages compared to those working in smaller towns or
states with lower average wages. This geographic adjustment ensures technicians maintain a reasonable
standard of living relative to their location.

Experience-Based Pay Growth
CVS pharmacy technicians typically see pay increases as they gain experience and demonstrate proficiency.
These increases may come in the form of scheduled raises, promotions, or performance-based bonuses.
Long-term employees who consistently meet or exceed job expectations often earn wages at the higher
end of the company’s pay scale.

Typical Pay Progression

Entry-Level Technician: $13 - $15 per hour

Mid-Level Technician (1-3 years): $15 - $17 per hour

Senior Technician (3+ years or certified): $17 - $18+ per hour

Additional Benefits and Incentives
Beyond base pay, CVS pharmacy technicians may receive various benefits and incentives that enhance
overall compensation. These benefits contribute to job satisfaction and financial well-being.



Health and Wellness Benefits
CVS offers comprehensive health insurance plans, including medical, dental, and vision coverage. These
benefits are often available to full-time pharmacy technicians and can significantly reduce out-of-pocket
healthcare expenses.

Retirement and Savings Plans
Eligible CVS employees have access to retirement savings options such as 401(k) plans with company
matching contributions. These plans help technicians plan for long-term financial security and retirement.

Employee Discounts and Perks
CVS pharmacy technicians may enjoy employee discounts on CVS products and services, which can
provide additional savings. Other perks might include tuition reimbursement programs, paid time off, and
employee assistance programs.

Career Advancement and Impact on Pay
Advancement opportunities within CVS and the broader pharmacy field impact pharmacy technician pay.
Career growth often leads to higher wages, greater responsibilities, and enhanced job security.

Advancement to Lead or Senior Technician Roles
Experienced CVS pharmacy technicians may advance to lead or senior technician positions, which carry
increased responsibilities such as supervising staff and managing inventory. These roles typically offer
higher pay and greater job stability.

Transitioning to Pharmacist or Specialized Roles
Some pharmacy technicians choose to pursue further education and training to become licensed pharmacists
or specialize in areas such as compounding or clinical pharmacy services. Such career moves can
substantially increase earning potential beyond the technician pay scale.

Continuing Education and Certifications
Pursuing additional certifications and training enhances a technician’s qualifications and may lead to pay



increases or eligibility for specialized positions within CVS. Continuous professional development is
encouraged to maintain competitive compensation.

Frequently Asked Questions

What is the average pay for a CVS pharmacy technician?
The average pay for a CVS pharmacy technician is approximately $15 to $18 per hour, depending on
location and experience.

Does CVS offer any pay increases for pharmacy technicians?
Yes, CVS typically offers pay increases based on experience, performance, and tenure within the company.

How does CVS pharmacy technician pay compare to other retailers?
CVS pharmacy technician pay is competitive with other major retail pharmacy chains like Walgreens and
Rite Aid, with similar hourly rates and benefits.

Are there opportunities for CVS pharmacy technicians to earn bonuses or
incentives?
Some CVS locations offer bonuses or incentive programs for pharmacy technicians based on performance,
attendance, or sales metrics.

What factors influence the pay of a CVS pharmacy technician?
Factors include geographic location, years of experience, certifications, shift hours, and the specific CVS
store's pay scale.

Does CVS provide benefits that complement pharmacy technician pay?
Yes, CVS offers benefits such as health insurance, paid time off, employee discounts, and retirement plans
that add value beyond base pay.

Can CVS pharmacy technicians earn more with certification?
Obtaining certifications like the Pharmacy Technician Certification Board (PTCB) can enhance pay
prospects and may lead to higher wages at CVS.



Is CVS pharmacy technician pay hourly or salaried?
CVS pharmacy technician positions are typically hourly, with pay based on hours worked and sometimes
overtime.

How often does CVS review or adjust pharmacy technician pay?
CVS usually reviews pay annually or during performance evaluations, but adjustments can also occur with
promotions or significant changes in responsibilities.

Additional Resources
1. Understanding CVS Pharmacy Technician Salaries: A Comprehensive Guide
This book delves into the factors influencing CVS pharmacy technician pay, including experience, location,
and certifications. It offers detailed salary data and comparisons with industry standards. Readers will gain
insights on negotiating better wages and advancing their careers within CVS.

2. The Pharmacy Technician’s Salary Handbook: CVS Edition
Focused specifically on CVS pharmacy technicians, this handbook provides a thorough analysis of
compensation packages. It covers hourly wages, bonuses, benefits, and tips for maximizing income. The
book also explores career growth opportunities and their impact on earnings.

3. Maximizing Your Earnings as a CVS Pharmacy Technician
This practical guide offers strategies for increasing pay at CVS, such as pursuing additional certifications,
gaining specialized skills, and leveraging performance reviews. It includes real-life case studies and advice
from successful pharmacy technicians. Readers will learn how to take control of their financial futures.

4. Pharmacy Technician Pay Scales: CVS and Beyond
A comparative study of pharmacy technician salaries across CVS and other major pharmacy chains. The
book examines regional pay differences and the influence of company policies on technician compensation.
It serves as a valuable resource for those considering employment options in the pharmacy field.

5. Negotiating Your Salary as a CVS Pharmacy Technician
This book equips pharmacy technicians with negotiation techniques tailored to the CVS workplace. It
discusses timing, preparation, and communication skills needed to advocate effectively for higher pay.
Readers will find scripts and examples to boost their confidence in salary discussions.

6. The Economics of Being a CVS Pharmacy Technician
Exploring the broader economic factors affecting CVS pharmacy technician wages, this book analyzes labor
market trends, healthcare industry shifts, and cost of living adjustments. It provides context for
understanding pay fluctuations and future earning potential. The content is ideal for technicians planning
long-term career paths.



7. CVS Pharmacy Technician Career and Compensation Insights
This resource offers an overview of the pharmacy technician role at CVS, including typical responsibilities
and the corresponding pay structure. It highlights how experience, education, and certifications impact
salary levels. Additionally, it provides tips for career advancement within CVS that can lead to higher
compensation.

8. From Entry-Level to Expert: Salary Growth for CVS Pharmacy Technicians
Tracing the salary progression from new hires to seasoned pharmacy technicians at CVS, this book outlines
milestones and pay increases. It discusses the importance of continuous education and skill development in
achieving higher pay grades. Readers will find motivational advice and planning tools for career growth.

9. Benefits and Bonuses: Understanding Total Compensation at CVS Pharmacy
Beyond base salary, this book examines the full spectrum of compensation for CVS pharmacy technicians,
including health benefits, retirement plans, and performance bonuses. It explains how these factors
contribute to overall financial well-being. The book is essential for technicians seeking a holistic view of
their earnings.
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  cvs pharmacy technician pay: Workplace Education for Low-wage Workers Amanda L.
Ahlstrand, Laurie Jo Bassi, Daniel P. McMurrer, 2003 This study examins a catagory of education
and training that is not frequently put under the magnifying glass: employers practices and
decision-making processes with regard to workplace education and training for lower-wage workers.
It is hoped that the results of the study will both inform public policy and be of use to employers
interested in enhancing the education and training that they provide to lower-wage workers.
  cvs pharmacy technician pay: Managing the Drug Discovery Process Susan Miller, Walter
Moos, Barbara Munk, Stephen Munk, Charles Hart, David Spellmeyer, 2023-03-09 Managing the
Drug Discovery Process, Second Edition thoroughly examines the current state of pharmaceutical
research and development by providing experienced perspectives on biomedical research, drug
hunting and innovation, including the requisite educational paths that enable students to chart a
career path in this field. The book also considers the interplay of stakeholders, consumers, and drug
firms with respect to a myriad of factors. Since drug research can be a high-risk, high-payoff
industry, it is important to students and researchers to understand how to effectively and
strategically manage both their careers and the drug discovery process. This new edition takes a
closer look at the challenges and opportunities for new medicines and examines not only the current
research milieu that will deliver novel therapies, but also how the latest discoveries can be deployed
to ensure a robust healthcare and pharmacoeconomic future. All chapters have been revised and
expanded with new discussions on remarkable advances including CRISPR and the latest gene
therapies, RNA-based technologies being deployed as vaccines as well as therapeutics, checkpoint
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inhibitors and CAR-T approaches that cure cancer, diagnostics and medical devices,
entrepreneurship, and AI. Written in an engaging manner and including memorable insights, this
book is aimed at anyone interested in helping to save countless more lives through science. A
valuable and compelling resource, this is a must-read for all students, educators, practitioners, and
researchers at large—indeed, anyone who touches this critical sphere of global impact—in and
around academia and the biotechnology/pharmaceutical industry. - Considers drug discovery in
multiple R&D venues - big pharma, large biotech, start-up ventures, academia, and nonprofit
research institutes - with a clear description of the degrees and training that will prepare students
well for a career in this arena - Analyzes the organization of pharmaceutical R&D, taking into
account human resources considerations like recruitment and configuration, management of
discovery and development processes, and the coordination of internal research within, and beyond,
the organization, including outsourced work - Presents a consistent, well-connected, and logical
dialogue that readers will find both comprehensive and approachable - Addresses new areas such as
CRISPR gene editing technologies and RNA-based drugs and vaccines, personalized medicine and
ethical and moral issues, AI/machine learning and other in silico approaches, as well as completely
updating all chapters
  cvs pharmacy technician pay: Career path training for low-skill, low-wage workers
United States. Congress. Senate. Committee on Health, Education, Labor, and Pensions.
Subcommittee on Employment, Safety, and Training, 2002
  cvs pharmacy technician pay: Avoiding a Lost Generation United States. Congress. Joint
Economic Committee, 2010
  cvs pharmacy technician pay: Mosby's Advanced Pharmacy Technician E-Book Karen
Davis, 2020-09-29 Take your career to the next level with Mosby's Advanced Pharmacy Technician:
Principles and Practice! Beginning with an exploration of expanding roles for the pharmacy
technician, this resource includes coverage of leadership, management, and technical skills to
support career progression and preparation for the new Advanced Pharmacy Technician certification
credential. Case studies, critical thinking exercises, chapter quizzes, and a sample exam provide
ample opportunities for skills assessment. A perfect companion to Mosby's Pharmacy Technician,
this text provides you with the knowledge and tools needed to take charge of your career in the
fast-paced and exciting field of pharmacy technology! (Mosby's Pharmacy Technician sold
seperately.) - Content is based on ASHP and PTCB standards to match the coverage required in
advanced-level pharmacy technician programs and support the new CPhT-Adv credential. - Coverage
builds upon the Certified Pharmacy Technician skill set with a variety of advanced-level skills,
including medication history and reconciliation, error prevention, hazardous medications, controlled
substances, technology considerations, inventory, billing and reimbursement, and management and
leadership topics to help students develop a supervisory skill set. - Study and practice opportunities
throughout include review questions at the end of each chapter, an exam-review appendix with
sample questions, and review questions on the companion Evolve website. - Chapter case studies
and critical thinking exercises throughout emphasize real-world problem solving. - Tech Notes and
Tech Alerts offer practical tips for on-the-job accuracy and efficiency.
  cvs pharmacy technician pay: Pharmacy Management Software for Pharmacy Technicians: A
Worktext - E-Book DAA Enterprises, Inc., 2017-09-13 Acquire the skills to succeed in the pharmacy,
before leaving the classroom, with Pharmacy Management Software for Pharmacy Technicians, 3rd
Edition. This innovative software/worktext incorporates the full version of DAA Enterprises' Visual
Superscript pharmacy management software to give you hands-on training performing the
day-to-day tasks of a pharmacy technician — just as you will on the job. Expanded lab content, an
updated drug database, and correlation with ASHP standards provide you with a comprehensive,
current product to get you practice ready Easy-to-follow, step-by-step instructions guide you through
essential functions in community and institutional pharmacy practice. - UNIQUE! Full version of
DAA Enterprises' Visual Superscript pharmacy management software reflects the practice
management programs you will encounter in the workforce — and enables you to work through



realistic practice scenarios. - UNIQUE! Fully functional patient record database corresponds to work
text exercises to provide realistic practice: - Adding new patients - Determining possible adverse
reactions - Filling and refilling prescriptions - Examining a patient's prescription history - Identifying
potential allergic reactions to drug ingredients - and much more - Worktext activities and case
studies walk you through essential pharmacy tasks just as you will perform them on the job. -
UNIQUE! Institutional pharmacy coverage provides additional practice in: - Extemporaneous
compounding - Total parenteral nutrition - IV label preparation - Detailed screenshots, lab tips, and
hints guide you through the pharmacy management software. - Study tools on the companion Evolve
website provide technical support, laboratory tips, and additional practice.
  cvs pharmacy technician pay: The Prepared Graduate Kyyah Abdul, 2022-01-25
Professional Advice About Career Preparation for Soon-To-Be College Grads “This book is so real
and honest! I wish I had this when I first started out in my career....Every parent should read this
book and then gift it to their child! ” —Nancy Barrows, MS CC-SLP, LAUSD educator & speech
language pathologist This book of professional advice about career preparation may be the best
college graduation gift you’ll receive. Too many people end up working jobs they didn’t study for. It’s
time you proactively prepare for post-graduate life. The Prepared Graduate speaks to Generation Z
and Millennials, addressing many of the concerns students (and parents) have about pre- and
post-graduation. Kyyah Abdul offers extensive job search tips and work advice, such as guidance on
writing the perfect résumé, excelling in job interviews, networking in-person and online, negotiating
job salaries, paying off student loans, and more. Rely on trusted guidance. Armed with first-hand
experience with the lack of preparation universities provide their students, Kyyah set out to forge
her own path for finding relevant work post-graduation. Her strategies helped her land jobs in
several STEM positions both during and after college. Over time, Kyyah created a comprehensive
roadmap chockfull of work advice for college seniors through summer up until the end of their first
year as a graduate. The Prepared Graduate is the perfect college graduation gift that provides: •
Guidance on finding the right path for career success • An easy-to-follow roadmap with advice about
career preparation • Endless job search tips If you enjoyed What Color is Your Parachute? (2021);
Brag Better: Master the Art of Fearless Self-Promotion; or You Turn: Get Unstuck, Discover Your
Direction, and Design Your Dream Career, you’ll love The Prepared Graduate.
  cvs pharmacy technician pay: The 21st Century Pharmacy Technician with Access Code
Brinda Shah, 2012
  cvs pharmacy technician pay: A New U Ryan Craig, 2018-09-11 Every year, the cost of a
four-year degree goes up, and the value goes down. But for many students, there's a better answer.
So many things are getting faster and cheaper. Movies stream into your living room, without ticket
or concession-stand costs. The world's libraries are at your fingertips instantly, and for free. So why
is a college education the only thing that seems immune to change? Colleges and universities
operate much as they did 40 years ago, with one major exception: tuition expenses have risen
dramatically. What's more, earning a degree takes longer than ever before, with the average time to
graduate now over five years. As a result, graduates often struggle with enormous debt burdens.
Even worse, they often find that degrees did not prepare them to obtain and succeed at good jobs in
growing sectors of the economy. While many learners today would thrive with an efficient and
affordable postsecondary education, the slow and pricey road to a bachelor's degree is starkly the
opposite. In A New U: Faster + Cheaper Alternatives to College, Ryan Craig documents the early
days of a revolution that will transform—or make obsolete—many colleges and universities.
Alternative routes to great first jobs that do not involve a bachelor's degree are sprouting up all over
the place. Bootcamps, income-share programs, apprenticeships, and staffing models are attractive
alternatives to great jobs in numerous growing sectors of the economy: coding, healthcare, sales,
digital marketing, finance and accounting, insurance, and data analytics. A New U is the first
roadmap to these groundbreaking programs, which will lead to more student choice, better matches
with employers, higher return on investment of cost and time, and stronger economic growth.
  cvs pharmacy technician pay: Pharmacy William N. Kelly, 2018-02-01 Now fully updated for



its fourth edition, Pharmacy: What It Is and How It Works continues to provide a comprehensive
review of all aspects of pharmacy, from the various roles, pathways and settings of pharmacists to
information about how pharmacy works within the broader health care system. Beginning with a
brief historical perspective on the field, the book discusses the many facets of the pharmacy
profession. It describes the role of pharmacists in different settings and provides information
ranging from licensing requirements to working conditions, highlighting the critical role of
pharmacists within the health care system. The author examines the drug use process with sections
on distribution, prescribing, dispensing, and pricing. He also discusses the role of pharmacy support
personnel. A chapter on informatics explores how pharmacy has evolved through information
technology and automation. Additional chapters cover poison control, pharmaceutical care,
pharmacy organizations, the drug approval process, and career development. Designed for
classroom and professional use, the book contains numerous tools to facilitate comprehension,
including: Learning objectives to help readers focus on the goals of each chapter Informative tables
and figures summarizing data Summary paragraphs tying in salient points Discussion questions and
exercises to test assimilation Challenges which place the material in broader context Websites and
references to encourage further study This valuable text provides a look into the profession that is
both broad and deep, supplying a one-stop introduction to a promising career in pharmacy.
  cvs pharmacy technician pay: Kill Shot Jason Dearen, 2021-02-23 An award-winning
investigative journalist's horrifying true crime story of America's deadliest drug contamination
outbreak and the greed and deception that fueled it. Two pharmacists sit in a Boston courtroom
accused of murder. The weapon: the fungus Exserohilum rostratum. The death count: 100 and
rising. Kill Shot is the story of their hubris and fraud, discovered by a team of medical detectives
who raced against the clock to hunt the killers and the fungal meningitis they'd unleashed.
Bloodthirsty is how doctors described the fungal microbe that contaminated thousands of drug vials
produced by the New England Compounding Center (NECC). Though NECC chief Barry Cadden
called his company the Ferrari of Compounders, it was a slapdash operation of unqualified staff,
mold-ridden lab surfaces, and hastily made medications that were injected into approximately
14,000 people. Once inside some of its human hosts, the fungus traveled through the tough tissue
around the spine and wormed upward to the deep brain, our control center for balance, breath, and
the vital motor functions of life. Now, investigative journalist Jason Dearen turns a spotlight on this
tragedy--the victims, the heroes, and the perpetrators--and the legal loopholes that allowed it to
occur. Kill Shot forces a powerful but unchecked industry out of the shadows.
  cvs pharmacy technician pay: PTCE Notes Second Edition Carlton Reed, 2019-08-09 Our
comprehensive study guide for the Pharmacy Technician Certification Exam (PTCE) is designed to
help you learn the topics and the concepts that you need to know to pass the PTCE on your first
attempt. We've taken key information and developed a study guide that is guaranteed to help you be
successful on the PTCE. Get certified with Rx Health Academy!
  cvs pharmacy technician pay: Building Skills for the New Economy , 2000
  cvs pharmacy technician pay: Federal Register , 2012-10
  cvs pharmacy technician pay: Human Work in the Age of Smart Machines Jamie
Merisotis, 2020-10-06 A public policy leader addresses how artificial intelligence is transforming the
future of labor—and what we can do to protect the role of workers. As computer technology
advances with dizzying speed, human workers face an ever-increasing threat of obsolescence. In
Human Work In the Age of Smart Machines, Jamie Merisotis argues that we can—and must—rise to
this challenge by preparing to work alongside smart machines doing that which only humans can:
thinking critically, reasoning ethically, interacting interpersonally, and serving others with empathy.
The president and CEO of Lumina Foundation, Merisotis offers a roadmap for the large-scale, radical
changes we must make in order to find abundant and meaningful work for ourselves in the 21st
century. His vision centers on developing our unique capabilities as humans through learning
opportunities that deliver fair results and offer a broad range of credentials. By challenging
long-held assumptions and expanding our concept of work, Merisotis argues that we can harness the



population’s potential, encourage a deeper sense of community, and erase a centuries-long system of
inequality.
  cvs pharmacy technician pay: A Way Forward Daniel P. Gitterman, Peter A. Coclanis,
2011-12-19 In the last half century, North Carolina and the South have experienced rapid economic
growth. Much of the best analysis of this progress came from two North Carolina-based research
organizations: the Southern Growth Policies Board and MDC (originally a project of the North
Carolina Fund). Their 1986 reports are two of the best assessments of the achievements and
limitations of the so-called Sunbelt boom. On November 17, 2011, the Global Research Institute at
the University of North Carolina at Chapel Hill and the Institute for Emerging Issues at North
Carolina State University co-hosted a public discussion to build on these classic reports and to offer
fresh analyses of the current challenges facing the region. A Way Forward, which issued from this
effort, features more than thirty original essays containing recommendations and strategies for
building and sustaining a globally competitive South.
  cvs pharmacy technician pay: God Shouts When He Whispers Sandra Richards, 2023-11-29
About the Book Sandra Richards describes real-life events and experiences through a collection of
inspirational stories. She relates how God’s protection and providence served in her life, and how He
worked in her life to make changes. Sandra describes miracles and the direct inspiration of angels
that happened. She includes unique experiences involving Elvis Presley and the Lord. The story
shows ways that people can have faith, and believe that God is real and that He loves us all very
much. About the Author Sandra Richards was born in Oneida, New York, and currently resides in
Hong Kong where she is “GG” to her grandson.
  cvs pharmacy technician pay: The Enforcement Story , 2003
  cvs pharmacy technician pay: Professional Skills for the Pharmacy Technician Stephanie
C. Peshek, 2016-01-07 Professional Skills for the Pharmacy Technician addresses skills that facilitate
interprofessional interactions in the workplace and increase safety in pharmacies by improving
communication. This resource discusses topics dealing with interpersonal relationships, conflicts,
training of new employees, management and supervision within the technician ranks, and the
importance of the technician role within the healthcare system. Additional topics include patient
safety, professionalism, organizational culture, ethics, human resources/labor relations, cultural
competence, negotiation and emotional intelligence, customer service, substance abuse,
security/risk management, career management, inventory management, and technology. This
accessible text will help students understand the background and history behind policies and
workplace decisions. The real-life case studies and discussion questions promote a review of the
reasoning behind good and bad decisions, to enable healthcare workers to make more educated
decisions. This valuable resource will help pharmacy technicians to be a key contributor in creating
a quality work environment. The new Pharmacy Technician Accreditation Commission (PTAC)
collaboration between (ASHP) and the Accreditation Council for Pharmacy Education (ACPE) is
working towards assuring and advancing the quality of pharmacy technician education and training
programs to new standards by 2020. This text is an excellent resource for PTAC accredited
pharmacy technician education programs preparing curricula to meet the new 2020 Pharmacy
Technician Certification Board (PTCB) standards for certification and recertification. Features:
Boxed Articles Case Studies Assignments Questions for Discussion Instructor Resources: Test Bank,
Instructor's Manual, Slides in PowerPoint format
  cvs pharmacy technician pay: Employment and Training Reporter , 2007
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